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Предисловие

Учебное пособие English for Journalists: A Course of English for Professional 
Purposes предназначено для студентов факультета журналистики МГУ имени М. В. Ло-
моносова с уровнем владения английском языком B2+ – С1 по Общеевропейской шка-
ле (CEFR). Пособие подготовлено для реализации профессионально-ориентированной 
программы по английскому языку Basic Journalistic Writing, разработанной кафедрой 
медиалингвистики факультета журналистики МГУ имени М. Л. Ломоносова и одобрен-
ной УМО. 

Цель пособия – становление и развитие основных профессиональных компе-
тенций журналиста: авторской, редакторской, исследовательской и проектно-анали-
тической. Тематическое содержание пособия обусловлено теми жанрами, которые 
являются наиболее подходящими для написания статьи на основе самостоятельно со-
бранного материала: срочная новость, фичер, статья на основе интервью, рецензия. 

Пособие состоит из двух частей: для первого и второго годов обучения. Каждая 
часть рассчитана на 2 семестра (не менее 90 аудиторных часов). 

В первую часть пособия вошли пять глав: Introduction to Newspaper Reporting 
(«Введение в новостную журналистику»), Breaking News («Срочные новости»), 
Features («Фичеры»), Interview-based articles («Статьи на основе интервью»), Reviews 
(«Рецензии и обзоры»). Последняя глава пособия представлена ресторанными обзо-
рами; другие виды отзывов, такие, как кинорецензия и рецензия о выставке, представ-
лены во второй части пособия, которая также включает очерки о путешествиях, редак-
торские статьи и событийные заметки. К каждому разделу предлагается приложение 
Supplementary Materials («Дополнительный материал»), где размещены дополнитель-
ные тексты по теме урока (Supplementary Section A), таблицы и исследовательские 
формы, разработанные авторами (Supplementary Section B), краткий грамматический 
справочник (Supplementary Section C), а также тематический глоссарий к некоторым 
разделам (Supplementary Section D).

Структура глав пособия позволяет поэтапно подвести студентов к написанию 
статей в определённом жанре. Каждая глава состоит в среднем из 12 разделов, кото-
рые можно разбить на 5 блоков: изучение жанра; анализ текста-модели и самостоя-
тельное исследование; формирование необходимых навыков журналистской работы 
и письма; создание и редактирование текста. 

Изучение жанра (первые три блока) начинается с ознакомления с тематической 
лексикой и предполагает активное использование словаря синонимов и словаря со-
четаемости слов: Building Topical Vocabulary («Составление тематического словаря»), 
Dictionary Work («Работа со словарем»). Далее студенты знакомятся со структурно-
композиционными и лингвостилистическими особенностями конкретного жанра на 
примере текстов-образцов из качественной англозычной прессы: разделы Exploring 
the Genre («Исследование жанра») и Mentor Text («Текст-модель»). При этом текст-
модель подвергается всестороннему анализу, начиная от заголовка и роли каждого 
параграфа в тексте до средств связности и выявления коннотаций отдельных слов. В 



разделе Сomparing Genre Texts («Сравнение текстов одного жанра») студентам пред-
лагается сравнить тексты, представляющие различные подвиды внутри основного 
жанра, что позволяет достичь лучшего понимания жанрового разнообразия текстов, 
их строения и стилистики. Раздел Your Research («Самостоятельное исследование») 
направлен на самостоятельный поиск статей изучаемого жанра и их подробный ана-
лиз с точки зрения содержания, структуры, лексико-грамматических особенностей, а 
также стилистических приемов, использованных автором. 

Третий блок посвящен развитию основных навыков студентов-журналистов. 
Раздел Journalism Skills («Навыки журналиста») направлен на формирование про-
фессиональных журналистских компетенций, таких как умение фиксировать свои на-
блюдения, делать заметки, собирать информацию посредством интервью и опросов 
общественного мнения, создавать эффектные заголовки, писать лид (вступительные 
абзацы), правильно оформлять цитаты и т. д. Развитию журналистских навыков также 
посвящена рубрика Tips from Experts («Советы от экспертов»), предлагающая виде-
оматериал, в котором журналисты делятся своим опытом создания текстов данного 
жанра, дают советы и рекомендации студентам.

Раздел Writing Skills («Письменные навыки») отрабатывает навыки письма, не-
обходимые для продуцирования текстов на английском языке, включая использование 
средств, обеспечивающих когезию и когерентность в тексте, а также логическое вы-
страивание причинно-следственных конструкций и темпорального нарратива. Разде-
лы Grammar in Context («Грамматика в контексте») и Grammar in Focus («Граммати-
ческий фокус») акцентируют внимание на определенных грамматических явлениях, 
прослеживаемых в текстах-моделях, а также дают целевые рекомендации студентам, 
как правильно использовать изучаемые конструкции (например, чужую речь) в жур-
налистских текстах.

Раздел Your Writing («Написание статьи») направлен на развитие авторской и 
редакторской компетенций. В нем подробно описываются шаги, ведущие студента 
к написанию собственной статьи в изучаемом жанре, начиная от выбора конкретной 
темы, рабочего заголовка, определения авторской интенции и заканчивая созданием 
черновых вариантов статьи и редактированием текста: Drafting and Editing («Созда-
ние черновых копий и редактирование»). Следует отметить, что редактирование тек-
ста включает три этапа: self-editing (редактирование собственного текста), peer review 
(редактирование текста коллегами-студентами) и teacher’s feedback (проверка работы 
преподавателем). К этому разделу прилагаются специально разработанные формы 
для редактирования, которые представлены в приложении к уроку. 

Раздел Discussion Points («Темы для обсуждения») направлен на развитие навы-
ков говорения и ведения дискуссий по актуальным проблемам, связанным с изучае-
мыми темами.

Пособие также предусматривает развитие профессионально-направленных на-
выков межличностного общения: работу в парах (Pair work) и группах (Teamwork), 
включая реализацию командных журналистских проектов на таких платформах как 
Tilda, Readymag, Lucidpress, Instagram.
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UNIT 1

INTRODUCTION TO NEWS REPORTING

TOPICS:

• Jobs in news reporting
• Online and print newspaper structure
• Broadsheets vs tabloids
• Hard news vs soft news
• Basic news values

JOURNALISM SKILLS:

• Differentiating between hard and soft news 
• Producing hard and soft news
• Summarising a news article

WRITING SKILLS:

• Coherence
• Cohesion

GRAMMAR:

• Countable and uncountable nouns
• Definite and indefinite articles

GENRE WRITING:

• Breaking news 
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UNIT 1

INTRODUCTION TO NEWSPAPER REPORTING

THINKING ABOUT THE TOPIC

• What jobs in news reporting  
do you know?

• What’s your dream job 
in journalism? 

• Can you name some journalists 
who set an exemplary standard  
in the field?

Task 1a Read the text and do the post-reading tasks.

Jobs You Can Get at a Newspaper
If you’re interested in a media career, consider pursuing a job at a newspaper. Newspapers 
around the world offer a wide variety of career opportunities, including everything from 
reporting to page design. Understanding the jobs you can get at a newspaper can help you 
find the role that’s right for you. […]

Whether you have strong writing skills or artistic abilities, you can find an array of jobs 
available at a newspaper. Here are the different newspaper jobs you can pursue:

Reporters gather facts about current events through interviews, investigations or 
observations and write stories describing the events, background, meaning, and effects. 
While they receive assignments from their editor, they may also initiate exploration of 
new topics. They are often assigned breaking news developments such as disasters, crime, 
accidents or political rallies. Reporters also verify and analyze newsworthy information and 
abide by journalism ethics.

Photographers capture images for standalone features or to accompany a news or 
feature story. They may take photos to document an event or to convey a message. These 
photographers also use professional lighting and camera equipment and shoot indoors or 
outdoors depending on the event.
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News editors assign and edit articles for the news section of a newspaper. As they edit, they 
verify facts and ensure an article’s readability. News editors work alongside reporters to 
help them improve their writing. They also rewrite articles and determine which stories the 
newspaper prints.

A copy editor proofreads articles from reporters and columnists. They correct grammar, 
spelling and punctuation errors. Copy editors also change text to ensure a more natural flow 
and to ensure it’s easy for newspaper readers to comprehend.

Assistant editors provide support to a newspaper editor. They pitch story ideas, perform 
research, write and edit articles and select photos and graphics for stories. Some assistant 
editors may also help with the newspaper’s social media accounts.

Social media managers use social media to develop, engage, and inform audiences 
across platforms, and are clued in on emerging networks and use them effectively. They 
work closely with analysts, editors, reporters, and designers to optimize content for social 
platforms, employing analytics-based strategies to increase audience engagement, social 
referrals, subscriptions, and revenue opportunities. 

Feature writers working for newspapers and magazines writing longer stories that usually 
give background to the news. Feature reporters are assigned to cover news in special fields 
such as medicine, foreign affairs, consumer affairs, fashion, art, education, labour, or social 
events. They are also known as columnists, who may be employed to produce personal 
commentary columns or reviews of things such as books, films, art or performances. They 
are usually selected for their knowledge about certain subjects or their ability to write well. 

A freelance photographer takes photos for a newspaper on a non-contract basis. Like 
full-time photographers, they conduct research for each shoot and use photo and lighting 
equipment to capture their images.

Marketing assistants provide support to the marketing department. They help with the 
development of marketing campaigns and sales strategies. Marketing assistants may also 
compile financial information, execute a marketing strategy, perform market research and 
create reports to analyze the newspaper’s marketing performance. […]

Illustrators working for a newspaper create 2D images that often correspond with news 
articles. They create rough sketches and use design software to make digital illustrations. 
Illustrators also work alongside graphic artists, reports and editors.

Managing editors supervise a team of newspaper reporters, editors and graphic artists. 
Working under the editor-in-chief, managing editors oversee the publication’s editorial 
activities. They also hire and fire staff members and enforce deadlines.
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An editor-in-chief, as the highest-ranking staff member of a newspaper, manages the 
entire editorial team. They oversee all writers and editors, may write editorial columns 
and represent the newspaper as a whole. An editor-in-chief also manages the newspaper’s 
budget, reviews editorial content and delegates tasks to staff members.

Operating like a CEO, publishers oversee the newspaper’s entire publishing process. They 
employ the newspaper staff, set the editorial tone and direction and make important business 
decisions. Publishers also ensure the newspaper’s profitability and may perform the duties 
of department heads at small newspapers.

Art directors oversee a newspaper’s visual aspects. As the leader of the art department, 
they coordinate their team’s work. Art directors also oversee the page layout of the 
newspaper, ensuring a visually appealing design. They also coordinate with section editors 
and photographers.

(https://www.indeed.com/career-advice/finding-a-job/jobs-at-newspaper)

CHECK YOURSELF

Task 1b Answer these questions:

a. Which jobs require writing skills? 
____________________________________________________________________

b. Which jobs require artistic skills? 
____________________________________________________________________

c. Which jobs require communicative skills?
____________________________________________________________________

d. Which jobs require managerial skills?
____________________________________________________________________

e. Which jobs are connected with editing?
____________________________________________________________________

f. Which jobs are meant to provide support to teams/individuals?
____________________________________________________________________

g. Which are the top positions in a newspaper?
____________________________________________________________________
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Task 1c Complete the sentences with the information from the text. Learn the collocations.

a. An editor-in-chief 
manages _______________________________________________________________
reviews ________________________________________________________________
delegates _______________________________________________________________

b. Managing editors 
supervise ______________________________________________________________
oversee ________________________________________________________________
hire and fire _____________________________________________________________

c. Marketing assistants 
provide ________________________________________________________________
compile ________________________________________________________________
execute ________________________________________________________________
perform ________________________________________________________________

d. A copy editor 
proofreads _____________________________________________________________
corrects ________________________________________________________________
changes ________________________________________________________________

e. Assistant editors
pitch __________________________________________________________________
perform ________________________________________________________________
select _________________________________________________________________

f. News editors
edit ___________________________________________________________________
verify _________________________________________________________________
determine ______________________________________________________________

g. Social media managers
engage ________________________________________________________________
optimize _______________________________________________________________
increase _______________________________________________________________

h. Photographers
capture ________________________________________________________________
take ___________________________________________________________________
document ______________________________________________________________
use ___________________________________________________________________
shoot _________________________________________________________________
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Task 1d Explain the difference between these jobs. Use the language of contrast: unlike, 
differently from, while, whereas, as opposed to.

Job DIFFERENCES

a. Social media managers and news 
managers

b. Reporters and columnists

c. Staff and freelance 
photographers

d. Copy editors and news editors

e. Feature writers and columnists

f. Assistant editors and managing 
editors

Task 1e Explain the similarities between these jobs. Use the language of comparison: 
both, like, similarly to, too.

Job SIMILARITIES

a. Social media manager and 
assistant editor

b. Photographers and illustrators

c. Managing editor and publisher

d. Editor-in-chief and copy editor

e. Feature writers and columnists

f. Assistant editor and managing 
editor
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Task 1f Find out what these people do: 

• a webdesign/layout editor
• a multimedia editor

Task 1g Give examples of 

• themes of breaking news
• topics covered by columnists

WORD-BUILDING

Task 2a Fill in the gaps in the charts. Highlight the word-building suffixes.

A.
Verb Noun

analyse
investigation

assign
involvement

cover
management

observe
editorial

know
commentary

illustrate

B.
Verb/noun Adjective

add
crime
manage
base
distance
nation
execute
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C.
Verb Noun denoting a person

assist assistant
report
analyse
observe
comment
manage
publish

DICTIONARY WORK

Task 2b Use a Thesaurus Dictionary to find out some synonyms of these verbs:
a) oversee
b) report
c) investigate

Task 2c Use a Collocations Dictionary to find out some combinations with these verbs:
a) report
b) check
c) explore

BUILDING TOPICAL VOCABULARY: NEWS REPORTING

Start collecting topical vocabulary on newspaper reporting: Include words and phrases 
from the tasks in this unit and your research. You can use the template in subsection B1 of 
Supplementary Section B. 

NOTA BENE: quizlet.com provides effective tools for learning and practising topical 
vocabulary. You can create a course related to news reporting.

TOPICAL VIDEO: TIPS FROM EXPERTS

Task 3a Watch the video at https://bestaccreditedcolleges.org/articles/how-to-become-a-
reporter.html (How to Become a Reporter | Education and Career Roadmap). Take notes. 
Prepare to report what you have learnt.

Task 3b Watch the video at https://www.youtube.com/watch?v=QHcw0edw18Y and fill 
in the worksheet in subsection B2 of Supplementary Section B of Unit 1.

Task 3c Prepare a two-minute talk about a famous news reporter or a broadcast journalist.
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BASIC NEWSPAPER VOCABULARY

Task 4a In pairs or groups, choose an English-language newspaper to analyse: 
(Online British newspapers can be found at http://www.wrx.zen.co.uk)

• What is the name of the newspaper? 
• What is the front page like? 
• What sections does the newspaper have? 
• What kind of advertisements does it include?
• Who is the target audience?

Task 4b Study this vocabulary related to the front page of a newspaper. 
https://theguardianfoundation.org/assets/files/behind-the-headlines-resources/behind-the-
headlines-annotated-guardian-november-2021.pdf

masthead A specially designed logo showing the name of the newspaper.

standfirst
A brief introductory summary of an article in a newspaper or on 
a website, typically appearing immediately after the headline and 
typographically distinct from the rest of the article

skyline This panel helps to market the paper by tempting readers inside.
It usually tells readers about stories in other parts of the paper.

section A part of a newspaper

turn Front page stories which continue elsewhere in the paper

headline The title written in large letters over a story in a newspaper 

main splash The biggest headline on the page is called the “main splash”. This is 
a serious story so no jokes are made in the headline.

byline the line located under the headline which tells the name of the writer

caption a line under the photograph that explains what the picture is 
about (also called a “cutline”)

credit line the line with the author’s name under the photo

advertisement a paid announcement, as of goods for sale, in newspapers or maga-
zines
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YOUR RESEARCH 

Task 4c Identify the above elements in the newspaper you chose for Task 2a. 

NOTA BENE You can find the front pages of UK newspapers at https://news.sky.com/
story/sundays-national-newspaper-front-pages-12082999 and of US newspapers at https://
ensamble19.com.ar/tapasusa.php

TEAMWORK

Task 4d In teams, design a cover page of a newspaper. Decide on the name, the target 
audience, the sections and other features. 

JOURNALISM SKILLS (1): DIFFERENTIATING HARD NEWS FROM SOFT NEWS 

Task 5a Read the text and do the post-reading tasks.

HARD NEWS VS SOFT NEWS

What is News?
What is news? On the surface, defining news is a simple task. News is an account of what 
is happening around us. It may involve current events, public figures or ongoing projects 
or issues. But newspapers publish more than just the news of the day. They also provide 
background analysis, opinions, and human-interest stories. [...]

Hard news
This is the term journalists use to refer to “news of the day.” Hard news is a chronicle of 
current events/incidents and is the most common news style on the front page of your typical 
newspaper. Hard news gives readers the information they need. If the federal government 
announces a new youth initiative, it’s hard news the next day. Examples of hard news stories 
include reports on crime, court cases, government announcements, house fires, awards 
ceremonies, plane crashes, international events, etc. A hard news story must report relevant 
statistics: how many there are, where they are, and what they’re doing. Hard news reporting 
uses clean and uncluttered writing. It may start with a summary lead that describes what 
happened, where, when, to/by whom, and why (the journalist’s 5 W’s). The lead must be 
brief and simple, and the purpose of the rest of the story is to elaborate on it. 

Soft News
This is a term for news that is not necessarily time-sensitive. Soft news include feature 
stories which take a step back from the headlines to explore an issue in depth: they provide 
background information about world events, human interest stories or entertainment news. 
Since these do not deal with serious subjects, they are labelled as “soft”. Examples include 
profiles of people, sports news, celebrity news, lifestyle and opinion columns. A good feature 



16

might be about the people in your community and their struggles, victories and defeats, or 
maybe about a trip someone took to Africa. A feature usually focuses on a certain angle, 
explores it through background research and interviews with the people involved, and then 
draws conclusions from that information. 

(https://artscolumbia.org/hard-news-vs-soft-news-47930-59259/)

 CHECK YOURSELF

Task 5b Answer these questions:

• What is news?
• In what way is hard news different from soft news?
• What kind of stories are covered by breaking news? 
• What kind of stories do features tell?
• Which stories (hard or soft) do you usually read? Wh?

Task 5c Summarise the key points: 

HARD NEWS SOFT NEWS
• Time-sensitive • Not time-sensitive

Task 5d Write down H (hard news) or S (soft news) next to the statement.

a. These stories are usually timely events.
b. These stories cover art, leisure, lifestyle.
c. These stories are non-sensitive to time.
d. These stories have just happened.
e. They are often referred to as features.
f. They include opinion pieces.
g. These stories appear on the front page.
h. These stories are based on credible facts.
i. These stories cover politics, international news and business.
j. These stories provide lots of details.
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Task 5e Decide if the stories below are hard or soft news. Explain.

Story A: _______________

Severe Flooding in Southern Japan Swamps Nursing Home

(NYT) - Officials said that at least 16 people had died as a result of the deluge and mudslides 
that struck the island of Kyushu overnight.

Torrential rains in southern Japan caused widespread flooding and mudslides on Saturday, 
with at least 16 people dead as officials warned 75,000 residents to evacuate.

The public broadcaster NHK said on Sunday that at least 16 people had died, including at 
least 14 at a nursing home. Another 17 were feared dead. Thirteen others were reported 
missing.

Japan has been battered by heavy flooding from typhoons and other storms in recent years, 
with its mountainous terrain leaving it prone to mudslides and inundations. Such storms 
have taken hundreds of lives, and climatologists say the problem has been exacerbated by 
global warming.

This time, the flooding overnight was centred in the prefectures of Kagoshima and 
Kumamoto on the southern island of Kyushu. The two prefectures ordered the evacuation 
of 75,000 residents. Officials in Kumamoto said that two lifeless bodies had been pulled 
from mudslides in the area and that one other person was missing.

Kumamoto’s governor, Ikuo Kabashima, said that floodwaters and mud had gushed into the 
nursing home, leaving scores stranded, NHK reported.
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Prime Minister Shinzo Abe met with aides to devise a response to the flooding, and 10,000 
members of Japan’s defence force were mobilized for rescue efforts. The Kuma River in 
Kumamoto was flooded and one of its bridges washed away, NHK reported.

Kyushu Electric Power said that at least 8,000 homes had been left without power as a result 
of the flooding.

(https://www.nytimes.com/2020/07/04/world/asia/japan-rains-flooding-landslides.html)

Story B: _______________

Cincinnati Gunman Kills Three and Is Fatally Shot by Police

A gunman opened fire inside a bank 
in downtown Cincinnati on Thursday 
morning, killing at least three people 
and wounding others before being shot 
and killed by police, authorities said.

The shooter began firing inside a 
loading dock at the Fifth Third Bank 
near Fountain Square, police said, 
before entering the lobby where he 
exchanged fire with law enforcement.

“He was actively shooting innocent victims, it appears, and our officers were able to kill him 
and stop the threat very quickly,” Cincinnati Mayor John Cranley told a news conference.

The city’s police chief, Eliot Isaac, said he could not confirm local media reports that the 
gunman was a disgruntled employee of the bank, and said he had no information that the 
victims were targeted. No police officers were hurt, Isaac said.
(https://www.nytimes.com/2018/09/06/us/cincinnati-shooting.html)

Story C: _______________

Survivors of Coronavirus Face an Uncertain Road Back to Normal

(WSJ) - After Rachel Wall described her coughing spells, extreme fatigue and fevers, her 
doctors told her to self-quarantine in her Denver home for 10 days and until she was fever-
free for 72 hours. In Cincinnati, Elizabeth Edwards was advised to stay home for 14 days 
and until she was symptom-free for three days.

In the Netherlands, Kevin Toms also got the 14-day directive. And in Australia, Amy 
McKenzie’s home isolation could last even longer: She needs two consecutive negative 
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tests to show she isn’t shedding virus anymore – and she’ll only be eligible to get tested after 
her symptoms are gone.

Because data on Covid-19 progression is scant and knowledge about the virus that causes it is 
swiftly changing, guidelines about when patients in recovery can safely resume some aspects 
of their pre-coronavirus lives vary greatly around the globe, and even within countries.

Adding to the uncertainty, some guidelines differ depending on the severity and type of 
case. Authorities in Australia have three sets of guidelines: for people who have mild cases 
and recover completely at home, for people who have been hospitalized, and for healthcare 
workers. […]

The variation is sowing confusion about what patients should do and when they can be 
considered well. It all adds to their anxiety, they say.

“We’re in uncharted territory. We really don’t know. That’s the problem,” said John Gumina, 
chairman of family medicine at Jersey Shore University Medical Center in New Jersey, the 
second-hardest-hit state in the U.S. after New York. He recommends a 14-day quarantine, 
but sometimes “even at that point, the patients are feeling pretty funky,” he added.
(https://www.wsj.com › collection › coronavirus-6dcf2a21)

Story D: _____________

Is Noise Pollution Killing Whales and Dolphins?

Humans create a lot of noise 
in the ocean – from sonar 
and seismic exploration to 
pile-driving when building 
wind farms. But how might 
this affect sea life?

Thousands of whales and dol-
phins die every year after be-
coming stranded on beaches. 

Dr Maria Morell, from the University of Veterinary Medicine Hannover, studies their ears 
to try and work out if hearing damage led to their death. 

She’s developed a new way of finding out if a cetacean’s hearing was affected just hours 
before they beached, to support the theory that the two might be connected – and pinpoint 
human activities that may be having an impact.
(https://www.bbc.com › science-environment-53653506)
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YOUR RESEARCH

Task 5f Read one hard news story and one soft news story and write a brief summary of 
each. Prepare to present them to the class.

Task 5g Watch an entire newscast tonight (local or national news) and list the topics 
covered. Write about the visual and audio elements of one hard news story and one feature.

NOTA BENE: Today the borderlines between different subgenres of journalistic texts are 
often blurred. This has led to the emergence of hard-soft news, which combines elements of 
hard and soft news.

Task 6a Decide if the news stories below are hard news, soft news or hard-soft news. 
Justify your answer. 

Story 1

Beirut Explosion: Frantic Search for Survivors of Deadly Blast

Rescue workers in Lebanon are searching for dozens of people missing a day after a huge 
explosion devastated the port area of the capital, Beirut.

The blast, which shook the whole city, 
killed at least 113 people and injured 
more than 4,000 others. A two-week 
state of emergency has been declared.

President Michel Aoun said the 
blast was caused by 2,750 tonnes of 
ammonium nitrate stored unsafely in 
a warehouse.

All port officials have been put under 
house arrest pending an investigation.

Customs chief Badri Daher told local media that his agency had repeatedly called for the 
ammonium nitrate to be removed, but “this did not happen, and we leave it to the experts to 
determine the reasons”.
(https://www.bbc.com › world-middle-east-53659282)
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Story 2

A Nurse Pulled Three Newborns out of a Hospital Hit by the Beirut Blast

Beirut, Lebanon (CNN) Photojournalist Bilal Jawich was at home on the outskirts of Beirut when 
an eхplosion, which has left at least 100 dead and thousands injured, rocked the Lebanese capital.

“I followed the smoke until I reached the port of Beirut,” he told CNN Arabic, explaining 
that “professional intuition” took him to Al Roum hospital, in the Ashrafieh district. The 
area has been left devastated by the blast.

What he saw there was remarkable. “I was amazed when I saw the nurse holding three 
newborns,” Jawich said. “I noticed the nurse’s calm, which contrasted the surrounding 
atmosphere just one meter away.” Several dead and injured people lay nearby, he said. 

“However, the nurse looked like she possessed a hidden force that gave her self-control and 
the ability to save those children. People stand out amidst these violent and dark and evil 
circumstances and this nurse was up to the task,” he said. 

Jawich said the nurse told him later that evening that she was in the maternity ward when the 
blast hit. She said she had been knocked unconscious, and when she came around “found 
herself carrying these three children,” he told CNN Arabic.

Not everyone in the hospital was so lucky. George Saad, emergency preparedness and 
disaster manager for the hospital, told CNN that 12 patients, two visitors and four nurses 
died in the incident yesterday, while two remain in critical condition. Some 80% of the 
hospital had been damaged, along with 50% of its equipment, he said. 
(https://www.globaltimes.cn)

Story 3

“I Thought I Would Die”: Inside Myanmar’s Risky Pursuit of Jade

A survivor was swept away by a wave of mud and 
water after the wall of a mine collapsed on Thursday, 
killing at least 200 people.

MANDALAY, Myanmar – An ominous rumbling 
was the only warning the young jade miner had that 
something was wrong.

Within seconds he was running, but before he could 
take even a few steps he was swept away by a huge 
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wave of mud and water. Tumbling underwater, he managed to reach the surface, swimming 
for half an hour before finding land.

“I thought I would die,” said the miner, Ko Aung Kyaw Htay, 23, on Friday, a day after the 
disaster at Wai Khar mine in northern Myanmar left an estimated 200 people dead. “I still 
can’t believe I escaped. I have no idea what happened to the other people working around 
me. I guess they all died.”

Mr. Aung Kyaw Htay was one of the hundreds of unauthorized jade pickers scavenging on 
the edges of the Wai Khar open-pit mine in Kachin State, the lucrative centre of Myanmar’s 
jade trade where rebels and government forces are facing off, when disaster struck. Heavy 
rains from the annual monsoon had filled the giant mine with water, creating a lake. Just 
after sunrise on Thursday, a wall of the mine collapsed, crashing into the lake and generating 
a wave more than 20 feet high.

He survived with only scratches. But he saw no sign of 50 other miners who were working 
nearby when the wave hit.

By Friday afternoon, searchers had recovered 172 bodies floating on the lake or washed 
ashore at the mine in Hpakant township. An additional 54 were injured.

Similar disasters are an almost annual occurrence in the jade fields of Myanmar, which 
produce about 70 per cent of the world’s jade and generate billions of dollars a year. Most 
of the jade mined there is exported across the border into China.

The jade industry, largely controlled by the military and its crony companies, operates in 
near secrecy. The military is in constant conflict with rebel groups in the region, including 
the Kachin Independence Army, which is seeking self-rule and is said to extract its own 
revenues from mining operations.
(https://www.nytimes.com)

YOUR RESEARCH

Task 6b Find examples of hard, soft and hard-soft news stories. In pairs or groups, discuss 
their features. 

GRAMMAR IN CONTEXT 

1. COUNTABLE AND UNCOUNTABLE NOUNS

Uncountable nouns are things like substances, materials, and commodities (coal, cotton, 
coffee), abstract ideas (progress) and languages (Arabic). These nouns aren’t used with an 
indefinite article and take a singular verb.
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• For journalists, it is essential to remember that the words news and information are 
uncountable.
This news is shocking. 
The information was thoroughly analysed by experts.

• The words media and data are the plural forms of medium and datum respectively and 
require a plural verb. However, with data both singular and plural verbs are often used.
The media report that the Prime Minister is going to visit Thailand.
The collected data were forwarded to the Ministry of Social Welfare.
but also
Everybody’s data is important. (The Guardian)
The data is mixed. (The New York Times)

• Some other uncountable nouns which sometimes cause difficulty for foreign learners are 
advice, research, money, hair, trouble, etc.

• We use different determiners for countable and uncountable nouns.

countable uncountable
I’ve got a book for you. I’ve got some information for you.
I haven’t got many books for you. I haven’t got much information for you.
Add a few cloves of garlic. Add a little wine vinegar.
I’ve got few likes under my post. (Not 
enough)

There is little milk in the fridge. (Not 
enough)

Find out more on this topic in subsection C1 of Supplementary Section C of Unit 1.

APPLYING

Task 7a Mark the following nouns as C (countable) and U (uncountable). 

Noun C or U
information
news
tabloid
media
press
broadsheet
quality 
bias
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Task 7b Choose to use the right determiner a(an)/some:

1) ________ news
2) ________ interest
3) ________ event
4) ________ information
5) ________ broadsheet
6) ________ truth

Task 7c Choose to use singular or plural forms of the verbs in parentheses. 

1. Social media _____ (be) rigorously censored. (The Economist)
2. More information _____ (be) needed (The Economist)
3. Broadcast media _____ (be) state-controlled. (The New York Times) 
4. The media ______ (cover) the mayor the way the national media cover the president: all 
the time. (The New York Times) 
5. Why the media ______ (cover) Trump so much? (The New Yorker)
6. Hard data _____ (be) elusive. (The New York Times) 
7. The information _____ (be) meaningless. (The Economist)
8. Public money ____ (be) limited. (The Independent) 
9. Money ____ (be) peace. (The New Yorker)

2. INDEFINITE AND DEFINITE ARTICLES

The indefinite article ‘a’ is used:

a) to name a single uncountable object: 

• a pencil, a window, an orange, an article

b) when the object is mentioned for the 
first time.

• There is a nice park in this district.
• We have bought a computer.

c) to point to one’s occupation:
• He is a scientist. 
• She is a doctor.

d) to classify the object: 

• Venus is a planet.
• Chlorine is a chemical element.
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The definite article ‘the’ is used with:

Unique objects
the sun
the world
the universe
but space

Prepositions of place
on the desk
in the tube
inside the cylinder
 

Of-phrase
the speed of light
the discovery of 
America

Ordinal numerals
the first
the second

Inventions/devices
the Internet
the radio
 

International awards
the Nobel Prize
the Pulitzer Prize 
the Oscar
the Grammy Award

The names of 
newspapers/
agencies
The Moscow Times
The Financial Times
The Associated press

Superlatives
the best
the most important

Zero article is used with 

Sciences/
fields of study

journalism
chemistry

Abstract 
nouns

love
friendship
hatred

General 
nouns

people
microbes
cats

Titles followed 
names

Professor Brown
Queen Elizabeth 
President Putin

Names of universities
 if they begin with the 
name of the place
Moscow State University
Stanford University
but 
the University of Oxford

Continents/
countries/cities
North America
Portugal

Languages

Spanish
Chinese
Portuguese

Planets

Venus
Mars
Earth (as 
a planet

Sport

football
basketball

Diseases and medicine

pneumonia 
diabetes 
penicillin

NOTA BENE Don’t use articles before last, this and next when they refer to days of the 
week, months, or seasons.

• this Friday
• last year
• next spring

Read more about the use of articles with geographical names in subsection C2 of the Sup-
plementary Section C of Unit 1. 

You can also visit https://dictionary.cambridge.org/grammar/british-grammar/a-an-and-
the?q=articles
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APPLYING

Task 7d Insert articles where necessary. Explain your choice.

A. Too Many People

1. ___many experts on ___different subjects believe that there are already too many people 
in ___ world. 2. Unless there are ___ big changes in ___ way people think about ___ 
number of children they should have, ___ world’s population will double in 25 years. 3. 
There will be more than _____ 20 cities with populations greater than 20 million people. 
4. Another major problem we shall have to face is a shortage of ___ energy. 5. We are 
using up ____coal and ____oil and when they have been used up, we shall have to find 
something to take their place. 6. It is true that we can make __ electricity from __ heat of 
__ sun and moving water, but we do not yet have __ technology to do this in a big way. 
7. Perhaps, __ biggest problem we shall have will be ___ pollution. 8. __ air we breathe 
is already badly polluted. 

B. Steve Jobs on Learning Calligraphy

1. It wasn’t all romantic. I didn’t have ____dorm room, so I slept on ____ floor in ____ 
friends’ rooms. 2. I returned _____coke bottles for the five-cent deposits to buy ___ food 
with and I would walk seven miles across town ____ every Sunday night to get one good 
meal _____ week at the Hare Krishna Temple. 3. ____ Reed College at that time offered 
perhaps ____best calligraphy instruction in ____ country. 4. Throughout ____ campus ___
every poster, _____every label on ____every drawer was beautifully hand-calligraphed.  
5. Because I had dropped out and didn’t have to take the normal classes I decided to take 
____ calligraphy class to learn how to do this. 6. I learned about serif and sanserif typefaces, 
about varying ____amount of space between different letter combinations, about what 
makes ____ great typography great. 7. It was beautiful, historical, artistically subtle in a 
way that ____ science can’t capture, and I found it fascinating.

Task 7e Comment on the use of articles in the newspaper stories in Task 6a. 

PAIRWORK

Task 7f Select a news story (or an extract) and remove the articles. Swap your story with 
your partner’s. Insert articles where necessary. Check with the original text.



27

MEDIA LITERACY: BASIC NEWS VALUES

Task 8a Which factors influence the selection of news? With your partner, make a list. 
Discuss your lists with other students.

For more information on factors influencing the selection of news, turn to subsection A1 of 
Supplementary Section A of Unit 1.

BASIC NEWS VALUES

Basic news values are considered when determining what should or should not become part 
of today’s news.

Journalists are looking out for news stories that attract a significant audience or readership. 
They must discover which information is newsworthy and filter out that which is of little 
interest. By applying a set of guidelines or criteria, they can identify what material will 
make the best stories. These guidelines are called news values.

Each news value describes a different quality that can be found in a newsworthy story.

1. Timeliness Immediate, current information and events are newsworthy because 
they have just recently occurred. It’s news because it’s “new”. 

2. Proximity 
Local information and events are newsworthy because they affect the 
people in our community and region. We care more about things that 
happen “close to home”. 

3. Conflict 
and 
Controversy

When violence strikes or when people argue about actions, events, 
ideas or policies, we care. Conflict and controversy attract our 
attention by highlighting problems or differences within the 
community. 

4. Human 
Interest

People are interested in other people. Everyone has something to 
celebrate and something to complain about. We like stories of people 
who accomplish amazing feats or handle a life crisis because we can 
identify with them. 

5. Impact
How will this affect my readers’ lives? The impact of the story 
quickly establishes the importance of the piece to the reader and the 
consequences for the readers themselves. 

6. Oddity

Is there anything unexpected about this story? This news value is best 
expressed through a great journalistic aphorism: “When a dog bites 
a man, that’s not an interesting story. It happens all the time. But if a 
man bites a dog, then that’s news.”
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7. Currency

Currency means frequency in news. More value is attributed to stories 
that are in the spotlight of public interest. It can be follow-up of any 
raising issue. If the murder of a young boy is running for weeks, 
people will wait for further developments.

Celebrity Are there any celebrities involved? If yes, the news will definitely grab 
attention.

NOTA BENE:

• The list of basic news values may vary in different books of journalism, fluctuating 
between 6 and 12. 

• A piece of news usually contains more than one news value.

Task 8b In pairs, take turns in describing different news values. Bring examples.

Task 8c Read the following headlines. Which news values do they reflect?

1. Meet India’s most marketable female athlete
2. Russia vows to prosecute Nazi collaborators behind World War Two for crimes commit-

ted over 75 years ago
3. NASA-SpaceX: Astronauts splashdown safely
4. What happened when I tried to become French
5. Why the US really accuses Russia and China of weaponizing space
6. Cosmetic surgery apps: Swipe to buy a new face
7. Russia legalizes cryptocurrencies, but don’t hurry to shop with bitcoin
8. Beyoncé’s intentional blackness evolves in ‘Black is King’
9. One way to escape the Covid-19 pandemic! 
10. Russia’s Roscosmos to send a pair of space tourists to International Space station

YOUR RESEARCH

Task 8d Detect the news values of a couple of news stories of your choice. 

Task 8e Look at the front page of an English-language newspaper. Identify the factors 
which influenced the selection of top stories. 
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JOURNALISM SKILLS (2): SUMMARISING A NEWS ARTICLE

Writing Summaries of News Stories

What is a “Summary”?

1. A “summary” is the author’s ideas in your words. 
2. A “summary” gives the overall picture and a few important details. The summary 

should cover the entire article, saying what the author’s overall main idea is as well as 
2 or 3 important sub-ideas in the article. 

How Should you Organise a Summary?

1. Your first sentence or two should state the overall main idea of the whole article. This 
sentence needs to be broad enough to cover the whole article and not just one section 
of it.

2. The next sentence or two should explain the first major or important idea in the article.
3. The following sentence or two should explain the second major or important idea in the 

article.
4. The following sentence or two should explain the third major or important idea in the 

article.
5. The last sentence should explain how the author concluded or finished the article.

Useful Phrases for a Summary:

• “This article is about/touches upon/highlights…….”
• “The author/writer says/states/claims that…….”
• “According to the author/writer, ……….”
• “The article concludes by…….”

APPLYING

Task 8f Write a summary of a news article. You can use the worksheet in subsection B3 
of Supplementary Section B of Unit 1.
Find out how to analyse a newspaper article in subsection A2 of Supplementary Section 
A of Unit 1.
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WRITING SKILLS (1): COHERENCE

COHERENCE

Each paragraph in your story should flow naturally from the one before it. If you have 
gathered enough information, and if your lead is strong enough, you may find that your 
story seems to write itself, flowing naturally from beginning to end. Meanwhile, there are 
stories which seem “choppy”, with the narrative taking jags and loops that could lose or 
confuse the reader. Transitions smooth out those jags and make the story easier to read. Here 
are some guidelines: 

• Make sure your story elements are presented in a logical order. The most common order 
is the chronological order. This happened, then this happened, then this happened. For the 
sake of variety, you want to use the word “then” no more than once. 

• Use introductions as transitions between speakers. For example: Smith, professor of 
biology at Ohlone, disagrees with the idea that frozen yoghurt causes split ends. “That’s the 
craziest idea I’ve ever heard,” he said. 

• Set the scene for a new area of discussion. Don’t just start in a new direction without 
notifying the reader. For example: Meanwhile, a group of Ohlone instructors have been 
developing another theory, one based on experiments with bananas. “We think we’re on to 
something,” said Professor Harold Foote.

APPLYING

Task 9a Choose the correct connector from the ones in parentheses.

Dear Sir,
 I am writing concerning last week’s editorial Discipline in our Schools. 1) __________ 
(Sometimes/ Generally speaking/ Of course), I do not write letters to newspapers, but I feel 
that I have to write on this occasion. 2) ____________ (Literally/ Frankly/ In my opinion), 
I got extremely angry when I read the editorial, which virtually maintained that discipline 
is the same as cruelty. 3) __________ (Strictly/ Personally/ Quite properly), when I was at 
school, we were told what to do, and we did. 4) ______ (In short/ Undoubtedly/ Naturally), 
if we did not, we were punished and if we repeatedly refused to obey, we were punished 
severely. 5) __________ (Of course/ Indeed/ As a matter of fact), this may seem hard to 
some people, and 6) ___________ (evidently/ in brief/ understandably), we resented it at the 
time. But we did not really suffer, and we learned certain values and a certain self-respect.
7) ______________ (Apparently/ To be precise/ As far as I am concerned), I am convinced the 
discipline is essential if children are to have a sense of security. 8) ____________ (Obviously/ 
With respect/ Technically), a child needs to know what is right and what is wrong, i.e. it 
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needs more guidance. 9) ____________ (Practically/ Clearly/ Unjustly), to judge from their 
behavior in public, many children nowadays have no such guidance. 10) ___________ (Really/ 
Officially/ Admittedly), physical cruelty would be going too far, but good sound discipline 
would make these young people happier with themselves and better members of society.

WRITING SKILLS (2): COHESION

COHESION

Cohesion describes the process of referring to other parts of a text, using words like they, 
this, some to create a well-organised piece of writing. 

The most common cohesive devices are personal pronouns (she, him, its, their, etc.), 
demonstrative pronouns (this, that, these, those) and words such as the same, both, some, 
and respectively.

Most of the time these devices are used to refer backwards to things already mentioned but, 
as you can see in the example below, it is also possible to refer forwards.

Placing a job advertisement on the internet may result in applications from around the 
world. Until they [refers forwards to the candidates] notice the opportunity, some of the 
candidates may never have thought of working outside their home country.

NOTA BENE Journalists are supposed to use gender-neutral pronouns such as they, them, 
their, everyone.

“They” is one of the more common gender-neutral pronouns. Here are some examples of 
how to use it:

I spoke to the marketing director and they said they’d get back to me.
I think someone left their laptop behind.
Who’s in charge of that campaign? I’ll email them.

APPLYING

Task 9b Fill in the gaps with suitable words.

1. When a job advertisement has been written, the question of where to place _________ 
must be addressed.

2. Steele argues that the police are wary of being used for political purposes, and that 
________ impartiality is vital to the institution.
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3. Webber was surprised at the lack of interest in specific policies that the ordinary voter 
displays when ________ enter the polling station.

4. Businesses must try to anticipate the problems that _________ will have in a particular 
sector.

5. Staying in hotels can have certain disadvantages for the business traveller if _____ look 
for quiet and isolation.

DISCUSSION POINTS

• Should news outlets personalise the news feed? 
• Is life happier with less news? 
• Citizen journalism vs. professional journalism: How far can you trust citizen journalism? 
 

GRAMMAR FOCUS

• Learn the basic grammar terms in subsection C3 of Supplementary Section C of Unit 1.

FURTHER RESOURCES

• British Newspapers Online
• American Newspapers Online
• Telegraph Style Book (Section A2.1)
• News functions (Section A1.2)

Unit Links for Print Edition

• Thesaurus Dictionary https://www.merriam-webster.com/thesaurus 
• Collocations Dictionary https://www.freecollocation.com/
• Quizlet https://quizlet.com/ru
• How to become a reporter https://study.com/how_to_become_a_reporter.html
• How to Be a Great News Reporter 
• https://www.youtube.com/watch?v=QHcw0edw18Y 
• British newspapers online http://www.wrx.zen.co.uk
• American newspapers online https://www.thebigproject.co.uk/USNewspapers/#.

YSpSfNMzYqw
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SUPPLEMENTARY MATERIAL FOR UNIT 1

SUPPLEMENTARY SECTION A: ADDITIONAL TEXTS

A1

WHAT IS NEWSWORTHY

From all that is happening in the world, very few events or people are selected for the news. 
Why? What makes an event or person newsworthy? Research has identified a number of 
factors that influence the selection and shaping of news stories.

Negative events are more likely to be reported than positive ones. News of current events 
is often bad news. Such news includes disasters or accidents that involve damage, injury, 
or death. Consider how much news is about conflicts between people, political parties, or 
nations. Once an event is selected for the news, the negative aspects of the event can then be 
highlighted through the use of strong negative language in the headline or story.

Time is also important. The best news is something that has just happened. The language 
of the story and of the headline tends to stress the immediacy of events. Headlines in the 
news most frequently make use of the present tense, rather than the past tense, for example, 
“Bomb explodes in mall”. This makes the event seem closer in time. The print media and 
the main TV and radio news programs operate on a daily cycle. Shorter events that fit into 
this time span are more likely to be reported than those that last longer. Therefore, the 
murder is more newsworthy than the police investigation; the verdict is more likely to be 
reported than the whole trial. An exception is when the person involved in a trial or other 
event is very famous.

Famous people are more newsworthy than others. Sometimes an event can become news 
just because a politician or a movie star is involved. If it were about ordinary people, it 
would simply be ignored. Take, for example, the trial of 0. J. Simpson, the famous American 
football player and media personality accused of murdering his wife. The trial became one 
of the most widely broadcast of all times, and millions of people around the world tuned in 
day after day to watch and listen, because he was a celebrity.

Geographic proximity or closeness is also a key factor. The closer the place, the more news 
value the event has. A minor accident may be reported in the place where it happens, but not 
100 miles away. A major catastrophe can be reported from the other side of the world. The 
issue of proximity can also apply to cultural associations. In the English language media, a 
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story from an English-speaking nation is likely to be considered more newsworthy than a 
similar story from a non-English speaking nation. When a bomb exploded in a market in the 
Irish town of Omagh in 1998, killing 30 people and injuring 200, it was reported at length 
in one English language newspaper, with long stories and photographs. A few months later 
when a bomb exploded in a market in an Algerian town, the complete news report in the 
same newspaper consisted of the following: MARKET BOMB KILLS 29 Algiers: A bomb 
exploded in a market in Tiaret, south of the Algerian capital, killing 29 people and injuring 
110. (South China Morning Post 1998)

The media also prefers stories that are clear and unambiguous, and contain many facts and 
figures. These may be facts about place and time, people’s names and occupations, and 
figures to do with numbers of people involved, amounts of money, or measurements of 
various kinds. In general, too, the unexpected or unusual are more newsworthy than the 
ordinary and routine.

A2

HOW TO ANALYSE AN ARTICLE 

The three major types of news articles: 

• Straight News Article: Straight news articles provide basic information to readers 
(the who, what, where, when, why, and how) on current events. They typically follow 
an inverted pyramid structure, with information presented in descending order of 
importance.

• Feature Article: Feature articles cover a topic or person in greater depth than straight 
news articles. They also offer writers more freedom to use storytelling techniques or 
literary devices, and they are often accompanied by visual aids such as photographs, 
illustrations, or some other type of graphic.

• Opinion Article: Unlike the other two genres, which strive to be objective, opinion 
articles allow the writer to take a stance on a particular issue or debate. They are often 
written by someone outside the field of journalism but nonetheless expert on the topic 
(e.g., a lawyer writing about criminal justice reform).

General Questions (all three types): 

• What type of news article is this (straight news article, feature article, or opinion article)? 
What features of the article (purpose, writing style, use of evidence, format, etc.) help 
you identify it?
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• What information does the headline or other text callouts convey? If there are any photos 
or illustrations, what information do they provide?

• What are the key ideas in the article?
• What is the tone of the article? How do the sentence structure, ideas, and writing style 

contribute to the tone?
• What kinds of evidence does the author provide in the article? How does the evidence 

support the author’s conclusions?
• How effective is the author’s use of evidence?

Feature Article Questions: 

• What is the scene or setting of the article?
• What details and/or literary or storytelling devices does the author use to convey the 

setting, storyline, or broader themes of the article?
• Do you notice any visual aids or illustrations? How do these visuals enhance the storyline 

or the author’s point of view?

Opinion Article Questions: 

• Who is the author of the article? What makes the author a credible voice on the topic, 
and how might their position affect their conclusions?

• What are the central arguments of the article?
• Are there any weaknesses or holes in the author’s argument? (This could include, but 

are not limited to, insufficient evidence, exaggerated claims, or excessive appeals to 
emotion.)

• What counter-arguments would you offer to some of the author’s central claims?

What’s Next? Questions (all three types): Use this question checklist to help students 
determine the overall significance and point of view of the article. Students should ask 
themselves:

• What questions does this article raise?
• Where can I go to get answers or more information?
• Where can I go to get the other side of the argument?
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SUPPLEMENTARY SECTION B: WORKSHEETS

B1

TOPICAL VOCABULARY:__________________________________________________

Word/phrase Transcription Meaning/
translation

Common 
collocations

Example 
in a sentence

B2

HOW TO BE A GREAT NEWS REPORTER

THE AUDIO SCRIPT

https://www.youtube.com/watch?v=QHcw0edw18Y

Fill in the gaps: 

1. Tip 1: _____________________
Head ___, shoulders ________, and don’t forget that _____

2. Tip 2: ____________________
Speak more c___________, l_____________ and s___________ than you would when 
talking to someone. It’s important that if ___________ can easily hear and understand you.

3. Tip 3: _______________
a) If reading from a ___________, try to make it ________ like your own words. If not, 
have a _______ about what you are going to say.
b) What he is trying to say is that ______________________________________________
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4. Tip 4: _____________
Try to remember when talking to ____________ that somebody is ____________ there 
listening to you.

5. Tip 5: ______________
a) Try to _____________ silences. 
b) Try to avoid saying “um” too much or leaving silences or _______, as it would 
____________ from what you’re saying. Most of all, though, _________ and good luck!

B3

ARTICLE SUMMARY SHEET 1

Bibliographic Information 
Author(s) of article: ________________________________________________________
Title of article:  ____________________________________________________________
Name of magazine, newspaper, website, etc. containing the article: ___________________
________________________________________________________________________
Date article was published and page number (for print editions): ______________________ 

Summary Information 
Briefly state the main idea or thesis presented in this article: _________________________
________________________________________________________________________
________________________________________________________________________
Summarise the most important information, ideas, facts, etc. presented in this article: 
________________________________________________________________________
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

Personal Reaction 
What was the most surprising/interesting thing you found out by reading this article? 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
What question(s) do you have after reading this article? What would you like to learn more about? 
________________________________________________________________________
________________________________________________________________________ 
What other keywords/topics for further research did you find reading this article? 
________________________________________________________________________
________________________________________________________________________
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B4

ARTICLE OBSERVATIONS 

HEADLINE: _____________________________________________________________
AUTHOR: _______________________________________________________________
PUBLICATION: __________________________________________________________

YOUR OBSERVATIONS
WHICH PARAGRAPHS/WORDS/

PHRASES ILLUSTRATE YOUR OBSERVATION
1.

SUPPLEMENTARY SECTION C: GRAMMAR

C1

NOUNS WITH COUNTABLE AND UNCOUNTABLE MEANINGS

SUBSTANCES
I need an iron to press my trousers. Steel is made from iron.
We found ourselves in the middle of the 
wood.

All the desks in here are made of wood.

A glass of beer, please. Glass does not conduct electricity well.
Would you like a coffee? Would you like some coffee?

ACTIVITIES
Mr. Pit runs a business selling recyclable 
diapers.

Online business is thriving these days.

She is reading Shakespeare’s works. How was work today?
A lot of people have strong opinions 
about bullfighting.

The government is worried about public opinion.*
Opinion is divided.

EMOTIONS
I have some worries about the project. Worry is usually a destructive emotion.
I have a fear of heights. Aristotle’s definition of catharsis is based on 

experiencing pity and fear.
He was torn between two loves. All you need is love.
There are hopes of finding a remedy for 
your disease.

Hope dies last.

It is a pleasure to have met you. Pat finds great pleasure in nursing.
*When opinion refers to the beliefs and judgements of a group of people, it is uncountable.



39

C2

The use of articles with geographical names

a. No article is used before the names of:
a) all continents: Asia, America
b) most countries: Great Britain, France, Italy
c) some provinces: Liberia
d) all counties and states: Yorkshire, Alabama, Arkansas
e) all villages, towns and cities: London, Moscow

• The name of one of the capitals of the Netherlands is used with the definite article: The Hague

f) all separate islands: Ceylon, Sicily
g) all separate mountain peaks: Elbrus, Everest
h) all peninsulas: Kamchatka

b. The definite article is used with the names of:
a) all rivers: the Thames, the Volga
b) all lakes: the Baikal, the Como
c) all seas and oceans: the Mediterranean sea, the Pacific Ocean
d) mountain regions and chains: the Alps, the Urals
e) groups of islands: the Hawaii
f) deserts: the Sahara, the Gobi

• Besides, the definite article is used before the names of some countries and provinces: 
• The Ukraine, The United States, The Netherlands, The Argentine, The Crimea, The Caucasus, 

C3

BASIC GRAMMAR TERMS

The writing skills of journalists are much dependent on their knowledge of grammar and 
punctuation. This course uses grammar terminology to provide writing and editing guidelines 
to students of journalism. 

BASIC GRAMMAR TERMS

noun
countable
uncountable
plural
singular

существительное
исчисляемое
неисчисляемое
множественное число
единственное число
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verb
regular/irregular
transitive/intransitive

глагол
правильный/неправильный
переходный/непереходный

adjective прилагательное
adverb наречие
pronoun
personal
demonstrative 

местоимение
личное
указательное

numeral числительное 
participle причастие
gerund герундий
article 
(definite/indefinite)

артикль
(определенный/неопределенный)

preposition предлог
subject подлежащее
predicate/verb сказуемое
object
direct
indirect

дополнение
прямое
косвенное

adverbial modifier of purpose/time/
place/manner/frequency

обстоятельство цели/времени/места/об-
раза действия/частоты

clause 

main clause
subordinate clause

предложение в составе сложноподчи-
ненного предложения
главное 
подчиненное предложение

complex sentence сложноподчиненное предложение
compound sentence сложносочиненное предложение
conditional clauses
time clauses

условные придаточные
придаточные времени

relative clauses
defining
non-defining

определительные придаточные
индивидуализирующие
описательные

сomplex object сложное дополнение
collocations коллокации, устойчивые словосочетания
phrasal verbs фразовые глаголы
idioms фразеологические обороты идиомы
infinitive
bare infinitive/

инфинитив
инфинитив без частицы to
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Punctuation marks

full stop/period точка
question mark вопросительный знак
exclamation mark восклицательный знак
comma запятая
dash тире
colon двоеточие
semi-colon точка запятой
hyphen дефис
quotation marks/
inverted commas/
speech marks
single quotes
double quotes

кавычки

одинарные
двойные кавычки

brackets скобки
slash косая черта
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UNIT 2

BREAKING NEWS

EXPLORING THE GENRE:

• Structure of breaking news
• Inverted pyramid
• KISS formula
• Structural and stylistic features of headlines

JOURNALISM SKILLS:

• Analysing newspaper texts
• How to write leads
• Attribution
• How to write effective headlines
• Adding information to your story

WRITING SKILLS:

• Expressing additional information
• Linking ideas logically
• Avoiding logical fallacies

GRAMMAR: 

• Present tenses
• State and dynamic verbs
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UNIT 2 

BREAKING NEWS

THINKING ABOUT THE TOPIC

• What is breaking news? What 
synonyms of breaking news do you 
know? Which Russian equivalents  
of the term do you know? 

• In which parts of a newspaper does 
breaking news appear? 

• What’s the breaking news of today?

Task 1a Read the examples of breaking news stories below. Discuss their headline, layout, 
structure, content and language. What do they have in common? 

Albania Struck by 5.6-Magnitude Earthquake, Injuring At Least 37

(CNN) – At least 37 people were injured when a 5.6-magnitude earthquake struck Albania 
on Tuesday. 

The earthquake struck along Albania’s central coast near the port city of Durrës, according 
to the United States Geological Survey, about 35 kilometres west of the capital Tirana. 

A trauma hospital in Tirana reported 37 injuries, according to public broadcaster Albanian 
Radio and TV. 

Prime Minister Edi Rama cancelled a trip to New York, CNN affiliate A2 reported, and he’s 
expected to return home from Frankfurt. 

7 People Overdosed on Drugs at a Pittsburgh Apartment

(CNN) – A night of excess at a Pittsburgh apartment ended with three people dead, four 
people hospitalized and a police department warning how quickly drugs can kill.

The authorities responded to a report of an unconscious man in an apartment complex 
elevator around 2 a.m. Sunday. The man was pronounced dead at the scene, Pittsburgh 
Director of Public Safety Wendell Hissrich said. 
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Shortly later, paramedics responded to another man a few blocks away, who was “somewhat 
conscious” and had symptoms similar to those of the first man. He was taken to a nearby 
hospital, Hissrich said.
(https://edition.cnn.com/2019/09/21/europe/earthquake-albania/index.html)

NOTA BENE: The common themes of breaking news are predominantly negative: disaster, 
death, threat and unrest.

BUILDING TOPICAL VOCABULARY

Start making a list of vocabulary related to breaking news. You can break it into sections Politics, 
Economy, Culture, Sport, etc. Keep adding words from the articles in this unit and your research.

JOURNALISM SKILLS (1): ANALYSING NEWSPAPER TEXTS

Task 2a Learn how to analyse the layout, tone, vocabulary and sentence structure of a 
breaking news story: 

Pakistan Artillery Kills 15 Civilians in Afghanistan

By Reuters

KABUL/QUETTA, Pakistan – Cross-border artillery fire by Pakistan killed at least 15 
civilians in Afghanistan on Thursday, Afghan officials said, prompting Kabul to put its 
ground and air forces on alert.

The artillery fire came after clashes between Pakistani and Afghan security forces at the 
closed Chaman-Spin Boldak border crossing, where crowds on both sides were waiting to 
cross for the Muslim festival of Eid al-Adha.

“If the Pakistani military continues its rocket attacks on Afghan territory, they will face 
retaliation by the Afghan army,” Afghanistan’s defence ministry said in a statement.

Pakistan’s foreign office and military did not immediately respond to Reuters’ requests for 
comment, but Foreign Minister Shah Mahmood Qureshi told reporters that the matter had 
been taken up with Afghan authorities and hoped it would be resolved amicably.

Pakistan and Afghanistan are both U.S. allies but their relations have rarely been close.

Afghanistan has for years accused Pakistan of supporting Taliban militants. Pakistan denies doing 
so and in turn accuses Afghanistan of supporting militants fighting the Pakistani government.
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The governor of the southeastern Afghan province of Kandahar, Hayatullah Hayat, said the 
shells fell in residential areas of Spin Boldak and that women and children were among the 
15 dead and 80 wounded.
(https://www.nbcnews.com)

Q. What are the typical features found in a news story?
Like most newspaper articles, this one tells a story using third person, short paragraphs to 
keep our interest, and quotations from various people who were involved. 

Q. What could you say about its layout?
The headline is designed to catch our attention and to tell us the bare facts of the story. The 
paragraphs are fairly short to keep our eyes moving quickly down the page.

Q. What could you say about the tone?
The tone is informative and factual. The writer crams as much information as possible into 
each sentence – probably too much, in fact. The first sentence gives us the whole story: it is 
known as a topic sentence. 

Q. What could you say about the vocabulary?
The article uses the vocabulary of war and politics – the cross-border artillery, rocket attacks, Foreign 
Minister, Afghan authorities. The vocabulary is straightforward and easy to follow. The writing is not 
particularly descriptive: instead, the writer just aims to give us the main facts of the story. 

Q. What could you say about the sentence structure?
The sentences are complex, carrying lots of detail. The writer uses the past tense – killed, 
came, hoped to tell us when the news took place.

Q. Why does the author use short paragraphs?
The short paragraphs present information like a list of events. Each sentence gives the next 
part of the news story. One paragraph gives a brief background of the conflict. The short sen-
tences can be read quickly, and this brings a sense of speed and danger to the story. Short sen-
tences also help to keep each piece of information separate and perhaps more understandable.

Q. Why does the author quote officials?
The writer uses quotes to make the reportage more solid, trustworthy and objective. When 
using reported speech, the journalist doesn’t have to provide the exact words of the speaker. 
Direct speech breaks the tension of the report adding liveliness and actuality to the news. If 
all paragraphs had been in reported speech, this might become dull to read. 

NOTA BENE: When we talk about breaking or latest news and want to stress their importance, 
we use the words ‘urgent’, ‘topical’, or ‘of great current interest’, which mean «актуальный, 
важный». We do not use the word ‘actual’ because it is a false friend for the Russian word 
«актуальный». ‘Actual’ means «действительный, фактически существующий».
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CHECK YOURSELF

Task 2b Complete the sentences, using the text above.

a) The headline is designed to…
b) Short paragraphs 1) present information ...
   2) keep our …
c) Short sentences 1) can be read …
   2) help to keep …
d) The sentences are complex, …
e) The tone is …
f) The vocabulary is …
g) The quotes make the reportage …
h) Direct speech …

Task 2c In pairs, take turns in asking and answering the questions about the layout, tone, 
vocabulary and sentence structure of the article in Task 2a. 

Task 2d Choose a breaking news story from some English-language newspaper and 
comment on its layout, sentence structure, tone and vocabulary, using the language you 
learnt in Task 2a. 

You can use the template Language of Analysis in subsection B1 of Supplementary Section 
B of Unit 2. 

GRAMMAR IN CONTEXT: PRESENT TENSES

For a quick reference on present tenses, turn to subsection C1 of Supplementary Section C 
of Unit 2.

Task 2e Fill in the gaps with the appropriate form of the verb in brackets. Check with the 
text above.

Cross-border artillery fire by Pakistan 1) __________ (kill) at least 15 civilians in Afghanistan 
on Thursday, Afghan officials 2) _________ (say).
The artillery fire 3) ____________ (come) after clashes between Pakistani and Afghan 
security forces at the closed Chaman-Spin Boldak border crossing, where crowds on both 
sides 4) ______________ 
(wait) to cross for the Muslim festival of Eid al-Adha.
“If the Pakistani military 5) ___________ (continue) its rocket attacks on Afghan territory, 
they 6) ________ (face) retaliation by the Afghan army,” Afghanistan’s defense ministry  
7) ______ (say) in a statement.
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Pakistan and Afghanistan 8) _______ (be) both U.S. allies but their relations 9) __________ 
(be close) rarely.
Afghanistan 10) ___________ (accuse) Pakistan of supporting Taliban militants. Pakistan 
11) __________ (deny) doing so and in turn 12) __________ (accuse) Afghanistan of 
supporting militants fighting the Pakistani government.

Task 2f With your partner, comment on the use of present and past tenses in the breaking 
news stories you chose for Task 2e.

GRAMMAR FOCUS: STATIVE AND DYNAMIC VERBS

Verbs that describe static conditions, situations with no action and states of being are called 
stative, state or non-continuous verbs. Stative verbs usually describe a state or a condition 
that is not likely to change. They are not usually used in continuous tenses because static 
conditions cannot progress through time. 

• She knows English well. 
• The children love swimming.
• I want a new computer for my birthday. 

In contrast, dynamic verbs, also called action verbs, describe actions and processes and 
can be used in continuous tenses. 

• He is writing a new book at the moment. 
• We play tennis every weekend. 
• Clara is studying management. 

Stative verbs often describe: 

• thoughts and opinions: agree/disagree, believe, doubt, guess, imagine, know, matter, mean
• feelings and emotions: adore, wish, enjoy, feel, hate, impress, like/dislike, love, prefer, want
• possession and measurement: belong, have, measure, owe, own, possess, weigh
• senses and perceptions: seem, be, feel, hear, sound, smell, taste

NOTA BENE: Some stative verbs can sometimes be used in continuous tenses when 
describing a temporary state that will only last for some time. This is becoming more 
common in modern English. 

Find more about stative and dynamic verbs in subsection C2 of Supplementary Section C 
of Unit 2.
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APPLYING

Task 3a With your partner, decide whether the sentences below are correct or incorrect. 
Justify your answer.

1. The child is being naughty. 
2. They are having a large family. 
3. He is having breakfast at the moment. 
4. I’m being very tired at the moment. 
5. He is holding several post-graduate degrees. 
6. Now scientists are measuring the impact of extreme waves on offshore structures. 
7. Researchers are understanding more all the time about how the disorders begin. 
8. She is owning 3 cars. 
9. I’m seeing my brother at the weekend.
10. Jane is owing me 20 dollars. 
11. This new teacher is seeming very nice. 
12. They are now weighing our bags. 
13. We are involving a lot of students in this project. 
14. I was feeling dizzy and weak and could barely see anything. 

EXPLORING THE GENRE (1): STRUCTURE OF BREAKING NEWS

STRUCTURE OF BREAKING NEWS

News stories typically have the following elements in their structure:

• a headline (often factual, informative)
• an introductory paragraph or lead
• a body with facts or details
• the background of the news
• relevant quotes
• the source of news
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YOUR RESEARCH

Task 4a Identify the structural elements in the news stories in Tasks 2a and 2e. 
Task 4b Search the Internet for more breaking news stories. Comment on their structure. 
In groups, tick the elements found in the stories presented by your partners.

Breaking news checklist

Elements of structure
Speaker 

1
Speaker 

2
Speaker 

3
Speaker 

4
• a headline (often factual, informative)

• a lead

• a body with facts or details

• the background of the news

• relevant quotes

• the source of news

Task 4c In pairs or teams, put the paragraphs in the correct order to create a breaking news 
story. There can be more than one option. Decide which order is acceptable for a news story.

1) Thousands Evacuated as Two Storms Head for Southern US

A. But forecasters say that Laura may swing east towards Louisiana, and it could be the first 
time in recorded history that the state has been hit by two back-to-back hurricanes.

B. Thousands of people have been evacuated from parts of the Caribbean and the southern 
US as two storms tore through the region on Sunday.

C. In response to the storms, US President Donald Trump has issued a disaster declaration 
for Louisiana, ordering federal assistance to coordinate relief efforts. On Saturday, a similar 
declaration was made for Puerto Rico.

D. Hurricane Marco and Tropical Storm Laura have brought high winds and rough seas, 
causing damage to areas of Haiti, Cuba and the Dominican Republic.

E. Marco is expected to make landfall in the US state of Louisiana on Monday, with Laura 
hitting Texas by Thursday.

F. Heavy rains have also battered the US territory of Puerto Rico.

Your suggested order: __________________________
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2) Colombia’s Most Wanted Drug Lord Otoniel Captured

A. HThe government had offered a $800,000 (£582,000) reward for information about his 
whereabouts, while the US placed a $5m bounty on his head.

B. Dairo Antonio Úsuga, better known as Otoniel, was seized after a joint operation by the 
army, air force and police on Saturday.

C. President Iván Duque hailed Otoniel’s capture in a televised video message.

D. Otoniel was captured in his rural hideout in Antioquia province in north-western 
Colombia, close to the border with Panama. 

E. Colombia’s most wanted drug trafficker and the leader of the country’s largest criminal 
gang has been captured.

F. “This is the biggest blow against drug trafficking in our country this century,” he said. 
“This blow is only comparable to the fall of Pablo Escobar in the 1990s.”

G. The operation involved 500 soldiers supported by 22 helicopters. One police officer was 
killed. 

Your suggested order: _______________________________

JOURNALISM SKILLS (1): KISS FORMULA

When producing a breaking news story, journalists should follow the formula known as 
KISS: Keep it Short and Simple.
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This means that the sentences in the news story should be short and syntactically simple. 
Imagine telling the story to a 12-year-old child or your grandma.

Be objective: Your task is to convey facts as directly and objectively as possible. Thus, you 
should avoid overly negative or positive adjectives and emotionally loaded reporting verbs. 
Do not include your personal opinion or commentary. Instead, quote officials, experts, 
participants of events. 

Show, don’t describe: This means that the action verbs are preferred to descriptive 
adjectives. Use the active voice of verbs whenever possible, which means attributing actions 
to the doers. Keep passive voice to reporting casualties/fatalities (three people were killed) 
and police reports (five people were arrested).

CHECK YOURSELF

Task 4d In pairs, ask and answer the following questions:

1. What structural elements does the breaking news consist of?
2. Why is the order of paragraphs in breaking news called an inverted pyramid?
3. What do the letters in KISS stand for?
4. Who should you quote when writing breaking news?

EXPLORING THE GENRE (2):

LEADS

A lead (also spelt as lede by some professionals) is an opening paragraph that gives the 
audience the most important information of the news story in a concise and clear manner, 
while still maintaining the readers’ interest.

Task 4e Look at the first sentences of some breaking news stories. What do they have in 
common? What questions do they answer? 
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MEDIA LITERACY: THE INVERTED PYRAMID

THE INVERTED PYRAMID

The lead answers the Five W’s+H: Who? What? When? Where? Why? and How?. This 
structure is widely known as an inverted pyramid. The idea is that the most important 
information should be put at the top, gradually proceeding to the least important information 
at the bottom. Thus, the first paragraph must be more important than the second paragraph 
and the second paragraph more important than the third one and so on. Such structure allows 
editors to remove some material at the bottom, if necessary. 

Task 4f Find 5 W’s and H in the news leads of the stories you have selected for the 
previous tasks. 

CHECK YOURSELF

Task 4g Mark the sentences as true or false. Correct the false sentences.

1. A lead is the same as lede.
2. The topic sentence of the introductory paragraph contains the answers to 5 W’s + H.
3. You should frequently use the passive voice in reporting breaking news.
4. You should avoid evaluative adjectives in reporting breaking news.
5. You should avoid emotionally loaded reporting verbs.
6. Your personal opinion is important for the readers. 
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TYPES OF LEADS

Task 4h Read about different types of leads in subsection A1 in Supplementary Section A 
of Unit 2 and fill in the chart. 

Type of lead Description Example

STRAIGHT LEAD

ANECDOTAL LEAD

SCENE-SETTING LEAD

QUESTION LEAD

FIRST-PERSON

ZINGER LEAD

OBSERVATIONAL LEAD

YOUR RESEARCH

Task 4i Choose a breaking news story and identify its lead. Is it structured as an inverted 
pyramid? Does the lead comply with the KISS formula? 

You can use the breaking news analysis worksheet in subsection B1 of Supplementary 
Section B of Unit 2. 

JOURNALISM SKILLS (2): HOW TO WRITE LEADS

When writing a lead, remember the following:

• The recommended length of the lead is approximately 20-25 words. However, it can 
reach 45 words in some cases, depending on the newspaper’s style and the topic covered. 

• Answering all the 5 W’s and H in the lead might make it wordy and clumsy. Thus, it is 
common practice for the lead to answer a couple of 5 W’s, whereas the rest could be 
answered in the subsequent paragraphs.

• The W’s can appear in a different order.
• “Who” in the 5 W’s is used figuratively implying both living and non-living objects. In 

a news story about a hurricane which hit a number of cities, the ‘‘who’’ is the hurricane. 
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Task 5a Break up the leads of the news stories in Tasks 1a and 3c into 5 W’s and H.

Breaking news story 1 
Headline:_________________________________________________________________

WHO
WHAT
WHEN
WHERE
WHY
HOW

Breaking news story 2
Headline: ________________________________________________________________

WHO
WHAT
WHEN
WHERE
WHY
HOW

Task 5b Answer the following questions: 

• Do the leads you selected for Task 4i answer all of 5Ws and H? If not, specify which 
answers are missing. 

• How many sentences/words do the leads consist of? 
• Are the leads clear and simple?

TEAMWORK

Task 5c Play a game with your partner(s): Present the 5Ws and H of your story, asking 
them to restore the lead. Whose lead is the closest to that of the original story?

Task 5d Ask your partner(s) to suggest a headline for your news story. Whose variant is 
the closest to the original? 

Task 5e Use the information in the chart below to restore the leads (A,B,C,D):
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Lead A: _________________________________________________________________
________________________________________________________________________

WHO Amtrak train called the Colonial

WHAT
Collided with three Conrail locomotives on a switch that merges four tracks 
into two

WHEN 1:30 p.m. yesterday
WHERE Baltimore, Maryland

WHY
Larry Case, Amtrak spokesman: The Conrail Diesels, like the Amtrak, were 
northbound. The Conrail had apparently run a stop sign. 

OTHER At least 15 dead, 175 injured. The worst accident in Amtrak’s 132-year history.

Lead B: _________________________________________________________________
________________________________________________________________________

WHO a nuclear weapon with a yield equivalent to 150,000 tons of TNT

WHAT detonated

WHERE
40 miles from a meeting of pacifists and 2,000 feet beneath the surface of 
Pahute Mesa in the Nevada desert

WHEN Tuesday

WHY to test the weapon

HOW not applicable

OTHER
Department of Energy officials are the source; 450 physicians and peace ac-
tivists were gathered to protest continued nuclear testing by the United States.

Lead C: _________________________________________________________________
________________________________________________________________________

WHO 40 passengers
WHAT evacuated from a Northwest Airlines jet, Flight 428
WHERE at the LaCrosse, Wis. Municipal Airport
WHEN Monday following a flight from Minneapolis to LaCrosse
WHY A landing tower employee spotted smoke near the wheels
HOW Not applicable

OTHER
There was no fire or injuries; the smoke was caused by hydraulic fluids leaking 
onto hot landing brakes, according to Bob Gibbons, a Northwest spokesman. 
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Lead D: _________________________________________________________________
________________________________________________________________________

WHO 7-year-old boy missing for three years.
WHAT found
WHERE In Brick Twinship, N.J
WHEN Monday night
WHY Not applicable
HOW Not applicable

OTHER
A neighbour recognized the child’s picture when it was shown after the 
movie Adam: The Song Continues and called the police.

TOPICAL VIDEO: TIPS FROM EXPERTS

Task 6a Watch the video on how to write leads at http://cubreporters.org/leads.html. Take 
notes. Prepare to report what you have learnt.

Task 6b Write news leads for the following stories:

Story 1
Dr Michael Kai is a scientist with the Papua New Guinea Department of Primary Industry. 
He has been working for ten years on a project to breed larger pigs. One of his pigs, an adult 
male, has been weighed at 350 kgs. This is the heaviest pig ever to have been bred in Papua 
New Guinea. Mr Kai hopes to use this animal to breed other very large pigs.

Story 2
A school bus ran off City Road in Suva, narrowly missed an electricity pole and came to rest in 
a garden. Most of the bus windows were smashed. There were more than 30 children on the bus. 
They were going to Martyr School. It was a 36-seater bus. All the children escaped serious injury. 
Some of them jumped out of the bus and grazed themselves. Eye-witnesses said the children were 
helped from the bus screaming and shouting and in a state of panic. This happened this morning.

Story 3
In July last year, Mr Sione Tuanuku went to work for the Royal Society for the Prevention 
of Cruelty to Animals (RSPCA) in Nuku`alofa, cleaning out the dog pound and caring for 
the dogs. Yesterday he was sacked by the manager of the dog pound, Mrs Anita Chan. She 
said that he had mistreated one of the dogs.
Mr Tuanuku said: “The dogs always barked at me and sometimes they tried to bite me. I 
didn’t like it. Yesterday I got fed up with one dog that tried to bite me, so I bit the dog in the 
leg to teach it a lesson. Now I have been dismissed from my job.”
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READING HARD NEWS WITH A SOFT TOUCH

Task 7a Select a couple of hard news stories from a newspaper and generate a list of 
possible feature headlines they could elicit.

HEADLINE (OF HARD NEWS ARTICLE): ____________________________________

HARD NEWS HEADLINE SOFT NEWS HEADLINE(s)

Task 7b Choose a fairy tale and write two news stories based on it: one hard and one soft. 
Follow the guidelines below:

Hard news Soft news
• Use an inverted pyramid: The ending of 

the fairy tale will move to the lead.
• Focus on facts.
• Avoid secondary details. 

• Include quotes of the 
• characters/witnesses/officials.
• Optional: give a brief background of 

the story.
• Don’t include your opinion or make 

predictions.

• Choose an angle which will arouse 
human interest. 

• Focus on human interest and impact.
• Include details, explanation, opinion 

and research.
• Include quotes of characters, witnesses, 

experts.
• You can give an extensive background 

of the story 
• You can include your opinion and make 

predictions.

JOURNALISM SKILLS (3): ATTRIBUTION

Task 8a Read about the importance of attribution in journalism. 

One of the most important notions in news reporting is attribution, i.e indicating the source 
of information. The source can be a governmental body, a news agency, a person (expert, 
official, witness, participant). Journalists should bear in mind that they are responsible for 
every detail they report and cannot publish unverified information or facts the source of 
which is unknown. This is the rule of objective and unbiased reporting. 
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If you are quoting a person, make sure that you give the full name of the person and title/
job (if available and relevant). If you choose to convey the person’s words as a direct quote, 
you need to put the words EXACTLY as they were uttered. Indirect quotes are more flexible 
in the choice of words; however, try to be as precise as possible, for misrepresentation of 
quotes can bring you to court.
Objective reporting should be based on facts. A quote is a fact because it’s what someone 
really said. That’s the reason why they are so extensively used by journalists. Some news 
stories consist of quotes only.

For more detailed information on quotes, turn to subsections A3 and A4 of Supplementary 
Section A of Unit 2.

NOTA BENE: There are some structures that can help journalists to report information 
without mentioning the source: impersonal passive structures.

e.g. It is reported/said/believed/known that the Prime Minister……………….. ………………

The Prime Minister is known/reported/believed/considered + to-V

For more information on the use of impersonal passive structures, turn to subsection C3 of 
Supplementary Section C of Unit 5.

APPLYING

Task 8b Write down your observations regarding the use of quotes and attributive 
structures in the news story of your choice. You can use the worksheet in subsection B2 of 
Supplementary Section B of Unit 2.

EXPLORING THE GENRE (3): HEADLINES 

HEADLINES OF BREAKING NEWS

Task 9a In pairs, discuss the following questions:

• What’s the role of titles/headlines in general?
• How are the headlines of news articles different from the titles of literary works? Draw 

a chart Similarities and Differences. Look through some newspapers: Do any headlines 
resemble titles of literary works?
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Task 9b Look through today’s news headlines and describe them, using the language 
below:

DESCRIBING HEADLINES
• eye-catching
• straightforward
• grabbing
• informative
• summary
• play on words
• metaphorical
• figurative
• provoking
• factual
• attribution
• quotes
• original
• ironic
• question
• sensational
• scandalous

Task 9c Which of the above words are synonyms? 

WORD-BUILDING

Task 9d Make adjectives from these nouns:

1. scandal

2. sensation

3. origin

4. metaphor

5. attribution

6. figure

7. irony

8. literature
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Task 9e Make compound adjectives by combining the words in columns A and B. 

A B

eye - breaking

attention - destroying

self- (2) provoking

ground- grabbing

thought- catching

loving

Task 9f Complete these definitions: 

1) by using verbs: 
a) Eye-catching headlines are those which catch the attention of the reader.
b) Grabbing headlines are those which…
c) Provoking headlines are those which …

2) by using nouns:
a) Factual headlines are those which provide facts.
b) Ironic headlines are based on …
c) Sensational headlines are those which are based on …
d) Informative headlines are those which provide …
e) Summary headlines are those which give …
f) Scandalous headlines are those based on …

Task 9g Read the headlines of the breaking news below. Does the headline comply with 
grammar norms? 

a. 12 Children, Driver Injured in Germany After School Bus Crashes 
A school bus carrying 18 students, near the village of Trockau in the federal state of Bavaria, 
crashed after trying to avoid an animal on Wednesday. As a result of the accident, 12 children 
and the driver were injured, according to The Bild newspaper. 
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b. Portugal, Spain, France To Take in Migrants From ‘Aquarius’ 
France, Portugal and Spain struck a deal on Tuesday to take in migrants from the 
Mediterranean rescue ship ‘Aquarius,’ which is sailing off the coast of Malta, the Portuguese 
Interior Ministry said. The Italian government earlier refused to let the vessel dock. Portugal 
said it had agreed to take 10 of the 58 migrants on board as part of a “response of solidarity 
to the flow of migrants seeking to reach Europe across the Mediterranean”. Malta said 
migrants would be transferred to a patrol boat in international waters and taken to the island, 
which will then send them to four other EU states. 

c. Trump-Kim Summit More Likely After October 
US Secretary of State Mike Pompeo said on Wednesday that officials were laying the 
groundwork for the next summit between President Donald Trump and North Korean leader 
Kim Jong-un, Reuters reports. However, any meeting would likely occur after October, 
according to Pompeo. “We’re working diligently to make sure we get the conditions right 
so that we can accomplish as much as possible during the summit. But we hope it will be 
soon,” Pompeo told ‘CBS This Morning’ program. 

d. Saudi Arabia Denies Links To Attack on Iran Military Parade
Riyadh has rejected accusations by Tehran that Saudi Arabia was behind a deadly attack 
on a military parade in the southwest Iranian city of Ahvaz, as “false,” AP said, citing state 
media reports. “The kingdom completely rejects the deplorable false accusations by Iranian 
officials regarding the kingdom’s support for the incidents that occurred in Iran,” an unnamed 
Foreign Ministry official was quoted by the Saudi Press Agency as saying on Tuesday. 

STRUCTURAL FEATURES OF HEADLINES

Task 9h Study the structural features of headlines.

Structural feature Examples

1. Abbreviations and acronyms
• NATO Envoys Bring Peace Hope
• Aids Clinic To Close

2.  Omission (of articles, the verb “to be”, 
possessive adjectives)

• Pound Falls
• Biker Loses Arm in Crash

3.  Noun phrases (a noun phrase without a 
verb)

• Around World
• Exotic People

4. Noun strings (only nouns) • Country Leader Question Time
TENSES

5.  The infinitive is used to refer to future 
events.

• Minister To Quit
• France To Sell 20% of Telecom

6.  The ing-form of the verb is used to refer 
to events happening at the moment.

• Travel Agency Facing Huge Damages 
• Greeks Protesting Salary Cuts
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7.  The ing-form of the verb is used to refer 
to future events.

• Women Facing Poverty in Old Age

8.  The simple present is often used to refer 
to events that happened in the past.

• Beatles’ PR Man Dies Aged 65
• Child Finds Mother After 10 Years

9.  The simple present can be used to refer 
to events happening at the moment.

• France Prepares for World Cup 
• Bank Expects High Rate of Interest

NOTA BENE: In noun strings, you should start decoding the headline from the last word, 
gradually moving to the first one.

e.g. the headline “Country Leader Question Time” should be interpreted as It’s time to ques-
tion the leader of the country.

Task 9i Go back to the headlines of the  news stories in Task 8b. Which of the structural 
features can you identify? 

Task 9j Identify the structural features in the following headlines:

Headline Structural features

1. Difficult Times Ahead

2. Forgotten Brother Appears

3. James Wood To Visit Portland

4. Landscaping Company Pesticide 
Regulations

5. Man Killed in Accident

6. Mayor to Open Shopping Mall

7. Mustang Service Customer Complaint

8. Vehement Response of Voters

9. Passerby Sees Woman Jump

10. President Declares Celebration 

11. Professors Protest Pay Cuts

12. Tommy the Dog Named Hero

13. Under Pressure from Boss

14. Unexpected Visit

15. Widow Pension Pay Committee
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Task 9k Study the stylistic features of headlines.

STYLISTIC FEATURES OF HEADLINES

Stylistic feature Examples
1) alliteration • Wives’ War of Waiting And Writing 

• Spice Girls Feel the Fickle Finger of Fame 

2) assonance • Wotto Lotto Bosh on Lotto Dosh

3) cliché • Skiers Safe and Sound 
• Fairy-Tale Romance

4) euphemism • Minister Threatens Air Support 
• IBM Announces Job Rationalization 

5) irony • Bike Crash Kills Flying Phobia Man 
• Bull Savages Anti-Blood Sport Campaign

6) metaphor • New Hospital Put on Ice 

7) pun • Fisherman Nets Lotto Jackpot 
• Car-Makers Drive Up Profits
• Xerox Present the Fax to Shareholders
      (Fax = Facts)

8) repetition • Out Out Out Why, Oh Why, Oh Why?

9) shared knowledge • Kiss For Harry As He Meets Pop Idols
• Odd Couple Who Longed for a Mary Poppins Life

10) simile • Crash Scene Like a Battlefield 
• Villagers Sick As a Parrot 
       (Extremely disappointed) 

11) question • The end of America’s ‘big car’ culture?
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Task 9l In groups (A,B,C,D), read the headlines from The Financial Times and note down 
your observations regarding their stylistic features. (In parentheses, you can see the sec-
tion of the newspaper where the article belonged.) Highlight the ones that you find the 
most interesting. 

A B
• High T-Time (Fashion)
• Boulevards and Barricades (Politics)
• Know Your Plaice (Cooking)
• I Read, Therefore I Am (Book 

Reviews)
• Hooray for the Souffle (Cooking)
• Red Little Book (Book Reviews)
• Fantasy Fascists (Book Reviews)
• Love, Death and Dishonor (Film 

Review)

• Crusaders With a Fork (Cooking)
• We Have No Plan Bee (Economy)
• My Own Private Picasso (Art)
• Unequal Before God (Social Issues)
• Profit and Loss (Social Issues)
• Weekend Hippie, Weekday Soldier 

(Social Issues)
• Nobel Intentions (Science)
• The Peak of Chic (Lifestyle)
• A Labour of Lava (Housing)

C D
• Treasure Island of Sri Lanka (Travel)
• Where Elite Goes, Brands Follow 

(Fashion)
• Blesses and Curses (Gardening)
• Baroque around The Clock (Fashion)
• Fat of The Land (Lifestyle)
• Battles and Bottles (Economy)
• Rock in a Hard Place (Music)
• Click to Chic (Lifestyle)

• Marvellous Mutant (Science)
• All That Glitters Is Not Gold (Jewellery)
• Partners in Crime (Film Review) 
• Positively Maybe (Social Issues)
• Hair Restorer (Music)
• Lost and Found (Social Issues)
• From Budget to Ballot (Politics)
• Too Much Hitler and The Henry 

(Education)
• Sax and Violence (City Life)

Task 9m Join phrases in columns A and B so as to make headlines. Sometimes more than 
one variant is possible. What could the articles under these headlines be about? 

A B
1. 66 people a. disturb students
2. Aromas b. is damaging
3. Attractive people c. in cake-eating contest
4. China’s new d. that shaped the modern world
5. Eu sues Italy e. have higher IQs
6. Flight Attendant’s Call f. paradise
7. Four Maters Stolen g. are playing truant every day
8. Man Dies h. industrial revolution
9. Muslim Inventions i. entire genetic code of cancer
10. Passport into j. caught pilots unaware
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11. Pay Third World k. to save rainforests
12. Pursuit of Success l. over rubbish crisis 
13. Scientists Crack m. return to India
14. Tigers n. in £90 m art heist
15. Warning over o. French uranium leak

YOUR RESEARCH

Task 9n Select 10 headlines from English-language news sources and analyse their struc-
tural and stylistic features. You can use the worksheet in subsection B3 of Supplementary 
Section B of Unit 2.

JOURNALISM SKILLS (3): HOW TO WRITE EFFECTIVE HEADLINES

How to Write Headlines That Work

•  Direct Headlines go straight to the heart of the matter, without any attempt at cleverness, 
e.g. Gravedigger’s love story wins African film prize

•  An Indirect Headline takes a more subtle approach. It uses curiosity to raise a question 
in the reader’s mind. Often a double meaning is utilised, which is useful online. An 
article might have the headline Fresh Bait Works Best and yet have nothing to do with 
fishing.

•  A News Headline is pretty self-explanatory, as long as the news itself is actually, well… 
news. A product announcement, an improved version, or even a content scoop can be 
the basis of a compelling news headline. E.g., Introducing Flickr 2.0 or My Exclusive 
Interview with Steve Jobs.

•  The How to Headline is everywhere, online and off, for one reason only – it works like a 
charm. Many advertising writers claim if you begin with the words how to, you can’t write 
a bad headline. An example would be, umm… oh yes… the title of this text.

•  A Question Headline must do more than simply ask a question, it must be a question that 
the reader would like to see answered. Look at this example from Psychology Today: Do 
You Close the Bathroom Door Even When You’re the Only One Home? Or Who Else Wants 
to Get Rich Online?

•  The Command Headline has a strong verb demanding action, such as Subscribe to 
Copyblogger Today!
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•  Another effective technique is called the Reasons Why Headline. Your body text consists 
of a numbered list of product features or tips, which you then incorporate into the headline, 
such as Two Hundred Reasons Why Open Source Software Beats Microsoft. It’s not even 
necessary to include the words “reasons why.” This technique is actually the underlying 
strategy behind the ubiquitous blogger “list” posts, such as 8 Ways to Build Blog Traffic.

•  Finally, we have the Testimonial Headline, which is highly effective because it presents 
outside proof that you offer great value. This entails taking what someone else has said about 
you, your product or service, and using their actual words in your headline. Quotation marks let 
the reader know that they are reading a testimonial, which will continue in the body copy. An 
example might be “I Read Copyblogger First Thing Each Morning,” admits Angelina Jolie.

(https://copyblogger.com/how-to-write-headlines-that-work/)

CHECK YOURSELF

Task 10a Describe each type of effective headline. Bring examples.

a) Direct headlines
b) Indirect headlines
c) News headlines
d) How to headlines
e) Question headlines
f) Command headlines
g) Reasons why headlines
h) Testimonial headlines

Task 10b Go back to the headlines you selected for the previous tasks. Which type (a-h) 
are they?

YOUR RESEARCH

Task 10c Find examples of the headlines presented in Task 10a.

Task 10d Write headlines for the stories below.

Variation of the task: Write one factual and one metaphorical headline for these news stories:

a._______________________________________________________________________

The rock band Coldplay has announced it will not be going on tour to promote its latest 
album because of the environmental damage touring might cause. It is a standard business 
practice in the music industry for well-known artists to go on a world tour to accompany 
a new album release. Concert tours are often huge money-spinners and can generate more 
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profits than actual music sales. Coldplay has decided any concert tour would have a det-
rimental impact on the environment. Lead singer Chris Martin told the BBC news agency 
that: “We’re taking time to see how our tour can be actively beneficial.” He added that the 
band wanted any future tours to “have a positive impact” on the environment.

b._______________________________________________________________________
The advent of the Internet has brought with it the convenience of shopping at our leisure 
in the comfort of our own homes. However, for many, the allure of shopping for bargains 
and treats can turn into an addiction. Experts believe there is a danger that online shopping 
can develop into a mental illness. Researchers from the Hannover Medical School in Ger-
many have termed it “Buying Shopping Disorder” (BSD). The researchers say this condi-
tion should be recognized by the medical profession as an illness and should not simply be 
classed as one of various “impulse control” disorders. Psychotherapist Dr Astrid Müller 
said: “It really is time to...accumulate further knowledge about BSD on the Internet.”

c._______________________________________________________________________
Scientists say that global warming isn’t the only serious threat to humans. Another major 
threat is the falling numbers of insects and the extinction of many species. Scientists say 
that half of all insects worldwide have been declining since the 1970s. A new warning is that 
over 40 per cent of insect species could die out in our lifetime. Researchers said the number 
of insects is decreasing by 2.5 per cent every year. The scientists are calling it an “insect 
apocalypse”. Many species of butterflies, bees and other bugs are now extinct. In the U.K. 
researchers say 23 bee and wasp species have gone extinct in the past century. Scientists say 
the apocalypse could trigger, “a catastrophic collapse of Earth’s ecosystems”.

d._______________________________________________________________________
Bolivia has a new leader. She is opposition senator Jeanine Áñez, who has declared her-
self interim president following the resignation of former-president Evo Morales on Sun-
day. Ms. Áñez said she was next in line to be president under Bolivia’s constitution and 
vowed to hold elections as soon as possible. She said: “I assume the presidency immediately 
and will do everything necessary to pacify the country.” Lawmakers endorsed Ms. Áñez’s 
appointment, but senators from Mr Morales’ socialist party boycotted the vote. Morales’ al-
lies branded Ms. Áñez as, “a coup-mongering right-wing senator”. Mr Morales condemned 
what he called a takeover as being the, “sneakiest, most nefarious coup in history”.

e._______________________________________________________________________
The technology company Microsoft has said it successfully trialled a four-day working 
week in Japan, which saw improvements in workers’ productivity and job satisfaction. The 
trial took place over the summer at the tech giant’s headquarters in Tokyo. Employees were 
given every Friday off as paid leave in August. The company monitored the effects a three-
day weekend would have on workers’ performance. Company executives said the shorter 
working week resulted in additional benefits. Productivity rose by 40 per cent and 92 per 
cent of employees expressed their satisfaction with the scheme. The trial could lead to a 
change in Japan’s infamous workplace practices of long hours and lots of overtime.
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JOURNALISM SKILLS (4): ADDING INFORMATION TO YOUR STORY

Task 11a If your article seems too short or underdeveloped, learn how to add more 
information to your writing. 

•  Do a computer or library search for an article on your topic. Read the article, take notes of 
useful or interesting ideas, and use one or more of these ideas in your essay. Remember if you 
use exact words from your reading, use quotation marks; otherwise, restate the information 
in your own words. In both cases, be sure to tell the title of the piece, author, and so on.

•  Do a survey on your topic. Write out a question or a set of questions. Then survey people 
and record their answers, either in writing or on tape. Summarise your results; use percent-
ages, charts or graphs, if possible. Add some quotations and the data to your essay.

•  Read other students’ papers on the same topic. Even if they took a different point of view, 
you can get ideas for your writing. Sometimes thinking about opposing points of view can 
help you better defend yours.

•  Find some statistics that help support your point of view. Include these as evidence.

•  Use examples that relate to the topic from what you read (anything you read, including 
novels). Or ask other people if they know ‘stories’ to tell about this issue.

YOUR RESEARCH

Task 11b Using these words and phrases, elaborate on how you can add information to 
your writing:

• library search
• survey
• other students’ papers
• statistics
• examples 

WRITING SKILL (2): EXPRESSING ADDITIONAL INFORMATION IN WRITING

Task 12a Study the means of adding information in writing.

•  Apart from and, the most common words which express additional information are also, 
as well (as), and too.

We will discuss the decline in Britain’s manufacturing base, and we will also consider 
some of the measures the government is taking to arrest this decline.
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•  As well and too are normally used at the end of sentences in spoken English.

Although most of my presentation will focus on English cathedrals, I’ll discuss one or two 
examples from France as well/too.

• The phrases as well as and in addition to are followed by the -ing form of a verb or by a noun.

As well as/In addition to eating smaller fish, the tiger shark has been known to consume 
weaker members of its own family.
Barrow and Wilson sells antique furniture as well as/in addition to rare and first edition books.

•  These connectors all have the same basic meaning, and can add emphasis and variety to 
your writing: in addition, moreover, furthermore, what is more, not only … (but) also.

Learners of second languages often have to fit classes around their full-time jobs. In 
addition/Moreover/Furthermore/What is more, they may be required to show evidence of 
their progress by taking exams.
Nansen was not only an explorer and scientist, but also a renowned humanitarian.

•  In order to give greater emphasis, you can begin your sentence with not only… If you do 
this, you need to invert (= change the order of) the subject and the verb and, if there is no 
auxiliary verb (be, have, will, etc.), you must use a form of do.

Not only was Nansen an explorer and scientist, but also a renowned humanitarian.
Not only did Nansen succeed in crossing Greenland from east to west, (but) he also 
managed to gather information on the Eskimos.

APPLYING

Task 12b Rewrite the sentences, following the instructions in parentheses.

1. Charles I lost the Battle of Naseby, and was also forced to give up his crown. (Start with 
As well as …)

2. The company was declared bankrupt, and the CEO was imprisoned for fraud. (Use 
moreover and write two sentences.)

3. Edison patented many new inventions, and he also developed systems for the mass dis-
tribution of electricity. (Start with Not only)

4. The University of Nottingham has its main site in the UK, and campuses in Semenyih, 
Malaysia and Ningbo, China. (Start with In addition to its)

5. The centre’s research will increase our understanding of the brain, and it may also help 
to fight diseases such as cerebral palsy. (Start with Not only)

6. The National Theatre’s production of Hamlet ran for two years in the West End, and it 
toured in India, Australia, and Canada, winning several awards. (Use What is more and 
write two sentences.)
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WRITING SKILLS (3): LINKING IDEAS LOGICALLY

LINKING IDEAS LOGICALLY
Discourse markers
Use this table as a quick reference to make sure that your ideas are linked together logically. 
If you find more discourse markers in your own research, you can add them to this list under 
the correct heading.

Adding a new point

Maria is a hard worker. She is also very experienced.

Maria is a hard worker. Furthermore, she is very 
experienced.

As well as / In addition to being a hard worker, Maria is very 
experienced.

Adding a similar point E-mail is useful if you need an answer quickly. Similarly / In 
the same way, mobile phones make it easier to keep in touch.

Referring to a previous 
point

With reference to Mr Pearson’s mistake, 1 do not think it will 
happen again.

As far as Mr Pearson’s mistake is concerned, 1 do not think ...

Clarifying a point The car was a good buy. That is to say / In other words, we 
have had no problems with it since we bought it.

Showing how two points 
contrast

He is intelligent, but he does not understand the system.
Although he is intelligent, he does not understand the system.

While/Whereas 1 think you are mostly right, 1 disagree with 
some points.

Strongly agreeing with 
a point Certainly / Of course, new employees need training.

Strongly disagreeing 
with a point

You state that nuclear power is cheap. On the contrary, it is 
very expensive.

Showing a logical result

Older people must be good to children. In this way/Thus, 
children will learn to be good.

The politician was very unpopular. So/Therefore/
Consequently/As a result, he was not elected.

Showing a sequence First, we must invest in developing the product. Next, we 
must train our sales people. Finally, we must sell, sell, sell!

Generalising On the whole/ In general, our products are popular.
Giving examples For example/for instance, MX25 computer sells well.
Summarising In brief/In short, the living conditions are improving.
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WRITING SKILLS (2): AVOIDING LOGICAL FALLACIES

Hasty generalisation is a conclusion based on insufficient or unrepresentative evidence. 

Deaths from drug overdoses in Fremont have doubled in the past three years. Therefore, 
more Americans than ever are dying from drug abuse. 

Many hasty generalisations contain words like all, every, always and never, when qualifiers 
such as most, many, usually and seldom would be more accurate. When writing, you should 
include enough data to verify your statements or use qualifiers. 

Illogical conclusions – avoid a conclusion that does not follow logically from preceding 
statements or that is based on irrelevant data. 

Mary loves food; therefore, she will be an excellent chef. 

Mary’s love of food is no guarantee she will be able to cook. 

False analogy falsely assumes that because two things are alike in one respect, they must 
be alike in others. If we can put a man on the moon, we should be able to find a cure for the 
common cold. Both are scientific challenges, but quite different. 
“Either... or” fallacy — the suggestion that only two alternatives exist when, in fact, there are more. 

Either the 49ers find a new running back, or they will never make it to the Super Bowl.

Actually, the team could make it to the Super Bowl without a new running back. 

Faulty Cause-And-Effect Reasoning – assuming that because one event follows another, 
the first is the cause of the second. 

Since Gov. Smith took office, unemployment in the state has decreased by 7 per cent. Gov. 
Smith should be applauded for reducing unemployment. 

We must show Gov. Smith’s policies caused the decrease. 

Circular Reasoning – instead of supporting the conclusion with evidence, the writer simply 
restates the conclusion in a different language. 

Faculty and administrators should not be permitted to come to student council meetings 
because student council meetings should be for students only. 

The writer has not explained the position but has merely repeated the point.

DISCUSSION POINTS

Task 13 Discuss in pairs or groups:

• How important is it for people to follow the news? 
• How does news change the way we think and behave? 
• How much news is too much for good mental health? 
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YOUR WRITING: A BREAKING NEWS STORY

DRAFTING AND EDITING 

PERSONALISING: 

Prepare to discuss with your groupmates:

a) your idea(s) of writing a breaking news story 
b) the steps you need to take to collect the material for your article
c) the resources you are going to use 
d) the structure of your news story

1. FIRST DRAFT

Based on what you have learnt about the genre text, produce the checklist for your article 
(see subsection B4 of Supplementary Section B of Unit 2. Take into account:

• the content, structure, language and style typical for the genre;
• topical vocabulary and contextual grammar structures;
• the tips from experts.

2. SECOND DRAFT

SELF-EDITING:

• Read your first draft from the beginning to the end to check its internal logic and coherence. 
Pay attention to proper paragraphing, transitions, text and sentence connectors. 

• Proofread your work: revise your text to make sure it is accurate in vocabulary, gram-
mar, and punctuation. 

• Make sure the text is in conformity with the requirements and norms listed in the Style 
Guidebook (see subsection A3 of Supplementary Section A of Unit 2) 

• Produce the second draft. 

3. THIRD DRAFT

PEER REVIEW:

• Swap the second draft of your article with your groupmate to edit each other’s work. 
• Use the Peer Review Sheet in B5 or B6 of Supplementary Section B of Unit 2.
• Based on the peer review, produce the third draft of your article. 
• Send the draft to your teacher for grading and feedback.
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4. CLEAN COPY

TEACHER’S FEEDBACK:

Analyse the feedback from the teacher and introduce necessary changes to your draft. 
Produce a clean copy of your article.

FURTHER RESOURCES:
One-minute World News 
Breaking News English
Advanced Reporting
BBC Newscasts

Unit Links for Print Edition

One Minute World News https://www.bbc.com/news/av/10462520 
https://breakingnewsenglish.com/
https://www.thenewsmanual.net/Manuals%20Volume%202/volume2_00intro.htm
BBC Newscasts: https://www.youtube.com/channel/UC16niRr50-MSBwiO3YDb3RA
How to write leads: http://cubreporters.org/leads.html 
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SUPPLEMENTARY MATERIALS FOR UNIT 2

SUPPLEMENTARY SECTION A: ADDITIONAL TEXTS

A1

TYPES OF LEADS

Style implies a certain degree of voice and personal ownership over how a story is written. 
Although there are many ways to write leads, here are seven common approaches.

Straight Lead
Also called the “summary” lead, this is by far the most common and traditional version; it 
should be used in most cases. It is a brief summary, containing most of the Five W’s and H 
in one sentence.

“The European Parliament voted Tuesday to ratify the landmark Paris climate accord, 
paving the way for the international plan to curb greenhouse gas emissions to become 
binding as soon as the end of this week.”

Anecdotal Lead
The anecdotal lead uses a quick, relevant story to draw in the reader. The anecdote must help 
enhance the article’s broader point, and you must explain the connection to that point in the 
first few sentences following the lead.

“At the dilapidated morgue in the northern Brazilian city of Natal, Director Marcos Brandao 
walks over the blood-smeared floor to where the corpses are kept. He points out the labels 
attached to the bright metal doors, counting out loud. It has not been a particularly bad 
night, yet there are nine shooting victims in cold storage.”

Scene-Setting Lead
The scene-setting lead describes the physical location where a story takes place.

“On the second floor of an old Bavarian palace in Munich, Germany, there’s a library with 
high ceilings, a distinctly bookish smell and one of the world’s most extensive collections of 
Latin texts. About 20 researchers from all over the world work in small offices around the 
room.”

First-Person Lead
This lead describes the journalist’s personal experience with the topic. It should only be 
used when you have a valuable contribution and perspective that help illuminate the story.
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“For many of us, Sept. 11, 2001 is one of those touchstone dates — we remember exactly 
where we were when we heard that the planes hit the World Trade Center and the Pentagon. 
I was in Afghanistan.”

Observational Lead
When offering an authoritative observation about a story and how it fits in with the larger 
picture, you should make sure you know the broader context of your subject matter.

“Tax records and literary criticism are strange bedfellows. But over the weekend, the two 
combined and brought into the world a literary controversy — call it the Ferrante Furor of 
2016.”

Zinger Lead
The zinger lead is dramatic and attention-grabbing. Although it has a strong tone, it requires 
a hard set of facts to back it up.

“His last meal was worth $30,000 and it killed him.” (The story was about a man who died 
while trying to smuggle cocaine-filled bags in his stomach.)

Question Lead
Question leads do just that: ask a question. Although they are effective in sparking interest, 
use them sparingly because they generally do not provide the main points of a story as 
concisely.

“What’s increasing faster than the price of gasoline? Apparently, the cost of court lobbyists.”

A2

TELEGRAPH STYLEBOOK: BASIC PRINCIPLES

We are quality media Remember at all times that The Daily Telegraph and The Sunday 
Telegraph are quality newspapers and https://www.telegraph.co.uk/ is a quality  
website. The content of all our media is characterised by their accuracy, integrity, 
literacy and lack of sensationalism. Our readers are educated and intelligent people.  
Everything we write and publish, in whatever medium, should be informed by these 
precepts.

Responsibility: It cannot be emphasised strongly enough that conformity with style, accurate 
use of the English language and accuracy in use of facts, quotes and other information in an 
article are the responsibility of the writer.
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TELEGRAPH STYLEBOOK: GRAMMAR AND SYNTAX

Tenses. Whenever we are reporting something that has already happened, we use the past 
tense. This includes official reports, surveys and studies.
Having so started we must adhere to that style. “The report said that if nothing was done, 
things would get worse” NOT “The report said that if nothing is done, things will get worse”.
Similarly, in reported speech we should use “had” instead of “has” as in “but nothing had 
been done”.
If the report is published today (i.e., the day of publication) we should say “the report says 
that if nothing is done, things will get worse”, etc. Switching tenses in a story is confusing 
and sloppy.

May and might May is the present and future tense: might is the imperfect, perfect and 
pluperfect, so use in reported speech. I may go: he said he might go. “He may have been on 
the plane that crashed” means he could be missing: “He might have been on the plane that 
crashed” means that chance intervened and he wasn’t.

Adjectives other than the purely and basically descriptive have little place in news stories, 
and little more (other than occasionally for comic or ironic effect) in feature writing. Highly 
adjectival writing is a mainstay of tabloid journalism.
The word “partner”, when used to denote an unmarried cohabitee, is to be avoided un-
less absolutely necessary. Use girlfriend, boyfriend, companion, lover, mistress, concu-
bine, friend or any other apposite word. See also banned words and phrases in the A-Z 
section.

Dashes should not be used as routine replacement for commas, but they are useful to in-
dicate the written equivalent of a change of tone in speech (The attack was unexpected - it 
came at noon instead of dawn - and the enemy outnumbered them).
Dashes also help to avoid confusion by enclosing a series of words punctuated by commas. 
“Reporters face many problems - censorship, the pressure of time, shortage of space - when 
they work overseas.”

Commas impede the flow of a sentence, but omitting them may change its meaning. 
Omitting the commas in “The minister’s wife Mary was there” suggests polygamy. If he has 
only one wife, make it “The minister’s wife, Mary, was there.”

Commas are needed before “and”, “but” and “for” in compound sentences, unless the 
clauses they precede are very short (John was hungry, but his hostess insisted on reading a 
book before cooking lunch. He ate but his wife fasted). Commas are used between pairs or 
series of adjectives, but should be dropped if the words cannot properly be joined by “and” 
(A cold, grey dawn greeted the awakening old prisoner).
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A3

 MESSAGE STYLE GUIDE
 

1. Headlines
Sentence case: Capitalise only the first word of the headline.

e.g. Less sleep makes stressful days feel worse

2. Byline 

Put the byline in italics and place it underneath the headline, sen-
tence case. Use the following pattern: Name + Surname 
 
e.g. By Polina Ivanova

3. Subheadings Put subheadings in bold, sentence case.

4. Stick to British 
spelling

Favour not favor, cancelled not canceled, dialogue not dialog, 
etc. 

5. Titles of books, 
films, songs

Use italics, not inverted commas.
e.g. Dune, Pride and Prejudice 

6. Quotation marks

Use double quotes (“) to mark off direct speech.
In partial quotes or ‘quote in a quote’, use single quotes (‘)
Put a colon (not a comma) after the reported verb in direct speech. 
e.g. He said: “We have solved the problem.”

7. Punctuation in 
compound and 
complex sentences

• Put a comma before and, but and so if they are followed by a clause.
• Put a comma after any subordinate clause which comes before 
the main clause.
• When the if-clause comes after the main clause, don’t put a 
comma.

10.  Numbers

Numerals 1-10 should be written in letters: one, two, three, in-
cluding ordinal first, second, third.
 
Starting with 11, put numbers. In ordinal numerals, add a suffix to 
the number 11th, 22nd.

 11.  Dates Put the date before the month. 10 December 2015

 12.  Titles
Capitalise the titles, when they come with the name of the person.

e.g. Foreign Minister Sergey Lavrov  .

13. Fewer/less

Use fewer with countable and less with the uncountable nouns, 
except for age, height, weight. 

e.g. less than 21 years old, less than 8 metres, less than 50 kg.
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14. Contractions
Do not use contractions such as don’t, isn’t, can’t, could’ve in 
news stories (except in direct quotes), formal opinion or analyti-
cal writing.

15. Attribution All quotes should be attributed.
The same refers to sources of information and online resources. 

16. Photos If you use photos from other sources, credit the photographer(s)

17. For all other 
issues

In MessAge we choose to stick to the BBC style guide.
https://www.bbc.co.uk/academy/en/articles/
art20131010112740749
Or use the site to resolve your issue:
https://www.bbc.co.uk/academy/en/collections/news-style-guide 

[

1] BBC style guide https://www.bbc.co.uk/academy/en/articles/art20130702112133530

SUPPLEMENTARY SECTION B: WORKSHEETS

kicker (headline) features one secondary headline above the primary headline

deck (headline) is positioned under the main headline. 

Reporting context or tag introduces indirect speech. E.g., ‘He said: …’.

B1

LANGUAGE OF ANALYSIS OF NEWSPAPERS

LAYOUT STRUCTURE VOCABULARY TONE OTHER



79

B2

Breaking news analysis worksheet

I. Does the piece of breaking news follow these formulae/principles?

Formulae/
principles

KISS
Inverted pyramid
5Ws and H
No personal comments 
from the reporter

II.
 

Elements Examples

Headline

Kicker headline
(if any)

Deck headline
(if any)

LEAD

Which of 5Ws +H does 
the lead answer?

In which paragraphs 
are the rest of Ws + H 
answered?

Direct quote

Indirect quote

Partial/incomplete/
scare quotes

Reporting context/ or tag
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III. Statistics:

Number of paragraphs

Average number of sentences in one 
paragraph 

Number of lines in a paragraph

Total number of quotes

Write the nib: Summarise the piece of breaking news in approximately 80 words (count 
articles and prepositions as words)
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

OTHER OBSERVATIONS:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

B3

RESEARCH SHEET: ATTRIBUTION

Headline: ________________________________________________________________
Source of news: ___________________________________________________________
Date: ___________________________________________________________________

Types of quotes/
attributive structures

How 
many

Some examples

Direct quotes
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Indirect quotes

Partial

Scare quotes

Impersonal passive 
structures

Reporting verbs

Reporting adverbs
(reportedly, allegedly)

Reporting context
(structures) 
According to…
As… says,

B4

NEWSPAPER HEADLINES RESEARCH SHEET

Headline Structural features Stylistic features 
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B5

CHECKLIST FOR PRODUCING A GENRE TEXT

In producing my article in the genre of _________________ I should take into consider-
ation the following important details: 

1.

2.

3.

4.

5.

6.

7.

8.
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B6

PEER FEEDBACK FORM (1)

Writer ____________________ Reviewer ______________
Title/topic __________________ Date ________ Draft ______
………………………………………………………………………………………………

Introduction:
Attracts the reader’s attention    Yes No  Partly
Tells the writer’s main point or attitude (thesis) Yes No  Partly
Comments/suggestions 

………………………………………………………………………………………………
Body (Middle):
Uses information/language from reading(s)   Yes No  Partly
Properly cites source(s)     Yes No  Partly
Includes personal example(s) 
or observations      Yes No  Partly

Gives enough support to convince the reader  Yes No  Partly
Informs readers of writer’s opinion/attitude  Yes No  Partly
Comments/suggestions

………………………………………………………………………………………………
Ending/conclusion:     
Pulls the writing together at the end    Yes No  Partly
Leaves the reader with a lasting impression  Yes No  Partly
Comments/suggestions:

………………………………………………………………………………………………
Language and Organization:   
Expresses meaning clearly throughout   Yes No  Partly
Organises the article logically    Yes No  Partly
Comments/suggestions:

Comments
Read one another’s papers and write several comments for the writer. Your comments should 
be supportive and helpful. You could do one or more of the following: 
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• Say what you like. Be specific.
• Say one or more things you would like to know more about.
• Talk about a part that confused you.
• Make a suggestion to make the writing clearer.
• Write a comment about the beginning or the ending.
• Comment on the organisation.
• Tell the writer something else that you noticed.

B7

PEER REVIEW SHEET

HEADLINE of the article: _________________________________________________
AUTHOR: ______________________________________________________________
EDITOR: _______________________________________________________________

ASPECTS
MAXIMUM 
5 POINTS

CONTENT (INTERESTING, 
INFORMATIVE)

STRUCTURE (LOGICAL ORDER, 
CLEAR PARAGRAPHS)

LANGUAGE (GRAMMAR + 
VOCABULARY)

ORIGINALITY 
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WHAT I LIKED

WHAT COULD BE IMPROVED

OTHER COMMENTS (IF ANY)

I RECOMMEND THIS ARTICLE FOR PUBLICATION YES NO AFTER SOME IMPROVEMENT 
(circle the right answer)

EDITOR’S SIGNATURE: _________________________________________________

SUPPLEMENTARY SECTION C: GRAMMAR

C1

TALKING ABOUT THE PRESENT

Present Simple
Time expressions:
always, often, 
usually, never 
sometimes, rarely, 
seldom 

describes
• things that happen regularly
• things that are always true
• permanent situations
• timetables
• subordinate clauses of time 

and condition

examples
She leaves for school at 8 o’clock. 
Whales are mammals.
We live in Moscow.
The train from Bristol arrives at 16.00
As soon as he comes, we’ll call you.
If you work hard, you’ll pass the exam.

Present 
Continuous 
Time expressions:
now, at the 
moment, still, at 
present

• an action happening now
• temporary situations
• an annoying habit with always
• planned future action
• something that describes today 

(differently from other days)

We are having breakfast now.
We are staying at Palm Beach hotel.
He’s always asking silly questions.
I am flying to London tomorrow.
Today she is wearing jeans and a 
sweater.
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Present Perfect
Time expressions:
just, ever, already, 
never, ever, for, 
since, recently, 
lately, this week 
(if it hasn’t 
finished yet)

• an action the time of 
which is not mentioned or 
important 

• past action that has the 
result in the present.

• a state that started in the 
past and is still happening

I have been to France twice.
We have watched this film.
I have lost my key. (I cannot get 
into the house)
I have lived here for 12 years.

C2

Some verbs can be both stative and dynamic, and some stative verbs can sometimes be used 
in continuous tenses when describing a temporary state that will only last for some time. 
This is becoming more common in modern English. Here are some examples:

Verb Stative Dynamic
Be • He is rude.  (it’s part 

of his personality)
• You are being rude. (meaning: to behave in a 

rude way)
Enjoy • I enjoy horse-riding. 

• I enjoy history. 
• We are enjoying our beach holiday. (meaning: to 

take pleasure in an activity. The use of ‘enjoy’ in 
continuous is not considered informal.)

Feel • I feel sleepy today. 
(used as a linking 
verb)

• I feel bad about 
having to leave. 

• I’m not feeling well at all. (when talking about 
someone’s health we may often choose to use 
the continuous form). 

• The person was feeling the walls like a blind 
person reading braille. (action verb meaning 
“touching”)

Have • I have two sisters. 
• We have a lot of 

homework. 

• My neighbours are having a party. (meaning: to 
arrange, to carry out)

• She is having a baby next month. (meaning: to 
give birth to)

See • I see a lot of people 
in the street. 

• I see a lot of oppor- 
tunities in this job. 

• I’m seeing Sarah on Sunday. (action verb: to 
meet)

• I can’t go out with you. I’m already seeing 
someone. (action verb: to date, to be in a 
romantic relationship)

Smell • The roses smell 
sweet. 

• It smells of ciga-
rettes here. 

• I’m smelling smoke.  (action verb: perceive or 
detect the odour or smell of sth)

• It is smelling of cigarettes here. (more colloquial 
usage; focusing on the present moment)
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Taste • This pasta tastes 
delicious. 

• The chef is tasting the soup. (action verb: sample 
or test the flavour of)

Think • I think schools 
should go offline. 

• I’m thinking of taking a gap year after school. 
(meaning: consider the possibility of)

Weigh • The dog weighs 70 
pounds.

• I’ve been weighing his words all day, trying to 
understand what he meant. (meaning: assess the 
nature or importance of sth;)

• She is weighing herself once a week to make 
sure she is not slipping into weight loss. (mean-
ing: find out how heavy sth or sb is using 
scales.)
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UNIT 3

FEATURES

EXPLORING THE GENRE:

• What are feature stories?
• Types of features
• Structure of features
• Opening, closing and body paragraphs of features

JOURNALISM SKILLS:

• How to be a great feature writer
• Observation, the most basic reporting skill

WRITING SKILLS:

• How to write a narrative paragraph
• Varying sentence patterns
• Using commas in writing

MENTOR TEXTS:

• Pearls Before Breakfast 
• Tower of Courage 

GRAMMAR: 

• Narrative tenses
• Irregular verbs
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UNIT 3

FEATURES

THINKING ABOUT THE TOPIC

• What kind of articles do you usually read? 
• Which do you prefer: magazine or newspaper articles? Why?
• What kind of articles would you like to write? Have you chosen your area of speciali-

sation? 
• Have you written/published any articles yet? Give some details.

Task 1a Read the text and do the post-reading tasks.

What are Feature Stories?

Ask most people what a feature story is, and they’ll say it’s an article that appears in the 
homestyle or fashion section of the newspaper or website.

But in fact, features can be about any subject, from a lifestyle piece to a serious investigative 
report.
And features aren’t just found in the back pages of the paper, the ones that focus on things 
like home and music reviews. In fact, features are found in every section of the paper, from 
news to business to sports. [...]

So we know what features aren’t; but what are they?
Feature stories aren’t defined so much by subject matter as they are by the style in which 
they are written. In other words, anything written in a feature-oriented way is a feature 
story. [...]

These are the characteristics that distinguish feature stories from hard news:

Lead
A feature lead doesn’t have to have the who, what, where, when and why in the very first 
paragraph, the way a hard-news lead does. Instead, a feature lead can use a description or 
an anecdote to set up the story. 

Pace
Feature stories use a more leisurely pace than news stories. They take time to tell a story, 
instead of rushing through it the way breaking news stories often seem to do.
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Length
Taking more time to tell a story means using more space, which is why features are usually, 
though not always, longer than hard news articles.

Focus
If news stories tend to focus on events, then features tend to focus more on people. Features 
are designed to bring the human element into the picture, which is why many editors call 
features “people stories.”

If a hard news story recounts how 1,000 people are being laid off from a local factory, a 
feature story might focus on just one of those workers, portraying their grief at losing their 
job.

Purpose
The primary mission of the news stories is to inform the public about recent topics that are 
important, local or unusual. Feature stories, by contrast, read more like nonfiction short 
stories. Many have the beginning, the middle and the end. They not only inform, but amuse, 
entertain, inspire and stimulate. [...]

An example: The Man Who Played Violin in the Subway

To demonstrate what we’re talking about, take a look at the first few paragraphs of this 
story by Gene Weingarten of The Washington Post about a world-class violinist who, as an 
experiment, played beautiful music in a crowded subway station. Note the expert’s use of 
the feature-oriented lead, the leisurely pace and length, and the focus on the human element. 

“He emerged from the metro at the L’Enfant Plaza station and positioned himself against 
a wall beside a trash basket. 

By most measures, he was nondescript: a youngish white man in jeans, a long-sleeved 
T-shirt and a Washington Nationals baseball cap. From a small case, he removed a violin. 
Placing the open case at his feet, he shrewdly threw in a few dollars and pocket change as 
seed money, swiveled it to face pedestrian traffic, and began to play.
It was 7:51 a.m. on Friday, January 12, the middle of the morning rush hour. In the next 43 
minutes, as the violinist performed six classical pieces, 1,097 people passed by. Almost all 
of them were on the way to work, which meant, for almost all of them, a government job. 
L’Enfant Plaza is at the nucleus of federal Washington, and these were mostly mid-level 
bureaucrats with those indeterminate, oddly fungible titles: policy analyst, project manager, 
budget officer, specialist, facilitator, consultant.”

(https://www.thoughtco.com/what-is-a-feature-story-2074335)
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CHECK YOURSELF

Task 1b Answer the following questions:

1. What are feature stories?
2. What topics do they cover?
3. Which sections of the newspaper do they appear in?

Task 1c Fill in this chart: 

ASPECTS HARD NEWS FEATURES

FOCUS

LENGTH

LEAD

PACE

PURPOSE

YOUR RESEARCH 

Task 1d Select a feature from an English-language newspaper or magazine and talk about 
its characteristics, using the chart in Task 1c.

TOPICAL VIDEO: TIPS FROM EXPERTS

Task 1e Watch the video at https://www.youtube.com/watch?v=7_0jz6hXi6c and take 
notes. Prepare to talk about what you have learnt.

Task 1f Listen to Joshua Bell’s concert at https://www.youtube.com/watch?v=pp-Gl-70dS
o&list=RD5hyo7x4ihR4&index=10 and put down notes in your Writing Journal:

• How would you describe this music (warm, strident, piercing, shrill, rich, melodious, 
gentle, soft, deep)? 

• What images does this music conjure up? 
• What did you feel? 
• What are your impressions? 
• Did you like the violin?
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MENTOR TEXT (1)

Task 2a Read the article. Why do you think it won the Pulitzer Prize?

Pearls Before Breakfast: Can One of the Nation’s Great Musicians  
Cut Through the Fog of a D.C. Rush Hour? Let’s Find Out

By columnist Gene Weingarten

He emerged from the metro at the 
L’Enfant Plaza station and positioned 
himself against a wall beside a trash 
basket. By most measures, he was 
nondescript: a youngish white man 
in jeans, a long-sleeved T-shirt and a 
Washington Nationals baseball cap. 
From a small case, he removed a vio-
lin. Placing the open case at his feet, 
he shrewdly threw in a few dollars and 
pocket change as seed money, swiv-
elled it to face pedestrian traffic, and 
began to play.

It was 7:51 a.m. on Friday, January 12, the middle of the morning rush hour. In the next 43 
minutes, as the violinist performed six classical pieces, 1,097 people passed by. Almost all 
of them were on the way to work, which meant, for almost all of them, a government job. 
L’Enfant Plaza is at the nucleus of federal Washington, and these were mostly mid-level 
bureaucrats with those indeterminate, oddly fungible titles: policy analyst, project manager, 
budget officer, specialist, facilitator, consultant.

Each passerby had a quick choice to make, one familiar to commuters in any urban area 
where the occasional street performer is part of the cityscape: Do you stop and listen? Do 
you hurry past with a blend of guilt and irritation, aware of your cupidity but annoyed by the 
unbidden demand on your time and your wallet? Do you throw in a buck, just to be polite? 
Does your decision change if he’s really bad? What if he’s really good? Do you have time 
for beauty? Shouldn’t you? What’s the moral mathematics of the moment?

On that Friday in January, those private questions would be answered in an unusually pub-
lic way. No one knew it, but the fiddler standing against a bare wall outside the Metro in 
an indoor arcade at the top of the escalators was one of the finest classical musicians in the 
world, playing some of the most elegant music ever written on one of the most valuable 
violins ever made. His performance was arranged by The Washington Post as an experiment 
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in context, perception, and priorities as well as an unblinking assessment of public taste: In 
a banal setting at an inconvenient time, would beauty transcend?

The musician did not play popular tunes whose familiarity alone might have drawn interest. 
That was not the test. These were masterpieces that have endured for centuries on their bril-
liance alone, soaring music befitting the grandeur of cathedrals and concert halls.

The acoustics proved surprisingly kind. Though the arcade is of utilitarian design, a buffer be-
tween the Metro escalator and the outdoors, it somehow caught the sound and bounced it back 
round and resonant. The violin is an instrument that is said to be much like the human voice, and 
in this musician’s masterly hands, it sobbed and laughed and sang – ecstatic, sorrowful, impor-
tuning, adoring, flirtatious, castigating, playful, romancing, merry, triumphal, sumptuous.

So, what do you think happened? 

[…]

Three minutes went by before something happened. Sixty-three people had already passed 
when, finally, there was a breakthrough of sorts. A middle-age man altered his gait for a split 
second, turning his head to notice that there seemed to be some guy playing music. Yes, the 
man kept walking, but it was something.

A half-minute later, Bell got his first donation. A woman threw in a buck and scooted off. It 
was not until six minutes into the performance that someone actually stood against a wall, 
and listened.

Things never got much better. In the three-quarters of an hour that Joshua Bell played, seven 
people stopped what they were doing to hang around and take in the performance, at least 
for a minute. Twenty-seven gave money, most of them on the run – for a total of $32 and 
change. That leaves the 1,070 people who hurried by, oblivious, many only three feet away, 
few even turning to look.

“It was a strange feeling, that people were actually, ah . . . ignoring me.”

Bell is laughing. It’s at himself.

“At a music hall, I’ll get upset if someone coughs or if someone’s cellphone goes off. But 
here, my expectations quickly diminished. I started to appreciate any acknowledgement, 
even a slight glance up. I was oddly grateful when someone threw in a dollar instead of 
change.” This is from a man whose talents can command $1,000 a minute.

Bell has played, literally, before crowned heads of Europe. Why the anxiety at the Washington 
Metro?
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“When you play for ticket-holders,” Bell explains, “you are already validated. I have no 
sense that I need to be accepted. I’m already accepted. Here, there was this thought: What if 
they don’t like me? What if they resent my presence . . .” 

[…]

These days, at L’Enfant Plaza, lotto ticket sales remain brisk. Musicians still show up from 
time to time, and they still tick off Edna Souza. Joshua Bell’s latest album, “The Voice of the 
Violin,” has received the usual critical acclaim. (”Delicate urgency.” “Masterful intimacy.” 
“Unfailingly exquisite.” “A musical summit.” “. . . will make your heart thump and weep at 
the same time.”)

Bell headed off on a concert tour of European capitals. But he is back in the States this week. 
He has to be. On Tuesday, he will be accepting the Avery Fisher prize, recognizing the Flop 
of L’Enfant Plaza as the best classical musician in America.

https://www.washingtonpost.com/lifestyle/magazine/pearls-before-breakfast-can-one-of-the-nations-great-
musicians-cut-through-the-fog-of-a-dc-rush-hour-lets-find-out/2014/09/23/8a6d46da-4331-11e4-b47c-
f5889e061e5f_story.html] 

Task 2b Annotate the article by marking out the following:

• the pieces that you find captivating/original/ thought-provoking
• the structure/organization of paragraphs 
• effective language/stylistic features
• subgenres
• quotes

Task 2c Fill in the research sheet in subsection B1 of Supplementary Section B of Unit 3. 

Task 2d Comment on the article’s theme, focus, length, lead, pace and purpose.

Task 2e Why do you think the article is called “Pearls Before Breakfast”? Share your ideas 
before checking your answer in subsection A1 of Supplementary Section A of Unit 3.

PAIR WORK

Task 2f In section A2 (Supplementary Section A of Unit 3), 

Student A: read Text 1 and highlight the key points.

Student B: read Text 2 and highlight the key points. 
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TASK 1 FOR STUDENT A: Ask Student B these questions and complete this chart:

Questions Answers
1.  What do feature stories give people 

besides information?

2.  How do features supplement the straight 
news?

3.  What’s the role of quotes in a feature? 
What kind of quotes should you use?

4.  How important is the background 
information in feature stories?

TASK 1 FOR STUDENT B: Ask Student A these questions to complete this chart:

Questions Answers
1. What’s the purpose of feature stories?

2. What kind of information do feature 
writers add to the facts?

3. What’s the main difference between fea-
tures and creative writing?

4. What kind of topic should journalists 
choose for their feature stories?
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TASK 2 FOR STUDENT A:
Ask Student B questions to complete these sentences:

1. Feature stories illuminate _____________ and offer _________________
2. The lead must ___________________
3. Anecdotes can be incredibly effective in illustrating _______________________
4. The description sets the scene for the story and brings ________________ to life.

TASK 2 FOR STUDENT B:
Ask Student A questions to complete these sentences:

1. Feature articles are detailed pieces of writing which  ___________
2. Unlike news reports, feature articles ______________
3. Feature writers are often regular contributors who _______________
4. Feature articles are not just dry facts, they ________________
5. When writing a feature story, journalists may borrow techniques from ____________

EXPLORING THE GENRE (1): TYPES OF FEATURES

Task 3a Read the text and do the post-reading tasks. 

TYPES OF FEATURE ARTICLES 

1. Background information on local, national or international events
2. Analysis and opinion on current issues
3. Profiles of, or interviews with well-known people
4. Personal experience or anecdotes
5. Magazine articles (travel, fashion, cooking, music and film reviews)
6. Human interest stories (achievement/success, failures/grief/diseases, relationships)
7. Science and technology

NOTA BENE An anecdote is a short, often amusing story about an event, usually involving 
a particular person.

Task 3b With your partner, discuss which of the above types of feature article are a) the 
most appealing to you and b) the least appealing for you. 
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YOUR RESEARCH

Task 3c Find 2-3 examples of each type of feature article mentioned in Task 3a. Put their 
headlines in the chart. Provide the source.

Type of the article Headlines Source

1. Background information

2. Analysis/opinion

3. Profiles/interviews

4. Human interest

5. Science/technology

6. Fashion/lifestyle/cooking

7. Travel/sport/music

Task 3d Do the articles in the chart reflect all characteristics of features? Comment on 
their focus, length, lead, pace, purpose and headline.
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Task 3e The extracts below are from The Guardian. Decide in which sections of newspaper 
they might appear: opinion, fashion, book reviews or love and relationships. 

A. How we met: ‘We planned to swap 
books – but we both brought ‘The Old 

Man and the Sea’

Sarah Buggle, 31, and Willy Kosovich, 29, 
met through a couchsurfing website in 2014. 
They now live together in Berlin

When New Zealander Willy Kosovich came 
across Sarah Buggle’s profile on the Couchsurf-
ing website in August 2014, he was impressed. 
“I was working for New Zealand’s state broad-
caster and wanted to travel across Europe,” he 
says. “Sarah seemed like the kind of person I’d 
want to go for a beer with.” Sarah was living in 
east London working for a startup company. “I 
was in a flatshare and we had a spare sofa that 
people could stay on,” she says.

She had originally used the website a few years 
before to find accommodation during an unpaid 
internship in Sweden and wanted to return the 
favour. “You could sign up for free, complete a 
profile and then stay on different people’s so-
fas,” she says. “I became amazing friends with 
the people I stayed with and wanted to offer 
that opportunity to someone else.”

Sarah describes Willy’s message as the “nicest” 
she had ever received. “He seemed really inter-
ested in me as a person.” They made plans for 
him to come and stay, but interventions at the 
British border meant he was sent home. “I was 
stopped when I tried to enter the UK as I didn’t 
have a return ticket,” he says. “I think they 
thought I was trying to sneak into the UK to 
work. The border police sent me straight back.” 
 
(www.theguardian.com )

B. The Rise of Fashion Rental

Owning clothes is so last year. Rental 
platforms have been the industry’s 2020 
success story

Cast your mind back to this time last year, 
pre-pandemic, when a £39.99 polka-dot 
dress from Zara was the only viral fashion 
phenomenon getting all the headlines. In 
retrospect, it’s fair to say that its arrival, 
and swift departure from the shop floor, was 
probably when must-have-but-will-proba-
bly-wear-once culture reached its divisive 
peak; lauded by fast fashion conglomerates, 
lambasted by the eco-conscious.

Was it really necessary for everyone to own 
the same dress, asked the critics. What plea-
sure lies in wearing exactly the same thing 
as at least three other women in the office? 
Why don’t people just buy it and, you know, 
share it?

Step forward, fashion rental companies. 
Having already been widely adopted in the 
US, thanks to the pioneering platform Rent 
the Runway, until early last year renting 
clothes was a concept mainly reserved for 
special occasions here in the UK. Yet sev-
eral style and tech-savvy entrepreneurs who 
had spotted its potential and brought it to 
UK shores were starting to gain traction.
 
( http://www.theguardian.com/)
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C. Despite being vilified in the 
rightwing media, Black Lives 
Matter will endure

A phrase that depicted solidarity with the 
victims of racial injustice has been rebrand-
ed by those who see it as a threat

In the rightwing culture war that has sub-
sumed our politics, a handful of keywords 
depict “the enemy”, all of them increasingly 
interchangeable: political correctness, iden-
tity politics, #MeToo, cancel culture, and 
above all, wokeness. (You can tell when this 
category of terms is being used to this ef-
fect when they slot neatly in the headline 
“Now ****** really has gone too far!”) 
Collectively, the words have come to pose a 
threat to readers, ready to be outraged by an 
unwelcome change to our politics and soci-
ety, hiding under the guise of equality and 
justice.

The terms have been subject to a successful 
rebranding exercise that started on the right, 
but then leapfrogged into the mainstream. 
As notions that began as efforts to redress 
imbalances in society, challenge embedded 
power structures, and organise effectively 
against them, the terminology of equality 
has since been savaged. “Woke”, a call to 
stay alert to injustices in society, is now al-
most exclusively a slur, a sneer at someone’s 
over-worthy and counterproductive politics.

(http://www.theguardian.com/)

D. Sasha Swire: ‘British 
politics is totally amateur. 

That’s why it’s so sexy and 
toxic’

In the kitchen of Chaffcombe Manor, her 
rambling Devonshire home, Sasha Swire, 
whose mischievously indiscreet political 
diaries are published this week, appears to 
be suffering from a bad case of the writerly 
equivalent of buyer’s remorse. Round and 
round the table she goes, as busy as one 
of her bees, pausing only occasionally to 
fling open the door of her Aga, into which 
she then carefully inserts her bum (I think 
the idea is to warm it up, but given that the 
weather is fine today, perhaps it’s more a 
matter of comfort). “Oh, please don’t put 
that in,” she yelps at one point, my having 
brought up a particularly choice entry from 
2012, in which Michael Heseltine pretends, 
at a private dinner, that the Queen has asked 
him to form a government (he then proceeds 
to appoint his various guests to his imagi-
nary cabinet). But it’s in your book, I say: 
all the world will be able to read it soon. She 
performs another frantic circuit of the room. 
“Oh, I beg you. Please don’t write about 
that.”

(http://www.theguardian.com/)
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BUILDING TOPICAL VOCABULARY

Task 4a Read the extract below. First, predict what part of speech you need in the gaps, 
then fill them in with the (a-b): 

a) move, speak and dress
b) seeing, hearing, touching, smelling and tasting
c) fresh, dramatic, colourful and exciting
d) a single experience, trait or achievement
e) a single person, situation or episode

Selecting a Topic and Gathering Information

Feature stories are everywhere. Almost everything one sees or does has a story behind it. CBS News 
correspondent Steve Hartman has built a career on finding stories about ordinary people selected ‘at 
random’ from a phone book. The most crucial step in writing a good feature story is making the topic  
1) _______________________. Reporters use all their senses: 2) ___________________________. 
They record how people 3) _____________________. They use descriptive verbs instead of 
adjectives and adverbs. They give audience members a reason to care about the subject.

After selecting a topic likely to interest a large audience, reporters must narrow the subject 
and find a central point that emphasizes, perhaps, 4) ___________________________ .

For example, a profile cannot summarise a person’s entire life, so a reporter might discuss 
just one aspect: 5) ______________________________ that sums up the person’s character. 

While gathering the information for feature stories, reporters normally consult several 
sources. Good reporters gather two or three times as much information as they can use, then 
discard all but the most telling details.

TOPICAL VIDEO: TIPS FROM EXPERTS

Task 5a Watch the talk at https://www.youtube.com/watch?v=ppQBrjUEqNk and take 
notes. Prepare to discuss what you have learnt.

JOURNALISM SKILLS (1): HOW TO BE A GREAT FEATURE WRITER

Articles aim to inform, entertain and persuade readers. But most articles will do all three to 
some degree. Online articles require you to be able to grab the reader’s attention quickly and 
hold that attention. Writing a great article isn’t always easy and there are many aspects that 
combine together to make a great and smoothly flowing article. 
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Task 6a In your Writing Journal, list the skills that journalists need in order to succeed in 
feature writing. Discuss them in pairs or groups. 

Task 6b Match the skills with their description. Rank them in the order of importance.

a) Descriptive writing skills
1.  What, if anything, has been written about the subject 

you are addressing?

b) Good reporting skills 2.  Keep your mind open to new perspectives.

c) Good interviewing skills
3.  If you’re profiling someone, for instance, you should 

talk to a few people who know the person.

d) Good research skills
4.  Without the ability to gather information in an efficient 

manner, the writer will have nothing to discuss.

e) Broad-mindedness
5.  The feature writer should be able to paint a picture 

and capture the essence of a subject.

f) Familiarity with trends in 
popular culture

6.  It’s one thing to conduct a basic interview; it’s 
quite another to draw from a source sensitive or 
controversial information.

g) Ability to seek out sources 
apart from the primary source

7.  Always keep an ear to the ground and stay attuned 
with what’s going on around you.

Task 6c Which skills from your Writing Journal (Task 6a) would you add to the chart above?

WORD-BUILDING

Task 7a Form nouns and adjectives from these verbs. Highlight the suffixes which you 
have used. Put (-) where the word form is missing.

VERB NOUN ADJECTIVE
a) persuade
b) require
c) entertain
d) flow
e) succeed
f) describe
g) contradict
h) combine
i) select
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DICTIONARY WORK

Task 7b Use a Thesaurus Dictionary to write down some synonyms of these words:

a) entertain
b) describe
c) persuade
d) inform

Task 7c Use a Collocations Dictionary to write down some collocations with these words:

a) education
b) skill
c) research (n)
d) expression

EXPLORING THE GENRE (2): STRUCTURE OF THE FEATURE

Task 8a Read the text and do the post-reading tasks.

STRUCTURE OF A FEATURE ARTICLE

Like any form of writing, a feature article follows a standard structure. While it may vary 
depending on your topic, a feature article should always include a headline, introduction, 
the main body and a conclusion. 

Title and Headline

The headline performs two important functions. An effective headline:

• grabs the reader’s attention and persuades them to read the article
• highlights the main idea of the article
• includes keywords (for online articles)

Introduction

The introduction outlines the subject or theme of the article. It may also:

• provoke the reader’s interest by making an unusual statement
• provide any necessary background information
• invite the reader to take sides by making a controversial statement
• heighten the drama of an event or incident to intensify its appeal
• establish the writer’s tone
• create a relationship between the writer and the reader
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The Body/Middle Section

The middle section consists of a number of paragraphs that expand the main topic of the 
article into subtopics. The usual components are:

• subheadings
• facts and statistics which support the writer’s opinion
• personal viewpoints
• opinions from authorities and experts
• quotes and interviews
• anecdotes and stories
• specific names, places and dates
• photographs, tables, diagrams and graphs

Conclusion

The conclusion should leave a lasting impression by:

• Reminding the reader of the article’s main idea
• Suggesting an appropriate course of action
• Encouraging a change of attitude or opinion

(http://stage6.pbworks.com/f/How+To+Write+A+Great+Feature+Article.pdf)

NOTA BENE In features, both the introduction and conclusion can comprise more than one 
paragraph.

CHECK YOURSELF 

Task 8b Complete the sentences with words/phrases from the text above. 

The headline
• grabs …………………………………………………………………………………
• highlights ……………………………………………………………………………
• includes ………………………………………………………………………………

The introduction 
• provokes ………………………………………………………………………………
• provides ………………………………………………………………………………
• invites …………………………………………………………………………………
• heightens ………………………………………………………………………………
• establishes ……………………………………………………………………………
• creates …………………………………………………………………………………

The main body
• consists of ………………………………… that expand ……………… ……………
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The usual components of the main body are:

• subheadings ……………………………………………………………………………
• facts and ………………………………………………………………………………
• personal ………………………………………………………………………………
• opinions ………………………………………………………………………………
• quotes and ……………………………………………………………………………
• anecdotes and …………………………………………………………………………
• specific names, places and ………………………………………………………………
• photographs, ……………………………, diagrams and ………………….. …………

Conclusion

The conclusion should leave a lasting impression by:

• reminding the reader of …………………………………………………………………
• suggesting ……………………………………………………………………………
• encouraging ……………………………………………………………………………

EXPLORING THE GENRE (3): OPENING AND CLOSING PARAGRAPHS 

Task 8c Read the text and do the post-reading tasks.

TYPES OF OPENING PARAGRAPHS

An opening paragraph can be constructed in various ways. The different types can also be 
combined.

• a provocative, intriguing or surprising opening statement
• an anecdote or narrative
• a scene-setting or atmospheric description
• a question that grabs the reader’s attention
• information (figures, statistics) that is unusual enough to be striking 
• humour/irony
• quotation
• analogy

Task 8d Identify the type of the opening paragraphs below:

A.  Greg Smith worked for the same company for 35 years and paid thousands into his 
pension fund. Six months before he was due to retire, the company became bankrupt and 
Greg’s pension pot disappeared into a financial black hole.
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B.  Barking dogs, filthy black mud, festering pools of faeces-strewn water, and a pile of rags 
that turns out to be a sleeping human being. Not a scene from Dickens, but London in the 
twenty-first century.

C.  How big is your carbon footprint?

D.  In Japan, more people died from suicide last month than from Covid in all of 2020.

E.  Have you ever tried to pat your head and rub your stomach at the same time? Flying a 
helicopter is like that, only harder according to Air Sea Rescue pilot Eddy Herbert.

F.  I love children – but I couldn’t eat a whole one.

G.  “Abuse is the theft of the magic of childhood,” says Valerie Howarth, executive director 
of Childline.

H.  Why should I worry about my carbon footprint? It’s not as if I actually need this planet 
to live on.

YOUR RESEARCH

Task 8e Search the Internet for some opening paragraphs. Copy them into the chart below. 
Identify their type. Which do you like the most? Why?

EXAMPLES OF OPENING 
PARAGRAPHS

TYPE YOUR COMMENTARY

1. 

2.

3.

4.



106

Task 8f In groups of four, share your opening paragraphs: Take notes/copy the ones that 
you like the most: You might use them as templates for your future writing.

TYPES OF CLOSING PARAGRAPHS
• advice
• anecdote
• description
• looking forward
• quotation
• statement
• summary
• surprise

NOTA BENE Writing features, avoid the following:
• The essay-type ending which returns to the introduction as a way to round things off. 

In an article, the closing paragraph may echo the introduction but must arrive at a new 
position. 

• anything uncertain: The ending needs to be bold and confidently expressed.

Task 8g Identify the type of the closing paragraphs below: 

A.  I still don’t think I would want to make a parachute jump, even though the Falcons made 
it look so easy. But should I have another chance to go up with them I wouldn’t mind 
being harnessed up to look over the edge of the ramp. Possibly.

B.  And as for that piece of London waste ground, it is now a community garden. After 
expensive decontamination, it is a fertile flower-filled oasis in the middle of the city.

C.  If your entire pension is a final salary scheme that is only with one company, then 
it may be time for you to explore how you would manage without it. Look at your 
savings, investments and any property you own as well as making sure that your 
National Insurance contributions are up to date. Don’t bury your head in the sand and 
end like Greg.

D.  Eddy loves his job in Air Sea Rescue, as he says, ‘It’s the combination of skills and 
danger. My wife complains that I can rescue someone from a cliff in a howling gale but 
I can’t work the washing machine.’

E.  Reducing your carbon footprint might mean giving up a few things. But that is better than 
giving up the planet.
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F.  Gary says he’s ready to stop being a statistic. He has been allocated a flat and is nerving 
himself up to move into it. With help from the people at the shelter he has spruced himself 
up. He looks so good now that homeless people ask him for change.

G.  But while the survey showed that women are taking on more and more roles normally 
associated with men, such as putting up shelves and servicing the mower, not all of them 
wanted men to help with the dusting – as one of them said, “He’d only get in the way.’’

,
H.  Today, surrounded by scaffold, Manor House looks like an old lady with a zimmer frame, 

but with the funding secured and work about to start, there are high hopes for the future 
of this lovely old building.

YOUR RESEARCH

Task 8h Select four closing paragraphs from feature articles and copy them into the chart 
below. Identify their type. Which do you find effective? Why?

EXAMPLES OF CLOSING 
PARAGRAPHS

TYPE YOUR COMMENTARY

1. 

2.

3.

4.

Task 8i In groups of four, share your closing paragraphs: You might use them as templates 
for your future writing.
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YOUR RESEARCH

Task 8j From English-language sources, select a feature article and comment on the type 
of its opening and closing paragraphs. 

EXPLORING THE GENRE (4): BODY PARAGRAPHS

Task 9a Read the text and do the post-reading tasks.

BODY PARAGRAPHS

Like the lead, the body of a feature story can take many forms. The inverted-pyramid style 
may be appropriate for some features and chronological order for others. Regardless of the 
form chosen, every feature must be coherent. All the facts must fit together smoothly and 
logically. Transitions must guide the audience from one segment of the story to the next and 
clearly reveal the relationship between those segments. Transitions should be brief. They may 
ask a question, announce shifts in time or place or link ideas by repeating keywords or phrases.

Reporters should be concise and never waste their audience’s time. Like painters, they 
should emphasise some lively details in their stories. And they should provide for a variety 
of structures and patterns. Good journalists never write a story consisting only of quotations 
or of reported speech, for example. Instead, they alternate paragraphs containing narratives, 
descriptions, dialogues and quotations to make their writing more dynamic and engaging.

Successful feature writers also use elements such as characterisation, setting, plot and 
subplot, conflict, time, dialogue and narrative.

The plot of feature stories is often a description of obstacles that lie between the subjects 
of the stories and their goals. The resolution of conflict presents the theme of every human-
interest story. The main variations of the plots are the conflicts between humans and nature, 
humans and humans, and humans and the inner self. As reporters interview people and ask 
them about events in their lives, plots naturally emerge. 

Time can be handled in a variety of ways. To organise some types of features, reporters can 
use a dramatic episode in the present as an opener, then flash back to the beginning of the 
story and bring it forward in chronological order. Reporters can foreshadow the future or 
build a series of flashbacks, arranged in the order in which they happened. Whatever form 
reporters choose, they should be sure to use transitional words – now, then, in 2002 – to let 
the audience know when events are taking place.

Feature stories need dialogue. Reporters use dialogue to show temperament, plot, events, time, 
customs, colour or continuity. They must be careful to choose only the best, most revealing quotes.
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Reporters use narrative to weave a story together. It arranges the events in a certain sequence, 
creates flow and uses transitions to link the ideas in the next. 
(https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjG4Zq75tHyA
hWnRfEDHdcHA-gQFnoECB8QAQ&url=http%3A%2F%2Fwww.dibbs.net%2Fca370%2Fchapter_14.
ppt&usg=AovVaw0kEKtTUBTitFr_fSoYK4U9)

CHECK YOURSELF

Task 9b Complete these sentences:

E. A good reporter should use several paragraphs of ….
F. Successful feature writers also use elements such as …
G. Reporters use dialogue to …
H. Reporters use narrative to …

Task 9c Answer these questions:

1. What’s the role of transition?
2. What kind of quotes should a reporter use?
3. How do plots emerge?
4. What kind of conflicts can there be?
5. What does a narrative do?
6. How can authors handle time?

Task 9d Write out key vocabulary that can help you talk about these elements of feature stories: 

Elements Key vocabulary
transitions segment, brief, announce shifts in time and place, link ideas

plot

time

narrative

dialogue
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WORD-BUILDING

Task 10 Form nouns from these verbs:

Verb Noun

a) narrate

b) flash back

c) continue

d) characterise

e) summarise 

f) quote

g) resolve

h) emphasise

 

DICTIONARY WORK

Task 11a Find the definitions of these words in a dictionary:

Word Definition

1) coherent

2) concise

3) narrative

4) transition words

5) flow
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APPLYING: 

Task 11b Use the language in Tasks 11a and b to analyse the Mentor text in Task 12a.

MENTOR TEXT (2)

Task 12a Read the article and summarise the content. What kind of breaking news 
headlines could the story have produced? 

A Tower of Courage
By Michael Grunwald 

“You watching TV?”

Rick Rescorla was calling from 
the 44th floor of the World Trade 
Center, icy calm in the crisis. When 
Rescorla was a platoon leader in 
Vietnam, his men called him Hard 
Core, because they had never seen 
anyone so absurdly unflappable in 
the face of death. Now he was vice 
president for corporate security 
at Morgan Stanley Dean Witter 
& Co., and a jumbo jet had just 
plowed into the north tower. The 
voices of officialdom were crackling over the loudspeakers in the south tower, urging everyone  
 to stay put: Please do not leave the building. This area is secure. Rescorla was ignoring them. [...]

“The dumb sons of bitches told me not to evacuate,” he said during a quick call to his best 
friend, Dan Hill, who had indeed been watching the disaster unfolding on TV. “They said it 
is just Building One. I told them I’m getting my people the [expletive] out of here.”

Keep moving, Rescorla commanded over his megaphone while Hill listened. Keep moving.

“Typical Rescorla”, Hill recalls. “Incredible under fire”.

Morgan Stanley lost only six of its 2,700 employees in the south tower on Sept. 11, an 
isolated miracle amid the carnage. And company officials say Rescorla deserves most of 
the credit. He drew up the evacuation plan. He hustled his colleagues to safety. And then he 
apparently went back into the inferno to search for stragglers. He was the last man out of 
the south tower after the World Trade Center bombing in 1993, and no one seems to doubt 
that he would’ve been again last month if the skyscraper hadn’t collapsed on him first. One 



112

of the company’s secretaries actually snapped a photo of Rescorla with his megaphone that 
day, a 62-year-old mountain of a man coolly sacrificing his life for others. [...]

It was an epic death, one of those inspirational hero-tales that have sprouted like wildflowers 
from the Twin Towers rubble. But it turns out that retired Army Col. Cyril Richard Rescorla 
led an epic life as well. In this time when heroes are being proclaimed all around when brave 
actions are understandably hailed as proofs of character, here was a man whose heroism was 
a matter of public record long before Sept. 11.

At the same time, Rescorla’s own fascination with heroism and hero-tales was a matter of 
private record. He even co-wrote a screenplay about the World War II infantry legend Audie 
Murphy. Rescorla was a man of introspection as well as action, and some of his final soul-
searching e-mails provide an eerie commentary on his final day.

Rescorla, after all, was once an infantryman himself, declared a ‘battlefield legend’ in the 
1992 bestseller “We Were Soldiers Once . . . and Young”. Another photo of Rescorla – gaunt 
back then, unshaven, carrying his M-16 rifle with bayonet fixed – graced the book’s cover 
and became an enduring image of the Vietnam War. [...]

Rescorla was also a passionate and complex man, a writer and a lawyer, as well as a blood-
streaked warrior and six-figure security expert. At his home in suburban Morristown, N.J., 
he carved wooden ducks, frequented craft fairs, took playwriting classes. He wrote romantic 
poetry to his second wife, Susan, and renewed their vows after just one year of marriage. “He 
was a song-and-dance man,” she says. He was a weeper, too. He liked to quote Shakespeare 
and Tennyson and Byron – and Elvis and Burt Lancaster. He was a film buff, history buff, 
pottery buff – “pretty much any kind of buff you can be,” says his daughter, Kim.
(https://www.washingtonpost.com/archive/lifestyle/2001/10/28/a-tower-of-courage/c53e8244-3754-440f-
84f8-51f841aff6c8/)

ANALYSING THE MENTOR TEXT

Task 12b Analyse the article’s structure. Comment on the headline, the opening and closing 
paragraphs. You can use the worksheet in subsection B1 in Supplementary Section B of Unit 3.

GRAMMAR IN CONTEXT: NARRATIVE TENSES

For a quick reference on the past tenses, you can turn to subsection C1 of Supplementary 
Section C of Unit 3. 

The four narrative tenses are past simple, past continuous, past perfect and past perfect con-
tinuous and one or more of these can be used in a sentence. 
Narrative tenses are extensively used in feature articles.
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Task 13a The sentences below are from feature articles in this unit. Fill in the gaps with 
the right tense and form of the verb in parentheses. Explain your choice.

1. Sarah Buggle, 31, and Willy Kosovich, 29, __________ (meet) through a couchsurfing 
website in 2014. They now _________ (live) together in Berlin.

2. When New Zealander Willy Kosovich _________ (come) across Sarah Buggle’s profile 
on the Couchsurfing website in August 2014, he was impressed. “I ___________ (work) 
for New Zealand’s state broadcaster and wanted to travel across Europe,” he says. “ 
Sarah _________ (live) in east London, working for a startup company. 

3. She _________ originally (use) the website a few years before to find accommodation 
during an unpaid internship in Sweden and wanted to return the favour. 

4. Sarah describes Willy’s message as the “nicest” she ________ ever (receive). 
5. “I _________ (be stopped) when I _________ (try) to enter the UK as I _______ (not 

have) a return ticket,” he says. “They __________(think) I _________ (try) to sneak 
into the UK to work. The border police _________ (send) me straight back.”

6. When Rescorla was a platoon leader in Vietnam, his men ________(call) him Hard Core, 
because they _________ never (see) anyone so absurdly unflappable in the face of death. 

7. Now he was vice president for corporate security at Morgan Stanley Dean Witter & Co., and 
a jumbo jet __________ (plow) into the north tower. The voices of officialdom ___________ 
(crackle) over the loudspeakers in the south tower, urging everyone to stay put: “Please do 
not leave the building. This area is secure.” Rescorla _________ (ignore) them.

YOUR RESEARCH

Task 13b Choose a feature from an English-language newspaper and write down your 
observations regarding its structure and the use of narrative tenses. You can use the 
worksheet in subsection B1 of Supplementary Section B of Unit 3.

WRITING SKILLS (1): HOW TO WRITE A NARRATIVE PARAGRAPH

Writers use time order to write about an event or series of events such as a wedding, a 
birthday celebration, a vacation, a frightening experience, a happy occasion, a person’s life 
story, and so on. This kind of paragraph is called a narration or a narrative paragraph.

In a narrative, you use time words and time clauses to explain when the events happened in 
the story and the order of events.

Prepositions: in 1978, on June 5, before/after classes, for five years

Time expressions: a week ago, last month, earlier this year, the week before, an hour later, 
the next day



114

Time clauses: after we spoke, before I ate dinner, as they were leaving when we met

A narrative paragraph might begin with a topic sentence like one of the following:
• A camping trip with my family is always a lot of fun.
• Our last vacation was one disaster after another.
• In my country, we celebrate a girl’s fifteenth birthday in a special way.

In addition to transition words and phrases such as first, next, after that, then, meanwhile, 
and finally, narrative paragraphs also use time phrases such as during the morning, after 
lunch, and while waiting and time clauses such as while we were waiting and after we fin-
ished lunch to show the order of events.

APPLYING

Task 14a Identify time words and clauses in the narrative paragraphs in a feature article 
of your choice.

Task 14b Write a narrative paragraph, using the above words and phrases.

GRAMMAR FOCUS: IRREGULAR VERBS

Task 15a Learners of English tend to make mistakes in these forms of irregular verbs: 

Verb Past simple Past participle Present Participle
lie lay lain lying
lay laid laid laying
teach taught taught teaching
rise rose risen rising
pay paid paid paying
fly flew flown flying
fall fell fallen falling
feel felt felt feeling

APPLYING

Task 15b Fill in the gaps with an appropriate form of the verb in parentheses.

1. He, like other witnesses, claim the officers handcuffed Zambrano-Montes as he 
__________ (lie) lay on the floor. 

2. What is the most important lesson life has ____________ (teach) you? 
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3. The latest overhaul of Twitter’s safety features comes after a leaked memo from the 
company’s chief executive, Dick Costolo, _________ (lay) out in frank language its 
failures to get on top of harassment on the site. 

4. I’ve covered the Egypt beat many times for Al-Jazeera but I ___________ (fly) into 
Damascus last September to cover the war in Syria. 

5. With a diverse range of courses __________ (teach) by award-winning experts, you’re 
sure to find a gift to make anyone’s day.

6. Monday’s ruling found that a search warrant was indeed needed for a final day’s worth 
of tweets by Harris as they ____________ (fall) within a timeline laid out in federal law.

7. «No, you go to the hospital, you get treated, you get care, and it’s __________ (pay) for, 
either by charity, the government or by the hospital. 

8. It was the first time in her life that she __________ (feel) that someone believed in her. 
9. The curtain ___________ (rise).
10. The melody’s magic ____________ (lie) in its marriage of brass and piano, of rasping 

percussion, of the warmth of Ferrer’s voice. 

WRITING SKILLS (2): VARYING SENTENCE PATTERNS

Varying sentence patterns in your writing will help the reader maintain interest and focus 
on the information you think is important. Here are some common ways to add variety to 
your writing.

• Shorter and Longer Sentences
Shorter sentences emphasise one important point.
Longer sentences (such as sentences with conjunctions or subordinates) combine closely 
related ideas.

Shorter + longer
There was a sudden noise. Then a rabbit jumped out of the bushes 
and hopped up the path.

Longer Even though it was only a rabbit, my heart started beating faster.

• Active and Passive Sentences
Active sentences focus on the person or thing that performs the action of the verb.
Passive sentences focus on the person or thing that is affected by the verb.

Passive +active
The area was used as a waterhole by local animals. Mr Nestor 
pointed out some footprints.



116

• Quoted and Reported Speech
Use quoted speech when it is important to state what someone said in his or her own words.
Use Reported Speech to paraphrase or summarise what someone said in your own words.

Reported +Quoted
Lee told me that I should go on a survival course. “It might 
toughen you up,” he said.

APPLYING

Task 16a Find examples of varying sentence patterns in some Pulitzer Prize-awarded 
articles. It can be the article by Eric Eyre (https://www.pulitzer.org/winners/eric-eyre), or 
Pearls before Breakfast by Gene Weingarten, or any other article of your choice.

Task 16b Work with your partner. Rewrite the paragraphs, varying the sentence patterns. 
You don’t have to change all the sentences.

1. Shorter and longer sentences

Last weekend was the longest weekend of my life. I attended a short survival course. It is 
something that I will never forget. I woke up early on Saturday. It was still dark. I wanted to 
go back to sleep. I left my house reluctantly. I drove to the school at the edge of the desert. 
I arrived at 8 am. The desert was already hot. I felt nervous. I didn’t want to show it. The 
other students arrived. The instructor came out to greet us.

2. Quoted and reported speech

The instructor said, “OK, please listen to me carefully.” He said, “This course is tough but 
worthwhile.” He explained, “First, you will learn survival techniques in the classroom. You 
will study things like finding food, building a shelter, and building a fire. Then, after that, we 
will break for lunch. You can choose between a regular lunch and a vegetarian lunch. Then 
you will head out to the desert.” He said, “I hope you are all ready for this.” He said, “I 
hope you are all ready for this.” The person next to me whispered, “I’m not sure that I am.”

3. Active and passive structures

The instructor held the class in a clean, modern classroom. I had lots of fun. The instructor 
showed us a number of different ways of surviving in the desert, and the techniques fascinated 
us all. I asked many questions, and the class had some good discussions. Finally, the instructor 
gave us a test using a computer programme. The programmer had designed it to see if someone 
could hike in the desert safely. We all passed the test. Then someone led us out of the building 
and into the desert. They allowed us to take only a bottle of water and a compass.

5. Rewrite these paragraphs, using any of the above structures.

We hiked through the desert for miles. The sun scorched us. The wind blinded us. The instructor 
told us, “Do your best! Keep walking! Push yourselves to the limit.” We wanted to impress him. It 



117

motivated us to keep going. We searched for food in the desert. We found an edible plant that people 
call a barrel cactus. We also caught a lizard that people can boil and eat. No one wanted to eat it.

WRITING SKILLS (3): USING COMMAS IN WRITING

Separating clauses with commas
• When main clauses are separated by and, or, but, we don’t normally use a comma if the clauses 
have the same subject. However, we sometimes use commas if the clauses have different subjects:

They were very friendly and invited us to their villa in Portugal. (same subject)
Footballers these days earn more money but they are fitter and play many more matches. 
(same subject)
It was an expensive hotel in the centre of Stockholm, but we decided it was worth the money. 
(different subjects)

• When a subordinate clause comes before the main clause, we commonly use a comma to 
separate the clauses. 

If you get lost in the city centre, please don’t hesitate to text us or phone us.

• When we use subordinate or non-finite comment clauses to give further details or more 
information, we commonly use commas to separate the clauses:

You do need to wear a darker jacket, if I may say so.
To be honest, I thought they were very rude.
----
To find out more about the use of commas, go to subsection C2 of Supplementary Section C of Unit 3.

APPLYING

Task 17a Read the following sentences and put commas where appropriate.

1. Lucknow the capital of Uttar Pradesh is a historical place. 
2. Alexander riding on a fine horse led the attack. 
3. In fact there was nothing else to do. 
4. You did not however gain your object. 
5. Speak clearly if you want to be understood. 
6. Milton the famous English poet was blind. 
7. Hearing the noise the boy woke up. 
8. Sir I would rather be right than be President.
9. When she noticed the time Marie realized she would be late.
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10. While I worked at the restaurant I learned about food.
11. Your handwriting is sloppy but your punctuation is perfect.
12. That song in my opinion is unimaginative.
13. My car which I received as a gift sits idle in the driveway.
14. My friend who was hurt in the accident is in the hospital.
15. Dr. Rodriguez who was present at the scene called for an ambulance.

Task 17b Comment on the use of commas in one of the articles published in quality 
English-language newspapers.

JOURNALISM SKILLS (2): OBSERVATION, THE MOST BASIC REPORTING 
SKILL

Task 18a Read about the importance for a journalist to be observant: https://
colostudentmedia.com/uncategorized/2020/04/18/a-lesson-in-observation-the-most-
basic-reporting-skill/. Take notes. Prepare to share what you have learnt. 

TIPS FROM EXPERTS: IDEAS FOR FEATURE ARTICLES

Task 18b Read experts’ tips at https://www.thoughtco.com/feature-stories-you-can-do-in-
your-hometown-2073576. Take notes. Prepare to discuss what you have learnt.
This text can also be found in subsection A3 of Supplementary Section A of Unit 3.

YOUR WRITING: A FEATURE ARTICLE

STEPS TO WRITING A FEATURE ARTICLE:
1. Brainstorm ideas.
2. Research your topic.
3. Grab the reader’s attention.
4. Keep that attention.
5. Leave an impression.

DRAFTING AND EDITING 
Choose a type of feature article you are going to write. Fill in the checklist in subsection B4 
in Supplementary Section B of Unit 2. 

In drafting and revising your article, keep asking yourself two questions:
• What do my readers need to know?
• What do I want my readers to think?
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PERSONALISING: 
Prepare to discuss the following points with your groupmates:

a) your idea(s) of writing a feature 
b) the steps you need to take to collect the material for your article
c) the resources you are going to use 
d) the structure of your article
e) a possible headline

FIRST DRAFT

Based on what you have learnt about the genre text, produce the first draft of your article. 
Take into account:

• the content, structure, language and style typical for the genre
• topical vocabulary and contextual grammar structures
• the tips from experts 

SECOND DRAFT

SELF-EDITING:
• Read your first draft from the beginning to the end to check its internal logic and coherence. 

Pay attention to proper paragraphing, transitions, text and sentence connectors. 
• Proofread your work: revise your text to make sure it is accurate in vocabulary, 

grammar, and punctuation. 
• Make sure the text is in conformity with the requirements and norms listed in the Style 

Guidebook (see subsection A2 of Supplementary Section A of Unit 2).
• Produce the second draft.

THIRD DRAFT

PEER REVIEW:
• Swap the second draft of your feature article with your groupmate to edit each other’s 

work. 
• Use the Peer Review Sheet in subsection B5 or B6 of Supplementary Section B of 

Unit 2 for evaluation and feedback.
• Based on the peer review, produce the third draft of your article. 
• Send the draft to your teacher for grading and feedback.

CLEAN COPY

TEACHER’S FEEDBACK:
Analyse the feedback from the teacher and introduce necessary changes to your draft. 
Produce a clean copy of your article.



120

DISCUSSION POINTS

• Why is it important for a feature writer to have a way with people?
• Today fewer people choose to read lengthy quality articles. Is feature journalism 

doomed?

TEAMWORK
Compile your feature articles into one online project on Tilda, Lucidpress, Readymag, 
Flipsnack or any other platform of your choice. 

-------------------------------------------------------------------------------------------------------------
FURTHER RESOURCES

• The Basics of Feature Writing (Journalism Lecture): https://www.youtube.com/
watch?v=g3v6raB0FYI 

• https://www.youtube.com/watch?v=7_0jz6hXi6c (purpose, structure,tone)
• Feature writing Lecture https://www.youtube.com/watch?v=BY3Dzyf_Gn8
• How to write effective leads for feature stories http://cubreporters.org/leads.html
• 5 Tips for Writing a Captivating Feature: https://www.masterclass.com/articles/tips-

for-writing-a-captivating-feature-article#want-to-learn-more-about-writing
• Organizing the Body of Your Feature Article: https://www.youtube.com/watch?v=w_

Ngfkg4MLI 
• How to write a feature article: https://www.matrix.edu.au/how-to-write-a-amazing-

feature-article/

Unit Links for Print Edition

• How to write a feature article https://www.youtube.com/watch?v=7_0jz6hXi6c
• Joshua Bell’s concert https://www.youtube.com/watch?v=pp-Gl-70dSo&list=RD5hy

o7x4ihR4&index=11
• Pearls for Breakfast https://www.washingtonpost.com/lifestyle/magazine/pearls-

before-breakfast-can-one-of-the-nations-great-musicians-cut-through-the-fog-of-a-
dc-rush-hour-lets-find-out/2014/09/23/8a6d46da-4331-11e4-b47c-f5889e061e5f_
story.html 

• Feature writing: writing with style https://www.youtube.com/watch?v=ppQBrjUEqNk 
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SUPPLEMENTARY MATERIALS FOR UNIT 3

SUPPLEMENTARY SECTION A: ADDITIONAL TEXTS

A1

PEARLS BEFORE BREAKFAST

By Kelly Keller

This week I began some more intensive poetry study with my literature students. It’s spring; 
we’re all getting itchy to be done with school; the flowers are blooming, and gosh I’m in a 
poetry mood. Fortunately, my last-August self had the foresight to plan poetry for this time 
of year because I knew that would be the case.

We started with an illustration of how we, being busy human beings, don’t notice beauty 
around us.

That’s the 2007 experiment conducted by The Washington Post wherein Joshua Bell, 
renowned concert violinist, took up residence — along with his $3.5 million Stradiva- 
rius — in a DC metro station. He played for close to an hour and made just shy of thirty-five 
dollars in tips.

The article written about the experiment, “Pearls Before Breakfast,” won the Pulitzer Prize. 
It patiently wades through the reactions of different people who traveled through the Metro 
station at that hour. The author followed up with a few of them, asking questions like, 
“Did anything unusual happen on your morning commute? Where were you headed? Did 
anything strike you about the musician in the metro station?”

The answers were what you’d expect: I had an early meeting. I had to get him to daycare. I 
have two more stops before I get to work. People said exactly what I’d say if I were asked 
the same question.

Later on, the authors of the experiment analysed the video from many perspectives. Who 
looked at Bell? Who dropped money in his case? Were there any similarities? Was there any 
group of people that stuck out?

There was no ethnic or demographic pattern to distinguish the people who stayed to watch Bell, 
or the ones who gave money, from that vast majority who hurried on past, unheeding. Whites, 
blacks and Asians, young and old, men and women, were represented in all three groups. But the 
behavior of one demographic remained absolutely consistent. Every single time a child walked 
past, he or she tried to stop and watch. And every single time, a parent scooted the kid away.
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Ashamed, I will admit that I have been that parent too often.

The lesson, of course, is one we know, but routinely ignore. We are too numbed by our 
frantic busy pace to recognize beauty. Even when it is loudly echoing around the chambers 
in our usual subway stop, even when our children are begging us to stop, we blaze through, 
hellbent on completing whatever task or errand we might see as essential at that time.

The next train is pulling into the station. Who can afford to miss it?

Enter Son of Laughter, Chris Slaten, and his song “The Fiddler.” 

He raises his violin and summons its sound.
The arias echo down the long tunneled halls.

He creates a cathedral from the subway walls,
and a distant light arrives through windows

wrought in melodies that we had long forgotten.
 

So who has the money or the time to waste,
to drop a dollar in this old instrument’s case?

Chris’ song, along with Ben Shive’s brilliant arrangement, takes you inside the subway 
station. You can hear the busy pace of the commuters bustling through the gates. You can 
hear the echo of the long underground chambers. You hear the arrival and departure of the 
trains. Above the fray is a lone violin — played by “the fiddler.” Will anyone stop to listen?

…into our aching ears the fiddle softly cries,
“Have you ever seen the still moon in the middle of the day

or felt the raindrops falling might be calling you astray?
Come away to the window; hear a song so slow

from the fiery clouds reflecting on the avenue below,
all beckoning hope in a sermon of notes and rests.

With every stroke, listen, ‘Let the earth be blessed!’”

I played this song for my students before they learned about the Washington Post experiment. 
We listened to the piece twice — once without the lyrics, once with — and then I asked 
for reactions. What did you hear? “A subway stop.” “There’s a violinist.” “Maybe he’s a 
homeless man.” “No one is stopping.”

The fact that this had actually happened, with an award-winning violinist playing a multi-
million-dollar violin, was the kicker. Once they got the hang of what was happening, my 
students correctly wagered that Mr. Bell earned little to nothing of his usual salary.

At the end of the song, Chris rephrases his question a bit. He asks, “Who can afford to miss 
the next subway train?”

I asked, “What does that word “afford” mean?”
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One student replied, “Well, usually that means you need to earn money or save time. But 
when you think about what these people passed in the subway station…how could they 
afford to miss that?”

Later that day my son asked me why the article is called “Pearls Before Breakfast.” I 
explained the play on Matthew 7:6, “Do not give dogs what is holy, and do not throw your 
pearls before pigs, lest they trample them underfoot and turn to attack you.” Jesus said this 
in reference to the Gospel, explaining that there will be some people who will reject the 
message so vehemently that they are probably best left alone.

The Washington Post applies the phrase to all of us who would have passed that fiddler in 
the subway station. We are unworthy of a second listen, having rejected the first chance out 
of hand. And of course, the rejection happened…well, before breakfast.

These days I am trying to perceive my real, beautiful God-given life as pearls, and the urgent, 
unimportant (usually internet-granted) interruptions as subway trains. Sometimes there are 
trains I have to get on, but I want to sit and listen in the station as long as I can. I don’t want to 
be looking over at every screaming train whistle. Not all of them need my attention.

I want to be worthy of the pearls. How can I afford to miss them?

Additional resources: ‘Fiddler’ song https://www.youtube.com/watch?v=ek_O7zFKneU

A2

PAIR WORK

Text 1

WHAT’S THE PURPOSE OF FEATURE ARTICLES?

Feature articles are detailed pieces of writing which explore a range of issues, opinions, experi-
ences and ideas. The purpose of a feature article will vary depending on the media it is meant for. 
Feature articles should appeal to the particular audience the article is targeting. For example, if 
a magazine is targeted at middle-aged women, then the articles, advertising and pictures within 
that magazine should reflect their interest in lifestyle, career, money, health and relationships.

Feature articles can be informative, entertaining, persuasive or they may simply satisfy 
the reader’s curiosity about a particular topic. A feature article may provide more infor-
mation about an important issue, offer an opinion about current affairs or simply present 
a personal or humorous perspective on modern day life. Unlike news reports which can 
quickly go out of date, feature articles have a more general focus and do not go out of date 
after a few days.
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Feature writers are often regular contributors who have particular expertise or interest in 
their subject or topic. Article writers go beyond just the facts on the surface and add colour, 
detail, background and personal comment. The appeal of feature articles is usually the per-
sonal perspective on offer.

Feature articles are not just dry facts, they provide story and information from a unique angle.

When writing a feature story, journalists may borrow techniques from fiction writers, of-
ten using description, sensory details, quotations, anecdotes and even personification. They 
may use characterization, scene setting, plot structure and other novelistic elements to dra-
matise a story’s theme and to add more details.

Feature stories, however, are journalism, not fiction or ‘creative writing’. Nothing  
is made up. Like news stories, features must be factual and original. They must be  
based on verifiable information. They also must be objective – they are not essays or editorials.

Text 2
FEATURES

In features, the immediacy of the event is secondary. The plain ladder of descending news 
values is replaced by human interest, mood, atmosphere, emotion, irony and humour. 
Features aim to give readers pleasure and entertainment along with (and, on the fluffier side, 
sometimes in lieu of) information.

The range of features encompasses the gourmet column and Orphaned Dog of the Week as 
well as news enterprise of major significance. The more compelling features supplement the 
straight news content in timely and topical ways: They illuminate events, offer perspective, 
explanation and interpretation, record trends and tell people about people.

A Great Lede

A feature lede can set a scene, describe a place or tell a story. Whatever approach is used 
the lede must grab the reader’s attention and pull them into the story.

Description

The description sets the scene for the story and brings the people and places in it to life. 
Good description prompts a reader to create mental images in his or her mind. Any time you 
accomplish that, you’re engaging the reader in your story.

Quotes
In feature stories, the importance of getting good quotes for news stories is absolutely 
imperative. Ideally, a feature story should include only the most colourful and interesting 
quotes. Everything else should be paraphrased.
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Anecdotes
Anecdotes are nothing more than very short stories. But in features, they can be incredibly 
effective in illustrating key points or in bringing people and incidents to life, and they’re 
often used to construct feature ledes.

Background Information
Background information sounds like something you’d find in a news story, but it’s equally 
important in features. All the well-written description and colourful quotes in the world won’t 
suffice if you don’t have solid information to back up the point your feature is trying to make.

A3

FIVE GREAT FEATURE IDEAS FOR WRITERS

It doesn’t matter whether you’re a full-time reporter, a part-time blogger, or a freelancer, all 
writers need a steady source of feature ideas.

Tips for Writers
Sometimes, a great story will land in your lap, but as a seasoned journalist will tell you, 
relying on chance is no way to build a portfolio of impressive writing. It takes diligence and 
hard work, writers say.
• Take notes. Always. You may discover a great subject for a story on your way to the grocery 

store or meet by chance at a social event. Inspiration can strike at any time. Keep a small 
notebook or use a note-taking app on your smartphone to jot down ideas as they strike you.

• Listen. When you do interview someone, remember to let them do most of the talking. 
Ask questions that can’t be answered with a simple yes or no, such as, “Tell me how that 
made you feel?”

• Keep an open mind. It’s easy to make snap judgments and assumptions, but a good 
writer must keep their prejudices at bay. Your job is to be objective and learn as much 
about your subject as possible.

• Pay attention. How do your sources behave? What does the location look like? What 
events are occurring? Information like this, as well as direct quotes from a source, will 
give your reader a fuller appreciation of your writing and subject matter.

• Accuracy matters. Check all of your data to make sure they’re accurate, triple-check facts, 
proofread for spelling, punctuation, and grammatical errors. Remember, it takes a long time 
to develop a reputation for fairness and accuracy, but just a single mistake to tarnish it.

Ideas and Topics
Features convey information and facts just like a breaking news story. But a feature is usually 
much longer and more nuanced than a hard news story, which usually just contains the most 
relevant or recent factual information. Features allow room for analysis and interpretation, 
narrative progression, and other elements of rhetorical or creative writing.
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These five topics are a good place to start if you’re looking for feature ideas. Some topics 
may require days or even weeks of research before you can write a story, while other subjects 
can be covered in just a few hours. 
• Profile: Interview a prominent or interesting person in your community and write a 

profile of them. Possible profile subjects could include the mayor, a judge, a musician or 
writer, a military veteran, a professor or teacher, or a small business owner.

• Live-in: Arrange to spend some time at a local homeless shelter, hospital emergency 
room, nursing home, police station or courthouse. Describe the rhythms of the place and 
the people who work there.

• News: Talk to community leaders about local issues and trends. Crime, education, 
taxes, and development are perennial topics of interest to readers, but sports, arts, and 
cultural events are also news-worthy. Potential sources include city council members, 
community and grassroots organisations, and local institutions.

• On-the-spot: Cover an event in your community and write a story on deadline about it. 
Ideas could include the opening of an art exhibit, a talk by a visiting lecturer or expert, 
a charity event like a fundraising run, a parade, and so on.

• Review: Attend the production of a local concert, play or other cultural event and write 
a review. Or interview the musicians or actors involved and write a story about them.

SUPPLEMENTARY SECTION B: WORKSHEETS

B1

FEATURE RESEARCH SHEET

HEADLINE: _____________________________________________________________
AUTHOR: _______________________________________________________________
PUBLICATION: __________________________________________________________
DATE: __________________________________________________________________

Elements
OBSERVATIONS/ 

INTERPRETATION/FUNCTION
EXAMPLES/ 

ILLUSTRATION

Author’s intent 
(purpose)

Headline
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Deck (if any)

Opening 
paragraph
 
(opening 
sentence)

Closing paragraph

(closing sentence)

Body paragraphs

Subheadings 
(if any)

Climax (if any)

HUMAN FOCUS

QUOTES 
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NARRATIVE TENSES (bring examples)

SUPPLEMENTARY SECTION C: GRAMMAR

C1

Past Tenses

Past Simple
Time expressions:
yesterday, last 
week, ago, in the 
year (1945)

describes
• an action completed in 

the past
• a series of actions in the 

past

examples
I graduated from the University in 1995. 

He finished his work, walked to the 
beach and found a nice place to swim.

Past Continuous • an action in progress at a 
given time in the past. 

• an action that was in 
progress when something 
else happened.

What were you doing at 6 o’clock yes-
terday? - I was repairing the car.

I was doing my homework, when Pe-
ter called.

Past Perfect
by, before

• an action that happened 
before another action in 
the past

By the time I got to the station, the 
train had already left.

He had been to a lot of cities before 
settling down in Devonshire. 
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C2

Punctuation: commas (,)

• We use commas to separate a list of similar words or phrases:
It’s important to write in clear, simple, accurate words. 
They were more friendly, more talkative, more open than last time we met them.

• We do not normally use a comma before and at the end of a list of single words:
They travelled through Bulgaria, Slovakia, the Czech Republic and Poland.

• American English does use a comma in lists before and:
We took bread, cheese, and fruit with us.

• We use commas to separate words or phrases that mark where the voice would pause slightly:
I can’t tell you now. However, all will be revealed tomorrow at midday.
We had, in fact, lost all of our money.
James, our guide, will accompany you on the boat across to the island.

Separating clauses with commas

•  When main clauses are separated by and, or, but, we don’t normally use a comma if the 
clauses have the same subject. However, we sometimes use commas if the clauses have 
different subjects:

They were very friendly and invited us to their villa in Portugal. (same subject)
Footballers these days earn more money but they are fitter and play many more matches. 
(same subject)
It was an expensive hotel in the centre of Stockholm, but we decided it was worth the money. 
(different subjects)

•  When a subordinate clause comes before the main clause, we commonly use a comma to 
separate the clauses. However, we do not always do this in short sentences:

If you get lost in the city centre, please don’t hesitate to text us or phone us.
If you get lost just phone us.

•  When we use subordinate or non-finite comment clauses to give further details or more 
information, we commonly use commas to separate the clauses:

You do need to wear a darker jacket, if I may say so.
To be honest, I thought they were very very rude.
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UNIT 4

INTERVIEW-BASED ARTICLES

EXPLORING THE GENRE:

• A journalistic interview
• Types of interviews
• Types of articles based on interview
• Profiles
• Storytelling

JOURNALISM SKILLS:

• How to take interviews
• How to prepare interview questions
• Quotation
• How to write a profile feature
• Understanding body language

WRITING SKILLS:

• Describing personality 
• How to put quotes into the text

MENTOR TEXTS:

• Mark Zuckerberg Apologises for Facebook’s ‘Mistakes’ over Cambridge Ana-
lytica

• Petronella Wyatt speaks out about Boris Johnson: “Like many loners, he has a 
compensating need to be liked.”

• The Model Medic
• Born To Dance: Teenage Ballerina Living Her Dream

GRAMMAR:

• Modal verbs
• Reported speech
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UNIT 4

INTERVIEW-BASED ARTICLES

THINKING ABOUT THE TOPIC:

• How are interviews different from other genres of journalism? 
• Why is this genre still the most popular among the readers?
• In which sections of newspaper/magazine are you likely to see an interview?
• Have you ever taken an interview? Who from? What questions did you ask?

A JOURNALISTIC INTERVIEW

An interview is one of the most popular and 
engaging genres in contemporary journalism. 
Based on the person’s actual words, it can hardly 
be manipulated or skewed. 

Interviews are a standard of journalism and media 
reporting. They are one of the most important 
methods used to collect information, and present 
views to readers, listeners, or viewers. 

Interviews can inform and entertain, but most 
importantly, they can teach, help, and inspire. 

Interviews can bring into the spotlight the life of celebrities and ordinary people, describing 
their problems and aspirations, achievements and failures. 

A journalistic interview takes the form of a conversation between two or more people: 
interviewers ask questions to elicit facts or statements from interviewees. 

Task 1a Complete these sentences:

1. An interview is one of the most ...
2. Interviews can hardly be ...
3. Interviews can inform and …. , but most importantly, they can ...
4. Interviews can ... the life of celebrities and ordinary people, describing ...
5. A journalistic interview can take the form of...
6. Interviews are one of the most important methods used to ...
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Task 1b Join the sentences (a and b) into one (c). There can be more than one option. 
Comment on the type of clause you used. For a quick reference on types of clauses, turn 
to subsection C2 in Supplementary Section C of Unit 4.

a. Interviews are based on a person’s actual words.
b. Interviews can hardly be manipulated.
c._______________________________________________________________________

a. Interviews can bring into the spotlight the life of celebrities and ordinary people.
b. Interviews describe the problems and aspirations, achievements and failures of people.
c._______________________________________________________________________

a. A journalistic interview takes the form of a conversation between two or more people.
b. Interviewers ask questions to elicit facts or statements from interviewees.
c._______________________________________________________________________

Task 1c Fill in the table with a word from the text which means the same as (1-7).

1. a hope, ambition a.
2. current, existing b.
3. slanted, twisted c.
4. a fiasco, flop d.
5. provoke, stimulate e.
6. appealing, fetching f.
7. a person who is interviewed g.

WORD-BUILDING

Task 1d Make nouns from these words. There can be more than one option. Which nouns 
have the same form as the verbs? Which denote people? Use a dictionary to check your 
answers.

Verb/Adjective Noun
engage
fail
interview
important
popular
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skew skewness
entertain
celebrate
describe
view
question

YOUR RESEARCH

Task 1e Prepare a 3-minute talk about a famous interview. Introduce the interviewee and 
the interviewer. Where was the interview published/broadcast? Which questions seemed 
to have been prepared in advance and which were the follow-ups? Did the interviewee 
avoid answering any questions? Was the atmosphere friendly? What questions and an-
swers impressed you the most? 

Task 1f Discuss with your partner(s) 
a) What people from the past would you like to interview? What questions would you ask them?
b) Which celebrities living today (writers, politicians, actors, etc.) would you like to 
interview? Which questions would you ask them?

JOURNALISM SKILLS (1): PREPARING QUESTIONS FOR AN INTERVIEW

Task 2a What types of questions are commonly asked during interviews? 

Task 2b Read the interview questions below. Classify them into thematic groups. Highlight 
the original questions.

1. Where did you go to college? What degrees do you have? Do you have any other special 
training that has prepared you for your career?

2. What honours/awards have you received?
3. Could you give some personal background (single/married, children, etc.)?
4. Are you involved in any community organisations (charities, churches, etc.)?
5. What are your hobbies?
6. Where did you grow up? Did you move around a lot? If yes, how did this affect you? If 

not, how did the stability of living in one place all your life affect you?
7. Are there any political or social issues you feel passionately about?
8. Do you have a nickname?
9. List your favourites (books, movies or plays, quotes, poems, websites, types of food or 

individual dish, music genres, songs, bands or individual musicians, perfume, clothing 
style or designer, etc.).
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10. Where have you travelled?
11. Tell me about your current job. What attracted you to it?
12. How do you keep a healthy work/life balance?
13. What is most rewarding about your job; what makes it all worthwhile?
14. What’s the hardest thing for you about being a _____? 
15. So far what’s been your most embarrassing moment as a ________?
16. What’s the newest, freshest approach you are bringing to your job?
17. What’s your favourite funny story about yourself?
18. Name one thing about yourself that most people don’t know.
19. What’s your life plan? What do you plan to have accomplished in five, 10, 20, and 50 

years personally and/or professionally?
20. What was your favourite toy (or game) as a child, and why?
21. What’s the best compliment you’ve ever received?
22. Do you have a model or idol who you aspired to be as a youth?
23. Did you have specific goals as a youth? How did you go about achieving those goals?
24. Who has helped you in your personal or professional career?
25. Has there been a defining moment in your life that made you decide to take the direction 

in life that you did?
26. Do you have advice to offer people who are aspiring to be as successful as you?

Task 3c With your partner, think of some other questions that could be added to the list 
above. 

Task 3d Which are some questions you would hate being asked? Make a list. Decide 
which is the “worst question”.

 
PAIR WORK 

Task 4a Interview your partner on one of the articles she/he has written. 

Task 4b Write down a blurb for t hat article. 
A blurb is a short description of a book, film, or other product written for promotional 
purposes. You can take ideas from https://longreads.com/2021/01/11/ten-outstanding-
short-stories-to-read-in-2021/)
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EXPLORING THE GENRE (1): INTERVIEWS 

TYPES OF INTERVIEWS

Task 5a Read the text and do the post-reading tasks.

1. Casual Interview
The casual interview can take place almost by accident. A news source and a reporter happen 
to meet on the street or at a luncheon or cocktail party. Something that is said, often without 
premeditation, arouses the curiosity of the reporter.

2. Personality Interview
The personality interview is usually obtained when preparing a feature story and ordinarily 
does not figure in a news story. There is not enough space in a daily newspaper for such an in-
depth interview, though there is always an exception to the rule. The personality concerned 
may be a celebrity or a nonentity who is doing something out of the ordinary, like raising 
a snake farm or growing alphonso mangoes, writing a Ph.D dissertation or shining shoes 
outside the local cinema house. The celebrity, either a politician, a Prime Minister, a film 
star or a Nobel Prize winner is a known entity.

3. News Interview
The news interview is usually given on a one-to-one basis, with the reporter interviewing 
their victim with the sole purpose of getting the news. The reporter may have only one 
subject in mind but they should have been prepared with a set of questions on that subject 
on which information is sought. 

CHECK YOURSELF

Task 5b Write down keywords/phrases related to each of the interview types. Use them 
to retell the text.

Casual interview
Personality interview
News interview

Task 5c What are the differences between these interview formats? 

TV interview
Radio interview
Online interview
Instagram interview
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Task 5d Find examples of a) news interviews, b) personality interviews, c) casual inter-
views. Prepare to discuss them. Which news values can you detect in them?

MENTOR TEXT 1

Task 6a Read the article and decide on the type of interview it is based on.

Mark Zuckerberg Apologises for Facebook’s ‘Mistakes’  
over Cambridge Analytica

Following days of silence, CEO announces Facebook will change how it shares data with 
third-party apps and admits ‘we made mistakes’
 
Facebook is changing the way it shares data with 
third-party applications, Mark Zuckerberg announced 
on Wednesday in his first public statement since the 
Observer reported that the personal data of about 50 
million Americans had been harvested and improperly 
shared with a political consultancy. 

The Facebook CEO broke his five-day silence on the scandal that has enveloped his company 
this week in a Facebook post acknowledging that the policies that allowed the misuse of 
data were “a breach of trust between Facebook and the people who share their data with us 
and expect us to protect it”.

“We have a responsibility to protect your data, and if we can’t then we don’t deserve to serve you,” 
Zuckerberg wrote. He noted that the company has already changed some of the rules that enabled the 
breach, but added: “We also made mistakes, there’s more to do, and we need to step up and do it.”

Facebook’s chief operating officer, Sheryl Sandberg, shared Zuckerberg’s post and added 
her own comment: “We know that this was a major violation of people’s trust, and I deeply 
regret that we didn’t do enough to deal with it.”

Zuckerberg also spoke to a handful of media outlets on Wednesday, including a televised 
interview with CNN in which he apologized for the “breach of trust”, saying: “I’m really 
sorry that this happened.” In similar conversations with the New York Times, Wired and the 
tech website Recode, Zuckerberg expressed qualified openness to testifying before Congress 
and said that he was not entirely opposed to Facebook being subject to more regulations.

The crisis stems from Facebook policies that allowed third-party app developers to extract 
personal data about users and their friends from 2007 to 2014. Facebook greatly reduced 
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the amount of data that was available to third parties in 2014, but not before a Cambridge 
University researcher named Aleksandr Kogan had used an app to extract the information of 
more than 50 million people, and then transferred it to Cambridge Analytica for commercial 
and political use.

The company will investigate apps that had access to “large amounts of information” before 
the 2014 changes, Zuckerberg said, and audit any apps that show “suspicious activity”. A 
Facebook representative declined to share how Facebook was defining “large amounts of 
information” or how many apps would be scrutinized. Zuckerberg said in his interviews that 
the number of apps was in the “thousands”. The company will also inform those whose data 
was “misused”, including people who were directly affected by the Kogan data operation. 

Zuckerberg’s statement notably did not offer any explanation for why Facebook did not 
make any effort to inform affected users when Guardian reporters first told the company 
of the data misuse in December 2015. He did address the question in his press interviews, 
acknowledging to CNN that it was “a mistake” to rely on Kogan and Cambridge Analytica’s 
certifications that they had destroyed the data. 

“I don’t know about you, but I’m used to when people legally certify that they’re going to do 
something, that they do it,” he said. “We need to make sure that we don’t make that mistake 
ever again.”
(https://www.theguardian.com)

ANALYSING THE MENTOR TEXT

Task 6b Answer these questions:

a. Which paragraphs report Mark Zuckerberg’s speech? Mark them.
b.  Which paragraphs contain information other than Zuckerberg’s speech? What’s their 

role? Do they add/explain/exemplify/analyse/provide background, predict? Mark them 
accordingly.

c. Is the interview factual? Is there any opinion?
d. Comment on the headline, the opening and closing paragraphs.
e. Comment on the use of quotes. 

JOURNALISM SKILLS (2): QUOTATION

One of the golden rules of journalism is: Let people speak for themselves. Use quotes.

A quote is the written form of the words which people have spoken. Occasionally it will 
also apply to words they have written down, perhaps in a book or a press release. In print 
journalism, quotes are shown surrounded by quotation marks, either single (‘ ’) or double 
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(“ ”). These are sometimes called inverted commas. The alternative to using a quote is to 
rewrite the sentence into what we call reported speech. 

Attribution is stating who gave the information. The most common attributive structures 
include reporting verbs such as say and tell. 
• Remember that tell is a transitive verb requiring an object: He told us to keep quiet. 

In grammar books, attribution can be referred to as tag, reference to the speaker or 
reporting context.

• To add variety to your writing you can use other reporting verbs but mind that some of 
them are emotionally charged.

state maintain inform assure remark mention reply
stress emphasize insist note predict deny complain
announce answer point out explain declare claim criticise

• Not only verbs can attribute speech: There can also be structures like ‘according to’ and 
adverbs like “reportedly”. 

Why do journalists use quotes?

There are three main reasons why you should use quotes in print journalism:
• If you repeat the exact words that people themselves used you will reduce the risk of 

misreporting what they say.
• When we give a person’s exact words our readers can see both the ideas and the way 

they were presented.
• People often use lively language when they speak. Quotes allow you to put that lively 

language directly into your story.

Task 6c Read about the three types of quotes in subsection A3 in Supplementary Section 
A of Unit 4 and fill in the chart with notes about each type.

TYPE OF QUOTE NOTES EXAMPLE

PARTIAL QUOTES

INCOMPLETE QUOTES

SCARE QUOTES
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APPLYING

Task 6d Analyse the text in Task 6a in terms of attribution. Fill in this worksheet:

Para-
graphs

ATTRIBUTION (TAG) TYPES OF QUOTE

1.

2.

3

4.

5.

Task 6e In an interview-based article of your choice, highlight attributive structures. Share 
your findings with the class.

JOURNALISM SKILLS (3) ABRIDGING AN ARTICLE

Task 6f Your editor asks you to abridge the article in Task 6a to 175 words. Which information 
would you preserve? Which would you cut? Write the abridged version. Compare your versions. 

Task 6g Find a news interview in Russian sources and convey its content in English using 200-
220 words. Give it your own headline. Use direct and indirect speech, as well as partial quotes. 
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MENTOR TEXT 2

Task 7a What do you know about Boris Johnson? Note down some facts. What can you 
say about his personality? 

Task 7b Read this article about Boris Johnson and do the post-reading tasks.  

Petronella Wyatt speaks out about Boris Johnson: 
“Like many loners, he has a compensating need to be liked.”

“He is famous for being friendly yet he has few real 
friends. This sets him apart from Cameron who has a 
large circle of ‘mates’,” says Wyatt.

Boris Johnson is many things, but predictable is not 
one of them. Something of an enigma, the British PM 
is a bundle of contradictions. Self-deprecating yet tena-
cious, the old Etonian is both a classical scholar and a 
Have I Got News for You contestant. 

Bringing us closer to the Brexit supporter, Petronella Wyatt, the British journalist who had 
an affair with Bojo, has revealed a number of intimate details about the politico in her seri-
alised Mail on Sunday column. One of these being the rather surprising claim that he prefers 
to be called by his Christian name ‘Alexander’, shortened to ‘Al’ by those closest to him. 
“One day he said: ‘Don’t call me Boris. People I like don’t call me that’ ”, Wyatt writes. It 
turns out Boris is his second name.

His long-time friend also spoke of Johnson’s lone wolf tendencies. In her own words, “He 
is famous for being friendly, yet he has few real friends. This sets him apart from Cameron, 
who has a large circle of ‘mates’. I remarked on this once, after Boris kept introducing me 
to the same two people whom, it transpired, comprised his entire social circle. He replied 
that he was ‘a bit of a loner’. He is not ‘clubbable’ and does not enjoy the company of other 
high-achieving men”. According to Wyatt, he is also not a fan of parties, especially the non-
political variety.

Wyatt, who is the former deputy editor of The Spectator, also said that Johnson was greatly 
governed by his desire to be loved by others. “Like many loners, he has a compensating 
need to be liked. I sometimes think his ambition is a consequence of this. There is an ele-
ment of Boris that wants to be Prime Minister because the love of his family and Tory voters 
is not enough. He wants to be loved by the entire world,” she writes.

Later she explains that this element of his persona is at odds with David Cameron and 
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George Osborne’s temperament. “I discovered that an effective way of teasing Boris was to 
tell him that ‘so and so dislikes you,’ whereas if you were to say the same thing to Cameron 
or Osborne they would remain utterly unmoved, like a deaf person at a concerto”.

Interestingly, Wyatt, who is known as “Petsy” to her friends, also speaks candidly about 
Johnson’s views on women and relationships. “He is inordinately proud of his Turkish an-
cestry and his views on matters such as monogamy are decidedly Eastern,” she writes. “‘I 
find it genuinely unreasonable that men should be confined to one woman,’ he has grumbled 
to me, and cannot understand the media’s reaction to his personal affairs.”

Task 7c Answer these questions:

a. What’s the author’s intent?
b. How does the author portray Boris Johnson?
c. Is the information provided subjective or objective?
d.  Comment on the quotes selected for the article. What’s their role? How effective are they? 

Can you replace the headline with a different quote?
e. Has your opinion of Boris Johnson changed after reading this article?

Task 7d You can use the worksheet in subsection B1of Supplementary Section B of Unit 4  
to write your observations regarding the structure of this article: the opening, closing and body 
paragraphs.

DICTIONARY WORK

Task 7e The author used Italian words politico, persona, concerto. Why? What are their 
English equivalents? 

Task 7f Use a Thesaurus Dictionary to to write some synonyms of the following words:

a) contradiction
b) tenacious
c) scholar
d) high-achieving

Task 7g Use a Collocations Dictionary to write down some collocations with these words:

a) enjoy
b) speak
c) reaction
d) consequence
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COMPARING GENRE TEXTS

Task 8a How is the article about Boris Johnson different from the one about Mark 
Zuckerberg in Task 6a? Compare the author’s intent, content, structure, language and 
style. You can use the worksheet in subsection B3 or B4 in Supplementary Section B of 
Unit 4.

WRITING SKILLS (1): DESCRIBING PERSONALITY 

Task 8b Note down some facts about these people: 

Boris Johnson Petronella Wyatt

Task 8c Fill in the chart with examples of language used to describe Boris Johnson’s 
personality.

Adjectives Phrases

TIPS FROM EXPERTS

Task 8e Read the text 11 Secrets to Writing an Effective Character Description at 
https://www.writersdigest.com/write-better-fiction/11-secrets-to-writing-effective-
character-description. Summarise the key points.

Task 8f Which of the 11 secrets can be found in the article about Boris Johnson?
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JOURNALISM SKILLS (4): HOW TO TAKE INTERVIEWS

PAIR WORK

Task 9a In subsection A1 of Supplementary Section A of Unit 4, Student A: read Text 1
Student B: read Text 2.

TASKS FOR STUDENT A

Ask student B these questions: 

1. How can your colleagues help you 
prepare for an interview?

2. Should you dress formally or 
informally?

3. What does politeness mean in an 
interview setting?

4. What kind of questions should you ask?
5. What does ‘recapitulate’ mean? Why 

should you do so?
6. What final question should you ask?
7. How should you end an interview?

TASKS FOR STUDENT B

Ask Student A these questions:

1. Which is more important in an 
interview: to speak or to listen? Why?

2. What should you do if you didn’t 
understand the interviewee? 

3. Which place is it better to conduct an 
interview at?

4. Which questions should you ask at the 
beginning of an interview?

5. Which questions should you ask last?
6. How should you look and sound, as the 

person answers your questions?
7. How can you visualise the story?

Task 9b In pairs, provide solutions to the problems. You can use the language of the prob-
lem solution presented in subsection B5 of Supplementary Section B of Unit 4. 

PROBLEMS SOLUTIONS

1.  You didn’t understand some of the 
answers given by the interviewee.

2.  Your interviewee avoids answering a 
question.

3. Your interviewee is tense.

4.  Back in the office, you realise you forgot 
to ask an important question.

GRAMMAR IN CONTEXT: MODAL VERBS

For a quick reference on modal verbs, go to subsection C1 of Supplementary Section C of Unit 4.
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APPLYING

Task 9c The sentences below are related to interviewing techniques. Decide which modal 
verb you need to fill in the gaps. There can be more than one option. Explain your choice. 
Check with Text 1 in subsection A1.

Of course, you will 1) _________to speak, to put your questions and explain what you want 
to know. 
To make sure that you understand, it 2) ________ be necessary to ask further questions to 
clarify what has already been said. For example, you 3) _______ ask: “Did you say that the 
building would cost $725,000?” 
You 4) ______ ask questions for clarification when it is your turn to speak.
You 5) ________ always look and sound interested in the answers you receive, too. 
Save your nasty questions until last. You 6) _______ have to ask a trade union leader why 
he has called a strike without consulting his members.
Then you 7) _______ ask the difficult question - if he gets angry and tells you to leave, you 
have lost nothing; if he gives you an answer, you have a good story.
8) ______ you now visualise the whole story? 9) _______ you answer any question about 
this story if it was put to you - Who? What? Where? When? and especially Why? and How? 
You 10) _______ write down a few very important questions in advance; but the next 
question you ask each time will depend on the answer you received to the question before.
Either way, if you ever ask a question and do not receive an answer, you 11) ______ ask 
the question again. This does not 12) ______ to be rude. You 13) _____ say: “I’m not sure 
I heard the answer.”
However good you 14) ______ think your memory is, you 15) _____ keep a record of what 
you are told. 
You 16) _______ record an interview on your telephone. The advantage is that you record 
the interview accurately, without 17) ________ to worry about note-taking, and 18) _____ 
concentrate on what the person is saying. The disadvantage is that, after the interview, you 
may 19) _______ play the whole recording again, sorting out what you want to use and what 
you don’t want. 
The alternative is to make notes in a notebook. This 20) _____ best be done by using 
shorthand so that you note the speaker’s exact words while he or she is speaking them. You 
21) ______ then use them as a quote later if you wish.

EXPLORING THE GENRE (2): TYPES OF INTERVIEW-BASED ARTICLES

Interview-based articles can appear in newspapers/magazines in the form of:

a) Q and A 
b) profiles 
c) storytelling
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MENTOR TEXT 3

Task 10a Read the article below and do the post-reading tasks.

The Model Medic
By Sarah Freeman

“I love going to work as a paramedic, I never liked going to work as a model,” she said last week.

Chambers grew up in a sheltered Mormon Community in Utah. Originally from Belfast, her 
parents had moved to the U.S. when she was a toddler. Her father had worked as a shipyard 
welder in Ireland.

By the time she was 16, Chambers knew that she wanted to go to New York. She and a 
friend had long talked about moving there. She wanted to be a model, he wanted to be a 
make-up artist. Finally, they took the step and left Utah.

“We were so young, we didn’t really think about what we were doing,” Chambers said. 
They shared an apartment in the East Village and Chambers got her first job in the fashion 
industry.

“I got a job in a jewellery factory,” she said. “I thought making jewellery would be great but 
it was not so easy. We would be shown a pattern of a necklace and be told to make 350 of 
them in a day. I stayed for a month.”

Now 36, Chambers recalls her early missteps with laughter. She stands 6 feet tall, has glossy 
black hair that she wears in a bob, and green eyes. Wearing a leopard-print coat, she stands 
out from the crowd on Fifth Avenue. Not surprisingly, as a young woman, she had little 
trouble getting signed on by an agency. “I just stood in line when the agencies had their open 
days,” she said, downplaying her early success.

The first step in a modelling career is to build up a portfolio of work in Europe. Models 
are sent to Paris and Milan where there is a constant demand for fresh faces. As Chambers 
describes the experience: “You are sent to France at 17 and you don’t speak French. The 
agency doesn’t provide chaperones, because they don’t give a damn. Their concern is that 
you work hard and earn money for them. As a young girl, you are very vulnerable.”

Chambers’s experience in Italy was not much better. “My first job was for Italian Vogue,” 
she recalled. “That sounds glamorous but the reality is different. We were all housed in a 
hotel together. The agencies would give our telephone number to all the playboys that hung 
around the fashion scene.” The girls, she said, were encouraged to socialize with these men 
in the hope of getting more work for the agency.
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Chambers knew that the work would not last forever. “Magazine work dries up once a 
model reaches her early 20s and her skin is not as young. Then there is runway work. After 
that, the jobs just get worse and worse.” Chambers knew she wanted out of the business 
when she found herself dressed as a green bean for a vitamin advertising campaign.

With an insight into the fashion business, Chambers says she would never let her daughter 
model. “Even now, I can’t stand having my photo taken, that’s how negative my feelings are 
about the business,” she said.

Once Chambers turned 28, she realized that the work was not going to improve and she 
started to look at other options. She had been fascinated by medicine since she was 10. “I 
cut my finger and needed stitches. The doctor explained the procedure to me and I was so 
interested” she recalled.

She started to do an Emergency Medical Training course and really enjoyed the challenge. 
The next logical step was to do the paramedic training. [...]

“That involved a very intense course, two years’ work squeezed into one,” she said.

Chambers used to run from modelling jobs in full makeup to her training on the ambulances. 
“No one ever seemed to think it was unusual – these people have seen stranger things,” she 
said.

It was around this time that Chambers went on a blind date. Initially unenthusiastic, she 
went along and met Eric Gural, who is now her husband. They have been married for 6 
years and have two young children, Ethan, 4, and Ava, 2. He was supportive of her leaving 
modelling and trying something more rewarding.

Chambers enjoys the down-to-earth nature of the job, an atmosphere in which colleagues 
are close. “A typical shift is eight hours long,” she said. “You get to know your colleagues 
very well when you are sitting with them for that long.”

Chambers admits that there are unsavoury aspects to the job, and distressing incidents, such 
as when she was punched when she was pregnant. She is now able to laugh at these incidents, 
though, and admits that her husband does not know the full extent of what happens when 
out on a shift.

Chambers clearly relishes the work and does not miss the fickle world of fashion. [...]

“We are making a difference and helping people,” she said. “I have no interest in clothes 
designers now, no interest at all.” She still comes across the rarefied world of wealth and 
privilege. “We have been told in the Upper East Side apartments to be careful not to dirty 
the carpet,” she said.



147

Chambers is aware of the hectic nature of her job and the toll it can take. “The burnout factor 
is high for paramedics,” she said. “You can’t really be a full-time paramedic at 50, but if I 
could, I would like to do this for the rest of my life.”

ANALYSING THE MENTOR TEXT

Task 10b Analyse the mentor text:

CONTENT
a. What’s the author’s intent?
b. Why should the reader care about this story?
c. Does the story inform, entertain, inspire, or teach? 

STRUCTURE
a.  Divide the text into logical sections and give them subheadings. How many 

paragraphs does each section comprise?
b. Is the story narrated in chronological order or as a series of flashbacks?
c. What’s the conflict? Is there a resolution?
d. What’s the climax?

STYLE
a. How is the story written? Is the style neutral/ formal/ informal?
b. Is there a hook in the opening paragraph? 
c. Does the last paragraph leave a long-lasting impression?
d. Is there any description? Specify. Is it effective?
e. Is there a right balance of direct and indirect speech?
f. Is there any other technique that the author employs successfully?

GRAMMAR
a. Which tenses are used in the paragraphs? Why?
b. Does the author shift back the tenses in the reported speech?
c. Does the author always attribute the reported speech? 
d. Which reporting verbs does she use?
e. Which attributive structures are used to report Chambers’ words? Underline them.

GRAMMAR FOCUS: REPORTED SPEECH

We can report what other people have said or thought by using direct speech (reporting 
the exact words of the speaker using quotation marks) or indirect (reported) speech. When 
using indirect or reported speech we convey what someone said or thought without using 
the person’s actual words; we paraphrase the speaker’s words, use different pronouns and 
sometimes change the tenses by backshifting them. 
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Adverbs in reported speech
If the place and/or time of reporting is significantly different from that in the direct speech, 
we may need to make changes to adverbs of place and time.

Direct speech Reported speech

today that day

… days ago … days before

yesterday the day before, the previous day

last week the week before, the previous week

next year the next year, the following year

tomorrow the next day, the following day

now then

here there

this that

these those

Backshifting

Direct Speech Reported speech

Simple Present Simple Past

Present Continuous Past Continuous

Simple Past

Past Perfect SimplePresent Perfect 

Past Perfect 

Past Continuous

Past Perfect ContinuousPresent Perfect Continuous

Past Perfect Continuous

going to was / were going to

Simple Future (will)
would

Conditional I (would)

(!) Certain modal verbs do not change in the reported speech: could, should, would, might, 
needn’t, ought to.
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Reported Questions

1. General questions are transformed into Reported Speech by means of if/whether.

“Have you taken the test?” they asked me. They asked me if I had taken the test.
She asked, “Can you swim?” She asked me whether I could swim.

2. Special questions are introduced in the Reported Speech by the same question word:
 (who, where, when, what, how…)

“Why are you late?” asked Mum.
“When are you going to see them?” Tim asked. 

Mum asked why I was late.
Tim asked when I was going to see them.

Reported Commands/Requests/Suggestions

• To report commands, instructions and requests we can use infinitives: 

 “Go out!” he told me. He ordered me to go out.
“Don’t shout!” he said to them. He told them not to shout.
“Listen to me, please,” Laura said to Bob. Laura asked Bob to listen to her.

• To report suggestions, we can use gerunds:

“Let’s play a game,” Father said. Father suggested playing a game.

Tips for journalists: 
• Some newspapers do not use the sequence of tenses. They would argue that the opinion 

expressed to a reporter on a given day continues to exist. 
• 
e.g. She said that she thinks the war is immoral.

However, the majority of quality papers including The Daily Telegraph, The Guardian, insist that 
their reporters should necessarily follow the sequence of tenses when reporting someone’s words. 

• Documents, which continue to exist after a reporter reads them, should be cited in the 
present tense, and when possible, the use of imprecise ‘said’ should be avoided. 

• 
e.g. Court records show that Smith had been arrested twice. 

• If the tag comes before the reported speech (e.g. He said), you can use both a colon (:) 
or a comma (,).
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APPLYING

Task 11a Rewrite the sentences as indirect speech. 

1. He said, “In Japan paper-folding was valued for its decorative function.”
2. The personal assistant said: “I failed to reach Mr Bounty yesterday.” 
3. The manager said: “If the situation goes on like this, we will lose the consumers’ 

confidence forever.” 
4. He added, “We need to realise that religion has to be a personal choice.”
5.  “I watched a documentary about dolphins on TV yesterday,” said John. 
6. The Secretary General said: “We are here today to reach consensus.” 
7. Last week the editor-in-chief said: “We will meet our new photo editor tomorrow.” 
8.  “Why are you reading this magazine?” he was curious to know.
9. “Is Prague the capital of the Czech Republic?” she wanted to know.
10. “Please, get in touch with them today,” he asked me.
11. “Don’t leave your luggage unattended,” the police officer warned me.

Task 11b Find examples of indirect speech in newspaper articles. Is there any shift in the 
tense of the verbs, or the adverbs of time and place?

Task 11c Select an extract from an interview of your choice and rewrite it as reported 
speech.

EXPLORING THE GENRE (3): PROFILES

Task 12a Read the text and do the post-reading tasks.

PROFILES

A “profile feature” is a newspaper article that explores the background and character of a 
particular person (or group). The focus should be on a news angle or a single aspect of the 
subject’s personal or professional life. The article should begin with the reason the subject 
is newsworthy at this time and should be based (not exclusively) on an extensive interview 
with the subject.

Biographical material is important, but should not be overemphasized: the biography is 
the background to the news. Readers should be allowed to better understand the subject by 
seeing this person in the context of his or her interests and career, educational and family 
background. [...]

When reporting a profile feature article, observe your surroundings carefully. Pay attention 
to your subject’s habits and mannerisms. Subtle clues like posture, tone of voice and word 
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choice can all when presented to readers, contribute to a fuller and more accurate presentation 
of the interview subject.

When interviewing, encourage your subject to open up and express significant thoughts, 
feelings or opinions. Do so by asking open-ended questions that are well-planned. Make 
sure to research the subject of your profile before beginning your interview. This will help 
you to maintain focus during the conversation and to ask questions that will elicit compelling 
responses.

The article should open with the subject’s connection to the news event and should deal 
later with birth, family, education, career and hobbies unless one of those happens to be the 
focus of the story.

Interview at least five other people, representing a variety of perspectives, about the subject 
of your profile. Ask them for telling anecdotes. You don’t have to quote, or even mention, 
all of these people in your article. But each may provide you with information that will help 
you ask better questions of your profile subject, or of the next person you interview.

Profile features should include the major elements of hard news stories, but should also 
provide readers with details to help to capture the essence of the person you are profiling. 
Contextual information should clearly show readers why the profile subject you have chosen 
is relevant and interesting. [...]

Since features are typically reported and written over a much longer period of time than 
event-driven news, they should be carefully researched and supported with as much 
background material as possible. Check the library, the Internet and experts for previous 
news coverage and references to key information.

Profile feature leads are often more creative than news leads. They don’t always need to 
contain the standard “five W’s (and H)”. (These elements should, however, be aggregated 
somewhere in your article in what has come to be known as a “nut graf”, the paragraph that 
clearly explains to readers who your profile is about and why this person is interesting.) A 
profile feature lede can take one of many forms. One is a ‘delayed lede’, in which a person 
is introduced before his or her relevance is revealed. An example:

As a young girl growing up on the South Side of Chicago, Mae C. Jemison watched telecasts 
of the Gemini and Apollo space flights and knew that that was her destiny. No matter that 
all the astronauts were male and white and that she was female and black. She simply knew 
she would be a space traveller.

Now a 35-year-old doctor and engineer, Dr. Jemison has realized her dream, launching into 
orbit yesterday as one of the shuttle Endeavor’s seven-member crew. In the process, she has 
become the first African-American woman to go into space. ...
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When structuring your story, don’t feel tied to the “inverted pyramid” style of writing, 
in which the most important information is placed in the first paragraph and proceeds 
retrogressively from there. Consider weaving background material with details and quotes, 
and when choosing an order in which to present your information, move thematically rather 
than chronologically.

Don’t end your article with a conclusion. Consider saving a particularly resonant quote for 
the last sentence. This way your article will end with a voice the reader may be left hearing 
long after he or she has finished your story. [...]
(https://archive.nytimes.com/www.nytimes.com/learning/students/writing/voices.html)

CHECK YOURSELF

Task 12b Complete the following sentences:

1. A ‘profile feature’ is a newspaper article that …
2. The focus should be on a news angle or a single aspect of …
3. The article should begin with the reason …
4. A profile should be based on …
5. The subject should be seen in the context of …
6. Pay attention to the subject’s …
7. Subtle clues like ... can contribute to a …
8. Ask questions that will …
9. Encourage your subject to …
10. Contextual information should …

Task 12c All statements below are false. Correct them. 

1. Profiles should focus on biographical information.
________________________________________________________________________

2. The lead of the profile should follow the inverted pyramid style.
________________________________________________________________________

3. There can’t be a nut graph in profiles.
________________________________________________________________________

4. The information in profiles should be presented in a chronological order.
________________________________________________________________________

5. There should be a conclusion, in which you sum up the article.
________________________________________________________________________



153

Task 12d Based on tasks 12a, 12b, and 12c, fill in this box:

Main Characteristics of a Profile Features:

Task 12e Do the articles Model Medic (10a) and Born to Dance (13d) display the main 
characteristics of a profile feature?

JOURNALISM SKILLS (5): HOW TO WRITE A PROFILE FEATURE 

Task 13a Read the text and do the post-reading tasks.

1. Know the rules of attribution. You must identify yourself as a reporter before beginning 
any conversation with a source. If you don’t, their comments will not be considered ‘on the 
record’ and, therefore, they will not be usable in your article. A source cannot retroactively 
take their comments «off the record» – so if the source says at the end of an interview, ‘but 
that was all off the record’, that person is out of luck.

2. Ask open questions, be a good listener, and probe for anecdotes. Get a source talking 
by asking questions that begin with ‘how’ or ‘why’. Once the source starts talking, try to 
keep them going by asking follow-up questions like ‘What do you mean by that?’ or ‘Can 
you give me an example?’.

3. Prepare for your interviews.  When interviewing leaders and experts, you should always 
have a basic understanding of the work they have done, which has prompted you to look to 
those people as sources.
Once you’re ready to write:

4. Decide on an approach. Outlining your story is the best way to start. This means 
reviewing your notes, marking the most interesting or articulate quotes, making a list of 
important points, and creating a structure into which you can fit your information. Spend 
extra time on the beginning of your story. Readers will decide whether to proceed based on 
the capacity of your lede to grab their interest.

5. Focus on what’s most compelling. Before you start writing, think through all the 
information you have and all the points you plan to make. What’s surprising? What’s 
important? What’s useful?
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6. Show, don’t tell. It is tempting to describe a room as messy or a person as nice. But 
carefully-observed details and well-chosen verbs make a much stronger impression than 
adjectives.

7. Put your story in context. You must help answer the reader’s biggest question about any 
story: Why should I care?

8. Don’t overuse direct quotes. Sometimes you can best capture a mood with your own 
prose. Think of direct quotes as icing on a cake -- they enhance, but they shouldn’t form the 
substance of your story. The quotes you use must be attributed, always. The reader should 
not have to guess who is talking.

9. Triple-check for accuracy. Spell names correctly. Get grade levels and titles right. Get 
facts right. If you are unsure of something and cannot verify it, leave it out. Before you turn 
in your story, ask yourself these questions: Have I attributed or documented all my facts? 
Are the quotes in my story presented fairly and in context? Am I prepared to publicly defend 
my facts if they are questioned?
(https://archive.nytimes.com/www.nytimes.com/learning/students/writing/voices.html)

CHECK YOURSELF

Task 13b In pairs, ask and answer the following questions:

a. What are the rules of attribution?
b. How should you select quotes for your article?
c. How can you “show, not tell”?
d. How can you “put a story in context”?

Task 13c Fill in this chart:

a. Examples of open questions

b. Examples of follow-up questions

c.  Questions that you should ask yourself 
when choosing quotes for your story

d.  The reader’s biggest question to any 
story
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MENTOR TEXT 4

Task 13d Read the text and do the post-reading tasks.

Born To Dance: Teenage Ballerina Living Her Dream

By Lauren Gilde

The lights shine down and the music surrounds her as she spins across the stage into the arms of 
her partner. The audience roars its approval as the music slows and the curtains begin to close.

It’s the end of just another workday for teenager Chelsea Rittenhouse.

At 18, the Howell resident is the youngest member of the New York Theater Ballet, which 
describes itself as the most widely seen chamber ballet company in the United States. The 
professional group also tours abroad.

“I cherish every moment on stage with the lights in your face, being surrounded by the music, 
performing for an audience and hearing their applause,” Rittenhouse said. “It’s something 
most people will never feel, but it’s one of the best feelings anyone could ever imagine.”

As exciting as it is, it can also be overwhelming.

“It is surprising that I was able to go straight into a company at 18 years old,” she admitted. 
“But it is also more work and more pressure being young because everyone else has so 
much more experience.”

Not that Rittenhouse doesn’t already have plenty of experience.

At age 4, she began dancing at Denise Danielle School of Dance in Brick. Since then, she 
has attended the Academy of Dance Arts in Red Bank, The Central Pennsylvania Youth 
Ballet school and the Fine and Performing Arts Center at Howell High School.

She also has performed with the Company of Dance Arts, a preprofessional ballet company 
in Red Bank, starring as Clara in “The Nutcracker” and playing the lead in “Tangoed”.

“Chelsea was an outstanding student,” said Lisa Twamley, a dance teacher at Howell High 
School’s Fine and Performing Arts Center, where Rittenhouse last year won the rising star 
award. “She demands a lot from herself. She will not accept anything that is not excellent. 
She is very easy to work with, and because she is, you want to work with her.”

Rittenhouse’s success hasn’t been without sacrifices.
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“Sometimes I miss being a regular teenager because, growing up, I missed school dances or 
I’d always be the last one to arrive at parties,” she recalled. “But it was something I had to 
be dedicated to and it wasn’t a chore to me. It just became a part of my life.”

She added, “I always told myself that I wouldn’t be one of those people who had a dream 
and never followed it.”

Last spring, her 14-year commitment paid off. After reading on its Web site that the New 
York Theater Ballet was hosting an open audition in April, she tried out.

“I was hired on the spot the day of call-backs,” she said.

Following her high school graduation in June, Rittenhouse took a two-week intensive 
training course at the Miami City Ballet.

“Every day we would take gyrotonics, which is similar to pilates, a two-hour technique 
class, an hour of pointe or partnering, and an hour-and-a-half of rehearsal for the end of (the 
course) performance,” she said.

From there, it was off to New York to train and rehearse with her new employer six days a week. 
So far, Rittenhouse has performed in front of audiences at the ballet’s studio in Manhattan and 
in Massachusetts at Jacob’s Pillow, America’s first and longest-running dance festival.

Her schedule is about to get a lot more hectic. This month, her troupe is performing “The 
Nutcracker” 25 times.

But Rittenhouse is ready. This is what she’s trained for most of her young life.

“My love for dance keeps me going, even after a hard day or a disappointing one,” she said. 
“I just think about how much I love it, and it’s my dream. And I have never been one to 
quit or, trust me, I would have quit already. Dance is very demanding, and you have to be a 
strong person to take the criticism and hard work.”

Task 13e Analyse the article: Write down your observations regarding its content, 
structure, language, quotes. You can use the guidelines in Task 10b. 

COMPARING GENRE TEXTS

Task 14 Compare Model Medic with Born to Dance. What are the similarities? What 
are the differences? You can use the worksheet in subsection B3 or B4 in Supplementary 
Section B of Unit 4 to answer these questions.
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JOURNALISM SKILLS (6): EVALUATING NON-VERBAL SIGNALS

Task 15a In groups, discuss the following questions:

• What can body language say about a person?
• Is it important to work on your body language? 
• In which professions body language is especially important?

Task 15b Read about non-verbal communication in A2. Underline the key words 
and phrases you will need in order to describe someone’s body language (non-verbal 
communication)

Task 15c Read about the evaluation of non-verbal signals. 

1. EVALUATING NON-VERBAL SIGNALS: BODY LANGUAGE

Eye contact Is eye contact being made? If so, is it overly intense or just right?

Facial expression What is their face showing? Is it masklike and unexpressive, or 
emotionally present and filled with interest?

Tone of voice Does their voice project warmth, confidence, and interest, or is it 
strained and blocked?

Posture and 
gesture

Are their bodies relaxed or stiff and immobile? Are shoulders tense 
and raised, or slightly sloped?

Touch Is there any physical contact? Is it appropriate to the situation? Does 
it make you feel uncomfortable?

Intensity Do they seem flat, cool, and disinterested, or over-the-top and 
melodramatic?

Timing and pace Is there an easy flow of information back and forth? Do non-verbal 
responses come too quickly or too slowly?

Sounds Do you hear sounds that indicate caring or concern?

Task 15d Watch some interviews and put down notes regarding the non-verbal signals of 
the interviewer and interviewee. 

Task 15e Prepare a set of questions to interview your partner. Conduct the interview in 
front of the group, who will take notes about your body language. 



158

2. EVALUATING NON-VERBAL SIGNALS: CLOTHES

Task 15f In groups, discuss the following questions:

• What can clothes say about a person? Bring examples.
• Do your clothes reflect your personality? 
• Which occasions require a certain type of clothes?

Task 15g How important are clothes for the image of a politician? What message can 
clothes send to the audience? Do some research.

Task 15h Watch some TV journalists (anchors, correspondents, TV hosts) at work and put 
down notes about their clothes. 

 Programme Name of the journalist Clothes + accessories

Task 15i What do you know about TV hosts Larry King and Vladimir Pozner?

Task 15j Watch some interviews by Larry King and Vladimir Pozner and write down your ob-
servations regarding their style/strategies of interviewing, body language, and facial expressions.
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LARRY KING
TV programme:

VLADIMIR POZNER
TV programme:

Task 15k What kind of questions are asked? How do the interviewers react to the inter-
viewee’s answers? Write some examples, including backchannel responses. 

NOTA BENE Backchannel responses are the verbal signals given by a listener to indicate 
attention, surprise, interest without the intention of participating equally in the discourse. 
Examples: “Really?”, “Uh-huh”, “Did you?”, “That’s amazing”.

REACTION TO INTERVIEWEES’ ANSWERS

LARRY KING VLADIMIR POZNER

Task 15l What are the similarities and differences between Larry King and Vladimir 
Pozner? Write a passage in your Writing Journal.

Task 15m Watch some other interviewers and report your observations regarding their 
manner of interviewing, the body language and responses.

TOPICAL VIDEO: TIPS FROM EXPERTS 

Task 15n Watch the video at https://predictivemediatraining.com/techniques-controlling-
body-language-media-interviews-presentations/. Take notes and write a summary based 
on your notes.
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GRAMMAR FOCUS: PUNCTUATION IN DIRECT QUOTES

In any paper you write, you may want to include the specific words that someone said. 
Another time, you may want to quote an expert on a subject to provide support for a position 
you have taken. To reflect a person’s words in your paper, you need to:

a. Put quotation marks around the spoken words. 
b. Make reference to the person speaking. 

Rules for punctuation in quotations:
1. Quotation marks go around only the spoken words. 
John said, “Where are you going?” 

2. Quotation marks always go outside of commas and periods. 
Maria replied, “I am going home.” 

3. The reference to the speaker may come at the beginning, in the middle, or at the end 
of a quote. A comma always separates the reference to the speaker from the quote itself. 
“I don’t believe,” said Mark, “that we have met.” 

4. If a quote contains two or more sentences together, the quotation marks are placed 
in front of the first sentence and after the last sentence only. 
Juan said, “I am very tired. I am also hungry and thirsty.”

5. A comma comes after the last word in a quote only if the sentence continues after 
the quote. Otherwise, an end mark is used. 
“You are a good friend,” Julia said. 

6. If the reference to the speaker is in the middle of a quote, the quoted words on both 
sides of the reference are in quotation marks. (See rule 3). 

7. When you change speakers in a paper, you usually begin a new paragraph. 

APPLYING 

Task 16a Add punctuation marks as needed. 

1. Han said Please bring me a glass of Alka-Seltzer. 
2. The trouble with the school said Muriel is the classes. 
3. I know what I’m going to do after my last final whispered Allyson. 
4. Jason admitted I have very oily hair. I wash it twice a day. 
5. That’s a beautiful ring exclaimed Bob Where did you buy it? 
6. No one said Millie is leaving this house. 
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8. Tim said My niece will be on the same bus as your nephew. 
10. Will you please help me with my lab report for botany asked Jessica

Task 16b In the text Born to Dance, choose to transform some indirect quotes into direct 
speech and vice versa. Pay attention to the use of punctuation marks.

WRITING SKILL (2): HOW TO PUT QUOTES INTO THE TEXT

Task 16c In the text below, highlight the direct and indirect quotes, as well as the phrases 
that indicate the speaker. Highlight the conjunctions used to connect parts of reported 
speech. 

Task 16d Highlight the description of Larry Kings’s body language.

Task 16e Highlight the description of Larry King’s clothes. You can watch this interview 
at https://time.com/5932922/larry-king-dies-time-interview/

“I Never Learned Anything by Talking.” 
Larry King on the Art of the Interview and a Shifting Media Landscape

In 2009, TV news legend Larry King sat down with TIME’s Gilbert Cruz to talk about his 
new memoir, My Remarkable Journey, a retrospective on his 50-year broadcasting career, 
and to answer questions submitted by readers about his life and work. King, who died 
on Saturday at the age of 87 in Los Angeles, hosted CNN’s Larry King Live for 25 years 
and became known as an iconic interviewer who would approach his exchanges with 
politicians, celebrities and other newsmakers with an intense curiosity and plainspoken 
demeanour that consistently got his subjects to speak intimately about their lives and 
work.

King opened up about the art of the interview during their discussion, and his comments on 
the future of journalism, his concerns about the dark side of “new media” and the rise of TV 
news hosts with an ideological bent on both sides of the aisle are eerily relevant more than 
a decade later.

Wearing his signature suspenders during his TIME interview, King politely pushed back 
when Cruz posed a question from a reader in Copenhagen, Denmark, who wanted to 
know if King agreed with the perception that sometimes he avoids “asking difficult 
questions.”

“I’m not there to pin someone to the wall. I try to ask perceptive questions, thoughtful 
questions that get at the arrival of what that person is, how they are and what they bring 
forth,” King said. “If I were to begin an interview with Nancy Pelosi and say, ‘Why did 



162

you lie about the torture things you learned?’ …the last thing I will learn is the truth. Of 
course, what am I doing? I’m putting them on the defence, purposefully, to make me look 
good – nothing to do with them…At that point, they’re a prop. Well, to me, the guest is 
not a prop.”

The key to a good broadcast interview, King added, is having a “good interview subject” 
who is “passionate, has the ability to explain what they do very well, who has a sense of 
humour – hopefully self-deprecating – and a little bit of a chip on their shoulder. You got 
those four things – don’t matter President, plumber, architect, singer – you got those four 
things, no one will click off.”

King said he remained unwaveringly passionate about broadcasting starting from age of 
5 when he would imitate announcers he heard on the radio, and he was thoughtful when 
asked about the changing media landscape. When Cruz posed a question submitted by a 
reader in Bloomington, Ill., who asked “Are you at all concerned about the popularity of 
ideologically-charged news programs, programs where the host is someone who injects a lot 
of themselves?” King replied, “I’m not personally concerned because I know that all things 
are cyclical. There’s a wave that comes in, then it goes out. Hopefully the good straight 
interview, in-depth, thoughtful, listening to the answer, the guest counts, will always be 
around.

“So I’m not a fan of the ideologically-based show – right or left – because I don’t learn 
anything. It’s something I learned a long time ago, I never learned a thing when I was 
talking. I never learned a thing when I was talking. So these shows in which the host is on 
90% of the time, the guest 10%, I don’t get it. But, I understand people like it. I wouldn’t 
do it.”

In response to a question from a San Juan reader about the greatest challenge that the media 
faces today, King said “new media.”

“No one can predict tomorrow,” he said. “The technology is ahead of the intellect. In 
the new media, everybody’s a journalist. Everybody Twitters, and they have websites 
and the danger in it is real. When everyone’s a newsman you get a lot of false news, 
overreaction to stories, jumping on stories too quickly, no measuring. And the saddest 
part of it is the decline of the newspaper. I love newspapers.” In fact, King said while 
getting his hair done that day, he ran into newspaper mogul Rupert Murdoch, and 
they talked about their shared love of newspapers: “That’s another generation,” he 
lamented.

The interview covered lighter topics, too. King couldn’t say off-hand how many pairs 
of suspenders he owned, but he guessed around 150 between his home and his offices 
in New York and Washington, D.C. Suspender buttons had been sewn into every pair 
of pants he bought, even jeans. And while he hesitated when asked what he would do 
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if he wasn’t an anchor at CNN, the baseball fan guessed he would volunteer to work 
for Major League Baseball. And while he said he was very comfortable sitting in the 
anchor chair, he admitted to being very uncomfortable when just sitting around and 
relaxing.

“I’m not a relaxer, no no no no,” King laughed. “Relax is not in my nomenclature. I’m not 
a good sitter-arounder, if that’s a term. It doesn’t suit me.”

EXPLORING THE GENRE (4): LONG READS

LONG READS

• Are you a fan of long reads?
• In what way do long reads differ from other journalistic genres? 
• What do you know about storytelling? 
• How can one improve their storytelling skills?

YOUR RESEARCH 

Task 17a Choose a long read to present to class https://longreads.com/category/profiles-interviews/
page/10/. Comment on the content, structure, focus, length, pace, author’s intent, headline, style.

JOURNALISTIC TASK

Task 17b Your editor gives you the assignment to write an article based on a Q and A 
interview in a newspaper/magazine. Choose an interview, transform it into a narrative 
consisting of the right balance of direct and indirect speech. Add your own thoughts, 
opinion or/and research. Use the sentence patterns you highlighted in 16c to weave the 
text. Think of a proper headline and a resonant quote at the end.

DISCUSSION POINTS

Task 18 Have a whole-class discussion of the following questions:

• Why do you think there is such a high demand for gossip magazines and gossip TV programmes? 
• Do you think it’s moral to sell your private life to the media? 
• Do you approve of people who become famous by appearing again and again in the media?
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 YOUR WRITING: AN INTERVIEW-BASED ARTICLE

DRAFTING AND EDITING 

Choose the type of an interview-based article you are going to write. Prepare a checklist (see 
subsection B4 of Supplementary Section B of Unit 2).
In drafting and revising your article, keep asking yourself two questions:

• What do my readers need to know?
• What do I want my readers to think?
• 

PERSONALISING: 
Prepare to discuss the following points with your groupmates:

a) your idea(s) of writing an interview-based article 
b) the steps you need to take to collect the material for your article
c) the resources you are going to use 
d) the structure of your article

1. FIRST DRAFT

Based on what you have learnt about the genre text, produce the first draft of your article. 
Take into account:

• the content, structure, language and style typical for the genre
• topical vocabulary and contextual grammar structures
• the tips from experts 

2. SECOND DRAFT

SELF-EDITING:
• Read your first draft from the beginning to the end to check its internal logic and 

coherence. Pay attention to proper paragraphing, transitions, text and sentence 
connectors. 

• Proofread your work: revise your text to make sure it is accurate in vocabulary, gram-
mar, and punctuation. 

• Make sure the text is in conformity with the requirements and norms listed in the Style 
Guidebook (see subsection A3 of Supplementary Section A of Unit 2). 

• Produce the second draft.

3. THIRD DRAFT

PEER REVIEW:
• Swap the second draft of your article with your groupmate to edit each other’s work. 
• Use the Peer Review Sheet in subsection B5 or B6 of Supplementary Section B of 

Unit 2 for evaluation and feedback.
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• Based on the peer review, produce the third draft of your article. 
• Send the draft to your teacher for grading and feedback.

4. CLEAN COPY

TEACHER’S FEEDBACK:
Analyse the feedback from the teacher and introduce necessary changes to your draft. Pro-
duce a clean copy of your article.

TEAMWORK
Compile your interview-based articles into one online project on Tilda, Lucidpress, Read-
ymag, Flipsnack or any other platform of your choice. 

-----------------------------------
FURTHER RESOURCES

• An example of Storytelling + Q and A, a mixed type of interview-based articles: 
• https://www.gq.com/story/taylor-swift-gq-cover-story
• Taylor Swift on “Bad Blood,” Kanye West, and How People Interpret Her Lyrics
• https://www.cosmopolitan.com/entertainment/celebs/a23069246/miss-michigan-emily-

sioma-america-flint-water-interview/
• Watch Roman Holidays at https://ok.ru/video/946356619801
• Four Principles of Interviews http://www.columbia.edu/itc/journalism/isaacs/edit/

MencherIntv1.html 
• Interview Magazine https://www.interviewmagazine.com/ 

Unit Links for Print Edition

• Ten Outstanding Short Stories to Read in 20-21
• https://longreads.com/2021/01/11/ten-outstanding-short-stories-to-read-in-2021/
• Eleven Secrets to Writing Effective Character Descriptions
• https://www.writersdigest.com/write-better-fiction/11-secrets-to-writing-effective-

character-description
• Techniques for Controlling Body Language in Media 
• https://predictivemediatraining.com/techniques-controlling-body-language-media-

interviews-presentations/ 
• Pryanka Chopra’s Interview with Forbes https://www.youtube.com/watch?v=I6U 

969MGbQ8 
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SUPPLEMENTARY MATERIALS FOR UNIT 4

SUPPLEMENTARY SECTION A: ADDITIONAL TEXTS

A1

PAIR WORK

Text 1

(!) In this text, structures with modal verbs are underlined for grammar reference.

TAKING INTERVIEWS

Whatever news story you are researching, there will be a person or some people who know 
what you need to know, or who have relevant opinions. Your job is to find these people, and 
then ask them what you want to know. 

Speaking and listening
An interview is just a conversation, although it is a particular kind of conversation. As in 
any conversation, you and the person you are talking to will both be involved in speaking 
and listening. Think, though, about which is more important to you - to speak or to listen?

Of course, you will have to speak, to put your questions and explain what you want to 
know. But the purpose of the interview is to hear what the other person has to say. The most 
important part of the interview is for you to listen to what the person has to say, and to make 
sure that you understand what they are saying.

To make sure that you understand, it may be necessary to ask further questions to clarify what 
has already been said. For example, you might ask: ‘Did you say that the building would cost 
$725,000?’ or ‘Did you mean that the members of the committee would all be sacked?’ Don’t 
interrupt, though. Let the person finish speaking first, and make notes of what you don’t fully 
understand. You can ask questions for clarification when it is your turn to speak.

Making friends
Everybody talks more freely when they are relaxed and like the person they are talking to. If you want 
to get the best out of an interview, it is up to you to make sure that your interviewee feels this way.

For a start, you can try to arrange the interview in an informal setting - over a beer or a meal, 
in a club, under a tree. Otherwise, interview the person on their own territory - their office or 
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home rather than the newspaper office. This will help them to feel at ease.
It is a good idea to start any interview with friendly questions, even if they are not necessary 
for the story you wish to write. It will help you to make friends with the interviewee. You 
should always look and sound interested in the answers you receive, too. If the interviewee 
once feels that you are not listening, they will stop bothering to answer your questions.

Save your nasty questions until last. You may have to ask a trade union leader why he has 
called a strike without consulting his members, or a managing director why he has sacked 
25 people and thrown them out of their homes. If you think that the interviewee will not be 
happy with the question, make sure you have asked everything else first. Then you can ask 
the difficult question - if he gets angry and tells you to leave, you have lost nothing; if he 
gives you an answer, you have a good story.

Visualising
One of the most important skills in interviewing is the skill of visualising.

As the person you are interviewing gives you more pieces of information, you need to add 
them to the picture you have in your mind.

Can you now visualise the whole story? Could you answer any questions about this story if 
it was put to you - Who? What? Where? When? and especially Why? and How? Be aware 
of the gaps in your picture. Ask the questions which will give you the information to fill 
those gaps.

Some journalists write down all their questions before they begin an interview. This is not 
a good idea. You may write down a few very important questions in advance; but the next 
question you ask each time will depend on the answer you received to the question before.

Sometimes your interviewee will speak in reply to your question, but not answer it. This 
may be accidental if they did not understand your question or lost their train of thought; or 
it may be deliberate if they do not want to answer the question, but do not want to say so.

Either way, if you ever ask a question and do not receive an answer, you should ask the 
question again. This does not have to be rude. You may say: ‘Thank you, Minister, but I’m 
not sure that I heard the answer to my question. I was asking you whether you agree with 
the World Bank recommendations.’

Be polite but persistent. If the interviewee does not want to answer a question, make them 
say so. You can then thank them, move on to the next question ... and include in your story 
that they declined to answer this question.

Recording
However good you may think your memory is, you must keep a record of what you are told. 
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An hour later, after a lot more talk and a journey back to the office and a chat with the chief 
of staff on your way to your desk, your memory of what was actually said will be unclear.

You may record an interview on your telephone. The advantage is that you record the 
interview accurately, without having to worry about note-taking, and can concentrate on 
what the person is saying. The disadvantage is that, after the interview, you may have to 
play the whole recording again, sorting out what you want to use and what you don’t want. 
This takes a lot of time.

Note-taking
The alternative is to make notes in a notebook. This can best be done by using shorthand so 
that you note the speaker’s exact words while he or she is speaking them. You can then use 
them as a quote later if you wish.

The advantage of such notes is that you do not bother to take a note of stuff which is boring 
or irrelevant, and which you know you will not use. Notes are selective and save time later.

For newspaper journalists, this is the best method. However, you will need a shorthand of 
at least 80 words per minute, and preferably 100 words per minute, if you are to use this 
method effectively.

For court reporting, this is often the only method of recording which is allowed.

Text 2

THE INTERVIEW FORMULA

Every interview is different, depending on the person you are interviewing and what you 
are talking about. All the same, there is a formula which you can apply to every interview, 
which will help you to get the best out of it.

Preparation
Before any interview, you need to do some preparation. Talk to your colleagues and find 
out whatever they know about your interviewee and the background to the story. Get the 
cuttings out of the library and read what has been published before.

Check on the sort of story that is wanted - is it a hard news story, a background story, or a 
personality profile? Then make a list of the things which you need to know so that you can 
ask the right questions.

Finally, make yourself look neat and tidy. Whether you dress formally or informally depends 
upon who you are going to interview, but you should always look clean and you should 
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never look scruffy.
Politeness
Nobody is obliged to be interviewed by a journalist, so be grateful and be polite. At the 
start of every interview, introduce yourself in a clear confident voice – ‘Good afternoon, Mr 
Wing, I’m Tom Swift of the London Courier. Thank you for agreeing to see me.’

Don’t be in too much of a hurry to get down to business. Take a minute or two for appropriate 
small talk. You might ask about his health and his family and how he is settling into his 
job; this will indicate that you care about him as an individual and will help to establish 
a rapport. Don’t overdo it, though. Remember that he may be a busy man and have better 
things to do than discuss his family with a total stranger!

Open questions
It may be that you know most of the details of a story, and only need two or three details 
from an interview. In that case, you can get straight to the point. More usually, however, you 
will have only a sketchy idea of the story. In this case, the ideal first question is something 
like: ‘What actually happened?’ or ‘Could you tell me about..?’ This will give you the broad 
outlines of the story.

Avoid asking questions with a yes/no answer especially if you want a recorded interview 
for radio; it makes very dull listening to hear long questions from the journalist and 
one-word answers from the interviewee. Ask questions which invite details, not 
agreement or disagreement. Remember, you want to spend most of your time listening, 
not speaking.

Recap
To ‘recap’ is short for ‘recapitulate’. This means to go back over your notes before you 
let the interview end. Read them through, see if they make sense and check that no 
details you need are missing. Don’t do all this in silence, though, or your interviewee 
will think you have finished. Keep talking, while most of your mind is on your notes. 
When you come across names, check the spelling; when there are figures, check that 
you have them right.

Finally, tell your interviewee what you understand the story to be. This will take time, as you 
tell back to the interviewee in an orderly form all that he has told you in bits and pieces. If 
you have got it wrong in any respect, you may be sure that they will stop you and put it right.

The final question
We are all human and fallible, so you may forget to ask something important in an interview. 
Or there may be something which you could not know about, which will make a good story.

For these reasons, when you have asked everything that you think you need to know, there 
is one more question to ask: ‘Is there anything else I should know?’
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Before you go
You may find that you get back to your desk after an interview, start to write the story and 
then realise that you did not ask an important question. You then have to telephone your 
interviewee and put the question.

Before you leave the interview, therefore, check that you have their phone number and 
check that they will be available on that phone number for the next hour or two, ‘in case 
there are any other questions’. 

Leave your business card, if you have one, or otherwise a written note of your name, 
company and phone number, so that the interviewee can phone you if a thought occurs to 
them after you have gone.

If you think the story needs a photograph, check whether the interviewee will be available 
to have a picture taken, and if so when would be convenient.

Finally, say ‘thank you’, shake the interviewee’s hand (or whatever is usual in your culture) and 
part as friends - you may well need another interview from the same person at some future date.

A2

NON-VERBAL COMMUNICATION

Facial expressions
The human face is extremely expressive, able to express countless emotions without saying a word. 
And unlike some forms of nonverbal communication, facial expressions are universal. The facial 
expressions for happiness, sadness, anger, surprise, fear, and disgust are the same across cultures.

Body movements and posture
Consider how your perceptions of people are affected by the way they sit, walk, stand 
up, or hold their heads. The way you move and carry yourself communicates a wealth of 
information to the world. This type of nonverbal communication includes your posture, 
bearing, stance, and subtle movements.

Gestures
Gestures are woven into the fabric of our daily lives. We wave, point, beckon, and use 
our hands when we’re arguing or speaking animatedly – expressing ourselves with 
gestures often without thinking. However, the meaning of gestures can be very different 
across cultures and regions, so it’s important to be careful to avoid misinterpretation.

Eye contact
Since the visual sense is dominant for most people, eye contact is an especially important 
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type of nonverbal communication. The way you look at someone can communicate many 
things, including interest, affection, hostility, or attraction. Eye contact is also important in 
maintaining the flow of conversation and gauging the other person’s response.

Touch
We communicate a great deal through touch. Think about the messages given by the 
following: a weak handshake, a timid tap on the shoulder, a warm bear hug, a reassuring 
slap on the back, a patronizing pat on the head, or a controlling grip on your arm.

Space
Have you ever felt uncomfortable during a conversation because the other person was 
standing too close and invading your space? We all have a need for physical space, although 
that need differs depending on the culture, the situation, and the closeness of the relationship. 
You can use physical space to communicate many different nonverbal messages, including 
signals of intimacy and affection, aggression or dominance.

Voice
It’s not just what you say, it’s how you say it. When we speak, other people “read” our 
voices in addition to listening to our words. Things they pay attention to include your timing 
and pace, how loud you speak, your tone and sounds that convey understanding, such as 
“ahh” and “uh-huh”. Think about how someone’s tone of voice, for example, can indicate 
sarcasm, anger, affection, or confidence.

What you can communicate through your body language and nonverbal signals affects how 
others see you, how well they like and respect you, and whether or not they trust you.
Unfortunately, many people send confusing or negative nonverbal signals without even 
knowing it. When this happens, both connection and trust are damaged.

A3

WHEN TO USE QUOTES

Quotes serve many useful purposes in print journalism but they cannot be used everywhere 
in your story. You will make your writing more effective if you obey the following rules.

Never start a news story with a quote
The most important reason for not starting a story with a quote is that a quote itself seldom 
shows the news value of your story. It is your task as a journalist to tell the reader what 
is news. You should tell them what is new, unusual, interesting or significant about the 
information you present. Only when you have told them what is news should you use a 
quote to support your intro.

Beginning with a quote also means that your readers see the quote before they know who 
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has said it. How can they judge the importance of the quote without knowing the speaker?
A quote can often be most effective following straight after a hard news intro. See how 
effective a short quote becomes when it follows a short, sharp intro:
 
 The Minister for Finance, Mr Joe Wau, yesterday attacked laziness in the public service.
“Government employees must get off their backsides and work,” he told a lunchtime meeting 
of senior department heads.

Quotes in features
One of the few places where a journalist can occasionally begin a story with a quote is in 
writing features - and then only in special cases.

The most common use among young journalists is what one might call the sound 
effect quote, where the quotation is used to create an atmosphere for the feature. The 
following introduction to a feature begins with a quote especially to grab the reader’s 
attention:

 “Atten...shun!”
 The drill sergeant’s voice rings out over the new Bomana parade ground.

But be warned, this type of intro cannot be used often as it rapidly loses its impact and 
becomes irritating to the regular reader.

As a rule, do not start stories with quotes until you reach a level of experience when they 
earn their place through artistic merit and not because of their novelty. 

How often should you use quotes?
Although quotes bring a story alive, it is still possible to kill a good story by carelessness, 
particularly over-repetition. It is like smothering a meal with sauce, drowning the taste of 
the meat. Each quote must earn its place in the story. Do not put in strings of quotes simply 
because you have them in your notebook.

Alternate quotes and reported speech, choosing those quotes which are especially strong 
and rewriting in reported speech those which are either too complicated or too long. Just 
because someone said something does not mean that they have expressed themselves well 
or clearly. If the quote is likely to confuse your readers or spoil the rest of the story, turn the 
words into reported speech. As we said earlier, very few people are able to compress ideas 
into sentences better than a good journalist can.
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A4

TYPES OF QUOTES

Partial quotes
Although you may not be able to write fast or make notes in shorthand, you may still have 
notes of particular phrases the speaker used. This is when you might be tempted to use 
partial or incomplete quotes. These are quotes which do not make full sentences.

There is seldom any excuse for using partial quotes, whether it is in an intro or in the main 
body of the story. The main exception is when the words you are quoting are slang, such as 
“dead loss”, “the bee’s knees”, “Star Wars” or “junket”, as in the following example:
 
 The Prime Minister Mr Galea yesterday defended his European tour, saying it was not a “junket.”
“The trip was very successful, particularly in Germany,” he said.

If you do use a partial quote in the intro, you must give the full quote later in the story, 
otherwise, the reader may believe that it is you using slang.

Incomplete quotes are slightly different to partial quotes. Incomplete quotes are full 
sentence quotes with some words left out. They can be used if it is made clear that you have 
omitted some words or phrases without altering the essential meaning of the sentence. 

 “Carelessness ... is the curse of clear writing,” he said.

Scare quotes
Scare quotes are words or short phrases which are placed between quotation marks when 
they really do not belong. Usually, the writer is trying to add stress to the words or to suggest 
something other than their obvious meaning.

A more common use of the scare quotes is to suggest that the word or phrase should not 
be taken at face value. It is often used to suggest disbelief or actual disagreement with the 
words as they are being used. 

Someone who does not believe in global warming might put the phrase in scare quotes to 
signify that disbelief.

 The Opposition Leader, Mr. Tony Abbott, said people should not be alarmed by the threat 
of “global warming”.

The problem with using a scare quote in this way is that it is now unclear whether the 
disbelief is in the mind of Mr. Abbott or the writer of the sentence. Your credibility as a 
journalist depends partly on presenting information clearly and unambiguously for your 
readers, so avoid scare quotes in such circumstances.
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SUPPLEMENTARY SECTION B: WORKSHEETS

B1

INTERVIEW-BASED ARTICLE RESEARCH SHEET 

HEADLINE: _____________________________________________________________
AUTHOR: _______________________________________________________________
PUBLICATION: __________________________________________________________

MY OBSERVATIONS
WHICH PARAGRAPHS/WORDS/
PHRASES ILLUSTRATE YOUR 

OBSERVATION

B2

INTERVIEW-BASED FEATURE RESEARCH SHEET 

Headline: ________________________________________________________________
Author: _________________________________________________________________
Interviewer: _____________________________________________________________
Interviewee: _____________________________________________________________
Source: _________________________________________________________________

Elements Observations Examples

Headline

Deck



175

Subheadings 
(list them)

How many 
paragraphs under 
subheadings?

Opening 
paragraph

Closing 
paragraph

Quotes
(type)

• What’s the author’s intent? ________________________________________________
_____________________________________________________________________

• What’s your takeaway? __________________________________________________
_____________________________________________________________________

B3

Comparing Two or More Texts

Content: In your own words, what is each text saying? 

Text 1 Text 2
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Similarities: How are these texts similar, connected or related? How are they alike, whether 
in terms of subject matter, theme, purpose, tone, etc.? Which specific lines and details echo 
each other or connect? 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Differences: How are the two different – again, in terms of subject matter, theme, purpose, 
tone or anything else? Where do they “disagree”? 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

The Two Texts Together: How does reading the two together makes you see or understand 
things better?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Questions and Reactions: What questions do these texts and their content raise for you? 
What reactions do you have to them, either individually or together?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

B4

COMPARING TWO TEXTS

The first text: _____________________________________________________________
Publication: ______________________________________________________________
Author: __________________________________________________________________
The second text: ___________________________________________________________
Publication: ______________________________________________________________
Author: __________________________________________________________________
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SIMILARITIES 

DIFFERENCES

Similarities Differences

Both A and B….

Like A, B …..

B… . Similarly, A…

Neither ….

 … , too…

Differently from A, B…

Unlike A, B…

A… . In contrast, B …

A…, whereas B …

A …, while B …
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B5

TALKING ABOUT PROBLEMS AND SOLUTIONS

Steps

Measures 

should

must

could 

be taken so as to 

in order to

solve/

overcome/

combat

deal with/

eradicate

Serious attempts to halt/prevent/solve … must be made.

One possible

Another

An alternative

way to solve/overcome

combat/deal with

eradicate

this problem

the problem of

would be

is …

People

Governments

We

should focus their/ 

our attention on ways

to solve/overcome the prob-

lem of…

to improve the situation of…

to reduce the impact of … on 

society

The effect/consequence

outcome/result

of (+noun/-ing) would

might
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SUPPLEMENTARY SECTION C: GRAMMAR

C1

MODAL VERBS

Grammar tip 1:

Modal verbs and their meaning

Meaning
be 

able 
to

can could may might must
have 

to
should shall

ought 
to

will would

ability

possibility

permission

strong 
obligation 

weak 
obligation 

advice

requests

offers/
suggestions

volition or 
wish
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Grammar tip 2: 

Past Present Future

had to 
must

will have to 
have to 

could can will be able to

might may 
might

-

(!) might can express possibility in the present or future.

e.g. Your purse might be in the living room. 
I haven’t decided yet. I might go to Paris or Vienna.

Grammar tip 3: the meaning of some negative forms

negative  form meaning
mustn’t 
don’t have to
needn’t

prohibition
no necessity
no necessity

C2

Types Of Clauses

A clause is a group of words that contains a verb (and usually other components too). A 
clause may form part of a sentence or it may be a complete sentence in itself:

He was eating a bacon sandwich.
She had a long career but she is remembered mainly for one early work.

Main clause
Every sentence contains at least one main clause. The main clause may form part of a compound 
sentence or a complex sentence, but it also makes sense on its own, as in this example:

He was eating a bacon sandwich.

Compound sentences are made up of two or more main clauses linked by a conjunction 
such as and, but, or so, as in the following examples:

I love sport and I’m captain of the local football team.
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Subordinate clause
A subordinate clause depends on the main clause for its meaning. Together with the main 
clause, a subordinate clause forms part of a complex sentence. Here are two examples of 
sentences containing subordinate clauses:

After we had had lunch, we went back to work.
I first saw her in Paris, where I lived in the early nineties.

There are two main types of subordinate clauses: conditional clauses and relative clauses.

Conditional clause
A conditional clause is one that usually begins with ‘if’ or ‘unless’ and describes something 
that is possible or probable:

If it looks like rain a simple shelter can be made out of a plastic sheet.
I’ll be home tomorrow unless the plane’s delayed for hours.

Relative clause
A relative clause is one connected to a main clause by a word such as which, that, whom, 
whose, when, where, or who:

I first saw her in Paris, where I lived in the early nineties.

Adverb clause
Like an adverb, it modifies a verb, an adjective clause, or another adverb clause in the 
sentence. As a modifier, it gives more information about a verb of the main clause in terms 
of time, frequency (i.t. how often), cause and effect relation, and intensity (i.e., to which 
extent.)

It usually uses the following subordinating conjunctions:

Time: when, whenever, since, until, before, after, while, as, by the time, as soon as

Cause and effect: because, since, now that, as long as, so, so that

Contrast: although, even, whereas, while, though
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REVIEWS

Introduction

The purpose of a review is to judge and evaluate something. We judge things every day. For 
example, you have a favourite band or television show, and you like one supermarket more 
than you like another. These are judgements. When you write a review, your job is to state 
your opinion or judgement and support it. You do this by presenting reasons and evidence.

1. Read, watch, or listen to the work more than once
The first time you read or watch something, get an overall sense of the work. Then think 
about its strengths and weaknesses. Read or watch it again to confirm your first impressions. 
This time, take careful notes. Be ready to change your mind if a closer look sends you in a 
different direction.

2. Provide essential information
Tell readers the complete title of the work and the name of its author or creator. Supply 
the publisher, publication date, and other information about when the piece was created 
and where readers or viewers can find it. Check your facts. The details in a review must be 
accurate.

3. Understand your audience
Reviews appear in all sorts of places. You’ll find them in local and national publications, 
online, and also in specialised journals and neighbourhood newsletters. Research the 
places you hope to publish your review in and write accordingly. Think about what you 
need to explain. General readers will need more background information than readers of a 
publication aimed at experts.

4. Take a stand
State your opinion of the work you’re evaluating. Your review can be negative, positive, 
or mixed. Your job is to support that opinion with details and evidence. Even if readers 
disagree with you, they need to see how you reached your conclusions.

5. Explain how you’re judging the work
Decide on your criteria, the standards you’ll use to judge the book, show, or film. You might 
believe a novel is successful when it has characters you care about and a plot that makes 
you want to keep reading. State these criteria so your readers understand what you believe.

6. Introduce evidence to support your criteria
Support your judgments with quotations or descriptions of scenes from the work. Also, 
consult outside sources. Have other critics agreed with your opinion of this work? You may 
want to mention these reviews, too. Always make sure to cite other writers’ work correctly, 
if used.
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7. Know the conventions of the genre
Every type of writing or art has specific elements. A mystery has to have suspense, while 
a romance must have characters you believe would be attracted to one another. Consider 
theme, structure, characters, setting, dialogue, and other relevant factors. Understand these 
conventions and take them into account as part of your criteria.

8. Compare and contrast
Comparison can be a great way to develop your evaluation. Suppose you claim that a film 
has wonderful, original dialogue. Demonstrate this by sharing some dialogue from another 
film that has stiff, wooden, or clichéd dialogue. Use the contrast to prove your point.

9. Do not summarise the entire plot
Books, films, and television shows have beginnings, middles, and endings. People read and 
watch these works in part because they want to know what happens. Let them enjoy their 
stories. Provide a general idea of what happens, but don’t give away important secrets, 
especially the end.
https://www.lexico.com/grammar/top-tips-for-writing-a-review

TIPS FROM EXPERTS 

https://support.google.com/local-guides/answer/2519605?hl=en

Tips for Writing Great Reviews

Writing great reviews will increase the likelihood that your review will get published, and 
helps others discover the places that are just right for them. Here are a few tips:

Be informative and insightful: Be specific and relevant to the place you’re reviewing, 
and describe what other visitors are likely to experience. Highlight what makes the place 
special, and try to share something unique and new. 

Be authentic: Review your own experience, and explain what the place was like and the 
service you received. Try to be as accurate as possible, and include both the positive and 
negative aspects of your visit.

Be respectful: Business owners often use feedback to improve their offerings. Even if you’re 
frustrated, make sure your criticism is constructive. Additionally, please avoid profanity.

Check your spelling and grammar, and avoid excessive capitalisation and punctuation. 
https://support.google.com/local-guides/answer/2519605?hl=en
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UNIT 5

RESTAURANT REVIEWS 

EXPLORING THE GENRE:

• Restaurant review
• Positive restaurant review
• Negative restaurant review

JOURNALISM SKILLS:

• Using sensory details in a narrative 
• How to write recipes professionally
• Expressing criticism

WRITING SKILLS:

• Using specific adjectives in descriptions
• Understanding compare and contrast organisation

MENTOR TEXTS:

• Bangkok: Street Chef in a City That Loves its Food
• A Howlin’ Good Time at Lune
• The Zebra Diner in Need of New Stripes

GRAMMAR:

• Passive voice
• Verbs of senses
• Quantifiers
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UNIT 5

RESTAURANT REVIEWS

THINKING ABOUT THE TOPIC:

• Are you fond of eating out?
• How often and on which occasions do you go to a restaurant?
• Do you have your favourite eating place?
• Which eating places in your city would you recommend tourists to visit?
• Which famous restaurants around the world do you know?

Task 1a In pairs, take 2 minutes to generate a list of vocabulary related to eating out. 
Compare your lists.

Task 1b Can you tell the difference between these places?

• cafeteria
• restaurant
• café
• canteen
• diner
• dive

YOUR RESEARCH 

Task 1c Prepare a 3-minute presentation on one of the world-famous restaurants. Talk about 
the ambience, cuisine, menu, speciality, chef(s), etc. As you listen to your groupmates, fill 
in the chart below. 

Name of the 
restaurant Location Cuisine Menu 

(speciality) Chefs Ambience Other 
details
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BUILDING TOPICAL VOCABULARY 

Task 1d Match the words with their definitions. 

1) cuisine [kwɪˈziːn] a) the skill or activity of preparing and cooking food

2) cookery [ˈkʊkəri]
b) a set of instructions telling you how to prepare and cook food, 
including a list of what food is needed for this

3) recipe [ˈresɪpi] c) connected with cooking or kitchens:

4) culinary [ˈkʌlɪnəri] d) a style of cooking

5) cook (n) e) someone who prepares and cooks food

Task 1e Choose an appropriate word from the above chart to complete the following sentences:

a. They were impressed by the ___________ delights of Beijing.
b. For real South Asian food, just follow these __________.
c. Have you bought the new ____________ book by celebrity chef Jamie Oliver?
d. My ____________ skills are limited to boiling water.
e. Do you know a good ___________ for pancakes?
f. I prefer the Mediterranean __________.
g. She’s a wonderful ____________.
h. I have taken up ____________ classes.
i. Today, though, haute __________ is back in fashion.

DICTIONARY WORK

Task 1f Use a dictionary to find out the difference between these nouns:

a) cook and cooker
b) kitchen and cuisine
c) receipt and recipe

Task 1g Use a Thesaurus Dictionary to write down some synonyms of:

a) eat
b) cook (v)
c) drink
d) decorate
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Task 1h Use a Collocations Dictionary to find out some collocations with these words:

Word Adjectives Verbs Phrases Prepositions

cuisine

food 

recipe

MENTOR TEXT (1) 

Task 2a Read the text and do the post-reading tasks.

Bangkok: Street Chef in a City That Loves its Food

By Thomas Fuller, International Herald Tribune

The world’s great cities often lay claims to culinary 
excellence, but perhaps in no other place are the aro-
mas and sights of food so ever-present, the residents so 
preoccupied with their next meal and casual conversa-
tions so frequently devoted to eating as in this massive, 
sweaty metropolis.

There are at least 43,000 street food vendors in Bangkok, the municipal government says, 
a legion of operators of food carts crammed into every available nook of urban real estate. 
Among them is Sompong Seetha, who for eight years has risen well before dawn to make 
his popular rendition of chicken rice, the specialty from the Chinese island of Hainan that 
combines tender boiled chicken with a spicy, ginger-laced soy sauce, served on a bed of rice 
and accompanied by a small bowl of broth. [...]

“This is the only thing I know how to cook,” Sompong said one day about 5 a.m., as he 
shovelled coals onto the lid of a giant cooking pot to steam rice.

Street stalls are the testing ground for Thai cooks, a Darwinian competition to win the hearts 
and sate the appetites of Bangkok’s hungry - and often picky - 10 million or so residents.
Sompong, 38, was trained to be a sticky-rice farmer in northeast Thailand, a life he left 
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behind because it was not lucrative enough. Today, the serpentine concrete alleyways of 
central Bangkok are his adopted home.

Bangkok alternately loves and hates its food vendors. The city government banned them 
from certain areas because they clog traffic, block sidewalks and encourage cockroaches and 
vermin to multiply in the putrid sewers that food vendors use for trash disposal. One recent 
article in The Nation, a Bangkok daily, described street vendors as “parasitic elements” 
whose presence spawns ‘organized beggars, street-children gangs and hooligans who are 
responsible for many of the petty crimes in the city centre.” [...]

But it is difficult to imagine Bangkok without its vendors. Sompong’s loyal customers 
flock to his stall like hungry children to their school cafeteria, an apt analogy because food 
vendors are known in Thai as mae kha or phaw kha, which translate roughly as mother 
trader or father trader.

Customers at Sompong’s stall are served quickly, but this is not an anonymous fast-food 
experience. Although taciturn, Sompong connects with his clientele much more than the bored, 
pimply teenagers who stand behind counters at air-conditioned hamburger franchises do.

Sompong remembers his customers’ preferences: dark meat or white. Some women forego 
the skin because they feel it is too fattening, he said. When he has not seen a customer in a 
while, he asks why.

Feeding his hundreds of loyal customers involves midnight trips to sprawling night markets, 
predawn deliveries, the clack-clack-clack of early morning vegetable chopping and the 
mixing and stirring of what Sompong calls his “secret sauce”.

The near miracle of the process is that, for all the hustle and hard work, customers at his stall 
pay 30 baht, or 75 cents, for a full plate of chicken rice - cheap even by Bangkok standards.

Inexpensive but delicious street food fits into the mosaic of Bangkok’s luxuries. To foreign 
tourists and wealthy Thais, this city represents cheap modernity: skyscrapers and swank 
hotels. Bangkok is the city of the hourlong, $5 foot massage; the $2 air-conditioned taxi ride 
across town; and the $7 golf caddy, tip included.

But all of this would not be possible without the razor-thin profit margins and long hours of 
Bangkok’s service class, a stream of workers who, like Sompong, hail from Thailand’s vast 
and generally poor hinterland.

When Sompong left behind his family’s small rice farm nine years ago, he arrived at 
Bangkok’s main train station without any idea of what job he would get. He worked for a 
year at a beef-noodle shop, earning the equivalent of $2.50 a day. But he wanted to own his 
own stall. So from an Indian loan shark, he borrowed 30,000 baht, which at the time was 
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worth $1,200, and started his chicken-rice business. Slowly he built up his customer base 
and paid back the loan – at 20 per cent interest.

Rising at 3 every morning and working through the stillness of the Bangkok night is a lonely 
job. Even after the arrival of his assistant, Wilawan Kopaiaew, whom he pays $7.50 a day, 
there are so many tasks at hand – cleaning the chickens, steaming the rice, making the sauce, 
unfolding the tables – that the two exchange barely any words.

In the hierarchy of Bangkok food vendors, Sompong is a middling player. He leads a relatively 
comfortable life, earning about $17 a day, jogging every evening in nearby Lumpini Park, 
going to the movies occasionally.

Sompong’s goals are more modest. He would like to open a massage shop one day, but he 
will need to serve many more plates of chicken rice to meet that goal. His life savings, he 
said, is the equivalent of $2,000.

Task 2b Scan the article for descriptions of the following features of Bangkok’s ‘cityscape’:

• fast-food restaurants
• Thai street food
• street vendors

Task 2c From the text in Task 2a, write out words/phrases related to eating experience: 

Culinary excellence, meal, food vendor

Task 2d Match the verbs with nouns. There can be more than one option.

1) steam a) salad
2) chop b) food 
3) make c) broth
4) clean d) vegetables
5) stir e) rice
6) mix f) orange
7) serve g) chickens
8) peel h) sauce



190

Task 2e Complete the summary with words from this box:

aroma / culinary / forego / hierarchy / legion / lucrative / metropolis / middling 
mosaic / preferences / preoccupied / rendition / sate / sprawling / serpentine / taciturn

Bangkok is a large 1) ______________in Thailand known for its 2) ______________ delights 
such as curries, noodles and seafood dishes. In this colourful 3)________________ of various 
street vendors is Sompong Seetha. Sompong considers himself a 4) ________________ 
individual but his customers would disagree. They find him friendly and attentive. They buy 
his rice dish in order to 5) _______________ their appetites and to connect with someone in 
this 6) _____________ city with narrow, twisting 7) _______________. Even if you never 
converse with him, the 8) ________________ will reel you in with one sniff. Although not 
on the top of the food vendor 9) ________________, Sompong finds his place in the ranking 
with a 10) ______________ enough business to hire an assistant and lead a good life.

JOURNALISM SKILLS (1): USING SENSORY DETAILS IN A NARRATIVE 

When you describe an event or a personal experience in writing, it is helpful to use sensory 
details to ‘paint a picture’ for the reader. Sensory details describe events in terms of how 
they affect our five senses: sight, hearing, smell, taste and touch. 

Task 3 These words from the article relate to different senses. Group them in the chart below.

aromas
spicy
stillness

sprawling
delicious
tender

ginger-laced
appetite
sweaty

serpentine
sticky
clack-clack-clack

sight

hearing

smell 

taste 

touch 
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GRAMMAR FOCUS: VERBS OF SENSES

Task 4a Study this chart:

look
smell
sound
taste
feel

adjective

You look tired

With that cream, your skin feels really smooth.

When he talked to us, he sounded nervous

look
smell
sound
taste
feel

like + noun

You sound like your mother.

This tastes like chicken.

The new model looks like a futuristic car.

look
smell
sound
taste
feel

 as if
as though + clause 
like (informal)

You sound as if you had a long party.

You look as if you’ve seen a ghost.

I feel as though I can still improve a lot.

You look like you’ve seen a ghost.

APPLYING

Task 4b Fill in the gaps with the right verb (a, b, c or d). For more practice, go to subsection 
C4 of Supplementary Section C of Unit 5. 

1. Your pasta _______ it has been overcooked.
a) looks
b) seems that
c) looks as though
d) look

2. The chicken _______ too tough to chew.
a) tastes
b) feels
c) smells like
d) feels as
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3. It _______ rotten fish.
a) smells as
b) smells like
c) smells as if
d) smells as though

4. It _______ a lava cake, but it _______ some kind of a dry chocolate biscuit. 
a) looked like / tasted
b) looked / tasted like
c) looked as if / tasted as though
d) looked like / tasted as if 

5. It _______ bread but it doesn’t really _______ bread.
a) tastes / looks
b) tastes like / look like 
c) tastes as if / look as if
d) tastes as if / look like

6. This water _______ horrible. It _______ it comes straight from the sewer.
a) tastes / tastes as though
b) tastes like / tastes as if
c) tastes as if / tastes like
d) tastes / tastes

Task 4c In your Writing Journal, write a passage about your eating experience, using the 
above structures.

WRITING SKILLS (1): USING SPECIFIC ADJECTIVES

Specific adjectives strengthen elaboration in writing by creating images for the reader (a 
way to show the reader what you mean). Some general adjectives are overused, such as nice, 
good, bad, hard, loud, and big. Compare the examples:

This is a nice cup of coffee. This is a delicious cup of coffee.

It’s a very big tree. It’s a gigantic tree.

For a list of specific adjectives, turn to subsection D1 of Supplementary Section D of Unit 5. 
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APPLYING

Task 4d The following phrases have vague, nondescript adjectives. Replace them with 
specific adjectives.

Example: a great day   a warm, sunny vacation day

a) the pretty leaves   _____________________________ leaves
b) a neat outfit     _____________________________ outfit
c) an interesting movie   _____________________________ movie
d) a nice basket    _____________________________ basket
e) a cool teacher    _____________________________teacher

Task 4e Add specific adjectives to each of the following sentences:

1. I sit on the ……………….. porch and watch the …………………….squirrels.

2. I held on to the ............................. rope.

3. He sat in ………………….. office for two …………………….. hours.

1. The ………………………….. dog bit the …………………………. man.

2. My ................................ brother drives a .......................... car.__

3.  In summer ………………… people flock to the ………………… beaches to relax under 
    the ……………………… sun and the ………………… breeze.

4. The …………………… stranger stood in the middle of the …………………… street.

PAIR WORK

Task 4f Take a passage from a restaurant review of your choice and replace specific 
adjectives with non-descript, ‘boring’ ones. Then exchange your passages, suggesting 
your replacement for the non-specific adjectives. Compare with the original text.

Task 4g Cross out the two adjectives that are not usually used to describe sight.

bright glamorous narrow square
damp golden noisy steep



194

Task 4h Cross out the two adjectives that are not usually used to describe smell.

fragrant red spicy sweaty

friendly smoky strong sweet

Task 4i Cross out the two adjectives that are not usually used to describe taste.

bitter delicious salty dusty

dark fresh sour sweet

Task 4j Cross out the two adjectives that are not usually used to describe touch.

bumpy green rough warm
delicious icy soft wet

Task 4k Match the adjectives with the nouns. Check with the text in Task 2a.

Adjectives Nouns

a) tender boiled a) experience

b) spicy, ginger-laced soy b) margin

c) giant c) sauce

d) razor-thin profit d) chicken

e) anonymous fast-food e) cooking pot 

f) relatively comfortable f) hinterland

g) vast and generally poor g) life

Task 4l Find the following adjectives in the text. What do they describe?

lucrative __________________________
picky ____________________________
serpentine _________________________
anonymous ________________________

taciturn ____________________________
sprawling __________________________
swank _____________________________
middling ___________________________



195

Task 4m Write an adjective from Task 5b to match the appropriate description on the left.

Description Adjectives
1) twisting and turning
2) choosy, difficult to please
3) profitable
4) average, neither at the top nor the bottom
5) very luxurious or posh
6) quiet, not talkative
7) nameless, not special or unique
8) spreading out in all directions

Task 4n Imagine that you are going to write an article describing the ‘cityscape’ where 
you live. What things would you write about? How would you describe them? 

TOPICAL VIDEO: STREET FOOD OF BANGKOK

Task 5a Watch a video on Bangkok’s street food at https://dictionary.cambridge.org/
plus/ . Write down the words related to Bangkok’s street food. Use them to describe your 
impressions of Thai street food.

Task 5b Fill in the gaps in this review with adjectives from the list:

Sweet Place To Be

real/ fresh /simple/ organic/ homemade /sweet /local /clean / limited / remarkable /tidy

The food at Darla’s Snack Shoppe appears 1) _______, but the flavors have 2) ________
depth. Darla’s is known best for its range of fruit pies, including apple, blueberry, rhubarb, 
and peach, and its reputation is well deserved. The fruits are harvested from 3) _________ 
4) ________ farmers, and the pies are served warm with 5) ________ 6) _________ vanilla 
ice cream crafted with 7) ______ vanilla beans. A host of other goodies, including brownies, 
cookies, and candies, line the shelves, offering something for the whole family. The shop 
is both 8) _______ and 9) ________ - despite having 10) __________ space and more 
customers than can fit inside at one time – and all the staff members there greeted my 
companions and me with smiles as warm as the pies they serve there. I would thoroughly 
recommend Darla’s Snack Shoppe to anyone with a 11) ________ tooth. I know I’ll certainly 
be returning soon.
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Task 5c Using the above text, complete the lists: 

a) a range of fruit pies: 
b) a host of other goodies: 

Task 5d What does the phrase ‘have a sweet tooth’ mean? Use an Idioms dictionary to find 
its definition as well as other examples of idioms related to food/eating. 

 

IDIOMS RELATED TO FOOD AND EATING HABITS

GRAMMAR IN CONTEXT: PASSIVE VOICE

For a quick reference on the Passive Voice, turn to subsections C1 and C2 in Supplementary 
Section C of Unit 5.

APPLYING

Task 6a Fill in this chart:

Active Voice Passive Voice
A host of other goodies, including brownies, 
cookies, and candies, line the shelves, 
offering something for the whole family.
All the staff members there greeted my 
companions and me with smiles as warm 
as the pies they serve there.
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The fruits are harvested from local organic 
farmers, and the pies are served warm with 
fresh homemade vanilla ice cream crafted 
with real vanilla beans.

Task 6b In a restaurant review of your choice, replace some active voice structures into 
the passive ones and vice versa.

TOPICAL VIDEO: TIPS FROM EXPERTS

Task 7a Watch Jamie Oliver’s show at https://www.youtube.com/watch?v=wnBHyfMtK5o 
and fill in the worksheet below. Before viewing, find out the meaning of the following 
words/phrases: beef brisket, beef stock, tinned tomatoes, bay leaf.

JAMIE OLIVER’S SUMMER COOKING

Dish 1: Chilli con carne

Ingredients Spices/herbs Instruments/
cutlery

‘Cooking’ 
verbs

Food-related 
adjectives

Dish 2: Guacamole 

Ingredients Spices/herbs Instruments/ 
cutlery

‘Cooking’ 
verbs

Food-related 
adjectives

YOUR RESEARCH

Task 7b Choose a cookery show on TV and analyse it: Fill in the worksheet in subsection 
B2 of Supplementary Section B of Unit 5. 
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JOURNALISM SKILLS (2): HOW TO WRITE RECIPES PROFESSIONALLY

Task 8a Study the recipe below. How is it structured and presented? What kind of lan-
guage is used? Write down some observations in your Writing Journal.

Chocolate chip muffins 
Serves   4-6
Prep time  10 minutes
Cook time  20 minutes
Total time  30 minutes

Ingredients
• 175g self-raising flour
• 50g margarine
• 50g caster sugar
• 2 medium eggs
• 4 tablespoons milk
• 1 teaspoon vanilla extract
• 200g chocolate

Optional 
• sugar (a sprinkling for a crunchy top)

Directions 

Step 1  
Place the flour and caster sugar into a bowl and create a well in the middle for other ingredients. 
Mix the eggs, vanilla extract, milk and margarine and then pour it into the bowl with the dry 
ingredients. 
Mix well until it is lump free and then break the chocolate into small pieces and add them. 

Step 2  
Pour the muffin mixture into a muffin tin filling each mould up to two thirds full.  
Place a block of chocolate into the middle of each muffin. Then sprinkle some sugar over 
the top of each. 

Step 3  
Cook for around 20 minutes in a preheated oven at 200ºC / 390ºF / gas mark 5. After 18 
minutes or so check to see if they are cooked enough. 
Insert a knife into one of the muffins and if no mixture is on the knife then they are cooked! 
Allow to cool for at least 5 minutes before eating. 

NOTA BENE To learn to write recipes like professionals, turn to subsection A5 of 
Supplementary Section A of Unit 5 .
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TEAM WORK 

Task 8b Prepare to share a culinary recipe with your groupmates. Write down the recipe: 
the ingredients and mode of preparation. 

Variation of the task: In groups, make a brochure devoted to a certain cuisine, with each 
of you describing a certain recipe. Include photos/videos.

EXPLORING THE GENRE (1): RESTAURANT REVIEWS

Task 9a Discuss the following questions with your partner:

• Which aspects matter to you when you choose a restaurant?
• Do you read any reviews before visiting a restaurant/café?
• What kind of information do you expect a restaurant review to provide? 

Writing a Restaurant Review

In order to write a good restaurant review, you must include information from each of the 
four following points:

Food: Name the dishes you tried. Comment on the flavour, the presentation, freshness, 
spicing. Did the food arrive hot? Were the portions big enough?

Service: Was the waiter helpful and well-informed? Was the table cleared quickly? Did your 
water, tea, wine arrive when needed? Was your waiter easy to attract to your table? Did you 
get your bill quickly when you were ready to leave?

Ambience: Was the restaurant clean? Was it well-decorated and comfortable? How were the 
other customers? Was there any music? Was it too loud? Were the bathrooms clean?

Other: Was the restaurant better or worse than others like it? Was it a good deal? Is it a good 
place for a birthday or other celebrations? Should you make a reservation? Is it a good place 
for a large group?

YOUR RESEARCH

Task 9b Search English-language sources for examples of restaurant reviews. Which 
of the aspects above do they cover? You can use the worksheet in subsection B1 of 
Supplementary Section B of Unit 5.
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MENTOR TEXT (2): A POSITIVE RESTAURANT REVIEW

Task 9c Read the text and do the post-reading tasks. 

A Howlin’ Good Time at Lune
 
San Francisco has slowly been gaining a reputation 
as a bastion of food innovation. And I don’t doubt 
that for a bit. I have been dining in some of San Fran-
cisco’s best-kept secrets for many years now, and I 
must say it’s quite an experience. This so-called food 
revolution happening in the Bay Area has seen many 
of the country’s best new restaurants sprouting like 
mushrooms in this lush valley. And for those of you 
searching for a culinary experience like no other, look 
no further than Lune.

Nestled amid the lofts and showrooms that pepper the city’s trendy SoMa district, Lune is 
the brainchild of chefs Marcel Petain and James Pham, childhood friends who grew up on 
the French-Vietnamese fusion cuisine they’re bringing to the bay.

The restaurant is located in a rather unassuming converted warehouse that’s quite easy to 
miss. However, the interior will remind visitors of a minimalist, Cast Away-esque tropical 
paradise. The decor allows the simplistic beauty of the food to really shine, though beauty 
isn’t the only thing bringing folks to Lune. The restaurant buzzed with excited energy and 
was comfortably full with seemingly satisfied patrons.

We started with Lune’s famous deconstructed banh mi, which is essentially a salad of pick-
led vegetables, spicy mayo, French baguette croutons (which they make themselves), and 
truly remarkable, perfectly cooked pork served on ladle spoons. My wife and I shared one 
order, which consisted of six full spoons of banh mi goodness. We certainly could have 
shared a second order, though that is more a reflection on the otherworldly taste than the 
portion size.

For the main course, I decided to go with Lune’s nem vit, spring rolls filled with roast duck 
and exquisitely tart green mango. The flavour of the green mango balanced the richness of 
the sinfully tender duck very well. My wife ordered goi cuon, which consisted of marinated 
pork, grilled bacon, ripe mango, and greens wrapped in a rice paper roll. The dish was 
executed perfectly, and the bright colours of the ingredients peeking through the thin rice 
paper made it a feast for the eyes as well as the stomach. I did find it a bit too sweet for my 
liking, but I know a lot of people who would be willing to pay top dollar for a dish like that. 
The servings were big and a bit pricey, but it was well worth it.
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There were a few desserts, but we went with an original Chef Pham creation called Pham 
Fatale: a pandan and dark chocolate lava cake made even richer with the addition of coco-
nut milk. Pandan is a type of leaf used to flavour many sweets, and it has a flavour that will 
be unfamiliar to most of Lune’s patrons. It’s a little grassy and a little nutty, with hints of 
vanilla and a bit of that coveted umami flavour. Paired with bittersweet dark chocolate and 
rich coconut milk, the cake is simply divine.

Though I would love to be selfish and keep Lune all to myself, the work of Chefs Petain 
and Pham is too good to stay hidden for long. There’s no doubt a table at Lune will quickly 
become the hottest reservation in town.

ANALYSING THE MENTOR TEXT

Task 9d Number the paragraphs in the text above. Describe the theme and role of each 
paragraph. Then fill in this worksheet:

STRUCTURE

Parts
Which 

paragraph(s)
Role of the paragraph Typical phrases

Introduction

Body 
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Conclusion

LANGUAGE 

1. Describing ambience:

Décor Atmosphere (including noise level, music, 
other clientele)

2. Describing food 

Names of dishes

Lava cake

Phrases with 
adjectives and nouns

Spicy mayo

Phrases with 
adverbs

exquisitely tart

Of-phrases

hints of vanilla
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3. Metaphors/idiomatic language

To pay top dollar

4. Giving recommendation: 

5. Other: 

Task 9e Complete the transition phrases for different courses.

a. We started with…
b. For the main course…
c. For dessert…

Task 9f Describe an eating experience of yours, using the phrases in point 9f.
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COMPARING GENRE TEXTS

Task 10a Read the restaurant reviews published in The Moscow Times. Compare them 
with the one in Task 4a. Write down your observations regarding the content, structure, 
language and style. You can use the worksheet in subsection B3 or B4 in Supplementary 
Section B of Unit 4.

The Littles - Best Kids Café
KIDS CAFE - RESTAURANT - KIDS BIRTHDAY PARTIES

Thanks to our German friend we found out 
about the best kids cafe in Moscow! It’s lo-
cated near Moscow City, but wherever you 
live, this is worth the drive because you will 
have a wonderful & peaceful morning or af-
ternoon.

The place is very well designed and has a 
calm atmosphere and creative play areas 
surrounding the restaurant. They have love-
ly «nannies» that help look after your chil-
dren, but honestly, this is not even needed as 
the place is perfectly designed so they play 
around you and they’re always in sight. As 
the name suggests, the play areas are most 
suitable for little ones up to 6 years old.

 They have kinetic sand, instruments, a full-
fledged kitchen & market, a race track, a 
truck & excavator area and much more.

 If you’re looking for a fantastic birthday 
party location and you can spare the money, 
this is the place to be.

 The restaurant offers high quality and af-
fordable menu and serves alcohol. The fee 
for the kids during the week is 550RB for 2 
hours and 750RB unlimited.

 Don’t forget to bring a book or some work, 
because you’ll have plenty of time to relax! 

Patara – Cozy & Trendy 
Georgian

GEORGIAN - WINE – TERRACE 

The first time we went to Patara for dinner 
was with a group of friends and this might 
be one of the cosiest and best Georgian res-
taurants in Moscow. Since then we’ve been 
back many times, whether it’s for a roman-
tic dinner or with a group of friends, we just 
love this warm setting

A trendy, industrial but warm brick stone in-
terior, great Georgian food and very friendly 
and good service. They also have a good 
selection of wines that they will be happy 
to advise you. In summer they have a few 
outdoor tables, which is a nice setting at Pa-
triarchy’s Pond.

We suggest you order many dishes to share, 
so you get to taste all of it. And ask the staff 
for their recommendations.
 
Do not forget to look up to the ceiling. 
Made of hanging spoons (yes really!)

Location: Ermolaevsky pereulok 7
Metro: Mayagovskaya
https://www.facebook.com/pataracafe/

Task 10b Add words and phrases from these reviews to your Topical Vocabulary: You can 
refer to them when writing your own restaurant review.
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MENTOR TEXT (3): A NEGATIVE REVIEW

Task 10c Read the text and do the post-reading tasks.

The Zebra Diner in Need of New Stripes

The mark of a good restaurant is not 
necessarily its size, but the quality of 
its food and the generosity of its staff. 
Along that line, some of the finest din-
ing experiences I’ve had throughout my 
career have been in the small diners and 
dives scattered throughout the suburbs of 
Cleveland. Regrettably, Zebra’s Diner is 
not among these gems.

The location of the diner makes it appear promising. The owners were at least wise 
in this regard, having selected a spot with a splendid view of a small man-made lake. 
Furthermore, because the building stands on its own instead of being wedged between 
other storefronts, patrons are granted a full view of the scenery regardless of whether 
they choose to sit at one of the three outdoor tables or one of the two dozen tables set 
up indoors. This is fortunate, considering the fact that as I approached Zebra’s Diner, 
fully intending to take a seat outside, I noticed layers of bird droppings and cigarette ash 
caked onto the tables and chairs. I suppose I should have taken that as an omen, but be-
ing drawn in by the concept of a “Zebra Burger” and curious as to what such a sandwich 
consisted of, I decided to press on.

The seats inside the restaurant were not much better than those outdoors, but dustings 
of crumbs and smears of ketchup stains are at least a little less appalling than animal 
excrement. I seated myself at the cleanest table I could find. Looking around, I only 
noticed two other customers. Since it was lunchtime on a Sunday afternoon, this 
should have been my second warning signal, but I still continued on in my culinary 
adventure.

Fifteen minutes after I sat down, a teenage boy with long, greasy hair finally arrived to take 
my order. I began with the diner’s trademark “Zebra Burger” that had intrigued me enough 
to draw me to the restaurant in the first place. I also ordered a side of onion rings, a side of 
fruit salad, a sweet tea, and a “Sahara Fudge Brownie”, instructing my server to bring my 
dessert out last, after I finished my meal.

After another 25 minutes passed, my food arrived – including my dessert. I had already 
begun to expect as much, especially considering the fact that, in the 40 minutes I had been 
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there thus far, the only other customers I had spotted were the original two patrons I saw 
when I first came. I decided to give the hasty waiter one final chance to redeem himself 
by asking him about what exactly made the “Zebra Burger” so special. The information 
on the menu had been sparse at best and provided me with no clues. My server simply 
shrugged his shoulders and replied, “It’s just a burger,” before shuffling back off to the 
kitchen.

At the very least, I should give him credit for his honesty. The Zebra Burger is, in fact, just 
a burger. A simple hamburger with ketchup, mustard, and pickle. No special “Zebra” sauce 
or other distinguishing features to be found. I will take the blame for my disappointment 
at its ordinariness, though, seeing as how I did not inquire about what the burger consisted 
of in the first place. What I will not take the blame for, however, is the fact that the burger 
was lukewarm and served on stale bread. The onion rings were hot, at least, but otherwise, 
nothing special, and the fruit salad was cold but made of nothing but sour grapes and 
flavourless chunks of out-of-season melon. Humorously, the “Sahara Fudge Brownie” was, 
perhaps, the most honest and straightforward dish of the entire meal, having been about as 
dry as the Sahara Desert itself.

Visiting the “Zebra Diner” was certainly an experience to remember, but one that I never 
hope to repeat and would not wish upon anyone else. If you are tempted by the luscious 
landscape and the intriguing black-and-white-striped storefront, you would be better off 
bringing a camera to the restaurant than your appetite.

Task 10d Analyse the negative review: 

1. Content: 
a) What is the customer dissatisfied with?
b) List the pluses and minuses of the place. 
c) Is this negative review persuasive? What makes you think so?
d) Is the headline effective?

2. Structure:
a) Comment on the opening and closing paragraphs
b) Comment on the opening and the concluding sentences 
c) Where is the thesis (the author’s main idea) expressed?
d) Which paragraphs provide arguments supporting the author’s opinion?
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JOURNALISM SKILLS (3): EXPRESSING CRITICISM

Task 11a Which aspects of the restaurant service are criticised in Task 10c? Specify.

Task 11b Highlight the language used by the author to criticise the restaurant. Fill in this chart: 

Expressing criticism

a) words

b) statements

c) grammatical structures

• Does the author use implicit or explicit structures to express criticism? (See subsection 
A3 of Supplementary Section A of Unit 5)

• Does the author use hedges when expressing criticism? (For a quick reference on hedges, 
turn to subsection A2 of Supplementary Section A of Unit 5).

• Does the author use boosters when expressing an opinion? 

GRAMMAR IN CONTEXT: QUANTIFIERS 

More detailed information about using quantifiers with food can be found at https://www.
grammar-quizzes.com/agree2b.html 

Usage Affirmative Negative Questions
with plural 
countable  
nouns 

a lot of/lots of
plenty of 
a few 
 

a lot of/ lots of 
many 

a lot of/ lots of 
plenty of/many 

some not any 
(no)

any

with uncountable  
nouns 
 

a lot of/ lots of 
plenty of 
a little 

a lot of/ lots of 
much 
 

a lot of/ lots of
plenty of
much 

some not any 
(no)

any
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APPLYING

Task 11c Fill in gaps with suitable quantifiers.

A: I’d like to make satay this evening. What do you think?
B: Sounds good.
A:  OK, well, we need 1)_________ meat. Can you buy 2) ________kilo when you go to 

the supermarket?
B: Sure.
A: And we need 3) ______ onions.
B: There are 4) ______onions in the cupboard. Can we have salad with it? 
A: Good idea. Do we have everything we need?
B: I think so. Oh no, we need 5) ______ tomatoes. There aren’t 6) ______.
A: And we need 7)______olive oil. There isn’t 8) ______ left.
B: OK. Do we need 9) ______ eggs?
A: Not really. There 10) __________ in the fridge.

 GRAMMAR IN CONTEXT: PUNCTUATION MARKS

 You can read about punctuation marks at https://dictionary.cambridge.org/grammar/british-
grammar/punctuation

Task 12a Add punctuation marks to the following paragraphs from restaurant reviews. 
Underline topical vocabulary.

1. Best Brasserie:  Masters & Margaritas
The name is of course a reference to the novel by Mikhail Bulgakov, “The Master and 
Margarita”, as part of it takes place around the nearby Patriarch’s Ponds. The interior looks 
like a workshop from a steampunk film with various mysterious contraptions. The owners 
define “Masters & Margaritas” as a brasserie and a bar. There are plenty of snacks that 
go well with cocktails like fried ricotta with cowberry sauce (350 rubles). But if you are 
looking for a proper meal there are also main dishes like the delicious chicken in the green 
marinade (700 rubles). The cocktail menu focuses on inventive margaritas like a bell pepper 
apricot or even a smoked margarita (from 550 rubles). 

2. Best “New Russian”: Gorynych
Gorynych named after a dragon from Russian fairy tales was one of the most anticipated 
openings and doesn’t disappoint. It is one of the rare collaborations between leading 
Moscow’s restaurateurs the White Rabbit Family (Vladimir Mukhin and Boris Zarkov) on 
one side and Ilya Tutenkov on the other. It’s devoted to so-called “new Russian” cuisine 
traditional dishes with a twist a style of cuisine that is becoming more popular in Moscow. 
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Located on the top floor of the Central market Gorynych is quite spacious, with pseudo-
Russian decorations and an open kitchen where you can see a traditional Russian oven that 
burns real wood. For starters try one of the soups - cold beet soup with sorrel (410 rubles) 
or borscht with pastrami and smoked pear (480 rubles). Or go with a healthy snack like a 
salad made of two types of lettuce and Brussels sprouts 410 (rubles). For the main course, 
we recommend veal cheek with barley and horseradish sauce (690 rubles) or beef ribs with 
cabbage and onion mousse (950 rubles).

3. Best Indian: Dalla Masala 
Dalla Masala is a new Indian restaurant with affordable prices which is still a rarity in 
Moscow. The focus is on mixed rice biryani dishes there are options with chicken (420 
rubles) mutton (550 rubles) or vegetables. Other staple Indian dishes are also available 
like mutton vindaloo (550 rubles) or chicken curry (420 rubles). There are also traditional 
tandoori grill dishes (from 550 rubles) and excellent salads (veg masala salad for 270 
rubles). Chase it with masala chai tea but pass on mango lassi it bears little resemblance to 
the original. 

4. Best Middle Eastern: Taksim
Taksim is not just one restaurant it’s actually a small chain of two Turkish restaurants that 
have opened in the same neighbourhood around the Arbat. The chain also has shops in 
Dubai and Baku. Taksim is named after the famous square in historical Istanbul and offers 
traditional Turkish fare. There are various types of kofta (meatball) and kebab which come 
with mashed potatoes and spinach (from around 600 rubles). There are also several types 
of “Turkish pizza” lahmacun (330 rubles with walnut) as well as a traditional pastry with 
eggplant (330 rubles). 

YOUR RESEARCH

Task 12b From selected restaurant reviews, copy out examples of:

a) headlines
b) opening paragraphs 

• highlight the opening sentence
• highlight the thesis

c) closing paragraphs
• highlight the closing sentence
• highlight the author’s verdict

Task 12c Have a whole-class discussion of Task 12b and share what you have discovered. 
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WRITING SKILLS (2): COMPARE AND CONTRAST ORGANISATION 

UNDERSTANDING COMPARE AND CONTRAST ORGANISATION

Writers compare and contrast information in order to examine the similarities and differ-
ences between two subjects. Comparisons show the subjects’ similarities, while contrasts 
examine their differences. There are many different ways that texts can be organised when 
writers compare and contrast information. You can use a simple T-chart to quickly identify 
and separate the information about the two subjects. 

You can use some adverb clauses to show an idea that contrasts with the main clause. The 
subordinators although and though show contrasting ideas. Whereas and while often sow 
more direct opposition. Notice the comma when the adverb clause comes first.
• Whereas Billie Holiday only sang jazz songs, Jones also sings country and pop songs.
• Although Jones sings country and pop songs, she sings jazz as well.

Transitions showing comparison
A transition is a word or phrase that links two sentences. Transitions usually come at the 
beginning of the second sentence. Use a comma after a transition. The transitions likewise 
and similarly show that two ideas are similar or parallel.
• Billie Holiday has many songs in the Grammy Hall of Fame. Similarly, Norah Jones’s 

first album won eight Grammy Awards.
• Holiday had no musical training and invented her own unique style of singing. Likewise, 

Jones had very little formal training as a singer.

Transitions showing contrast
These transitions show contrast, more direct opposition, or concession. Unlike other transi-
tions, ‘however’, and ‘though’ often come at the beginning, middle, or end of the sentence. 
You usually use a comma or commas to separate transition words from the rest of the sentence.

contrast more direct opposition concession
However 
Though

On the other hand 
In contrast

Nevertheless
Nonetheless
In spite of this
Despite this

APPLYING

Task 13a Choose the right word in the parentheses to complete the following sentences:

1. I mentioned that there is little help provided to disabled young professionals in my 
area. (Similarly/However/Although), Marshall told me there is a significant lack of advice 
available to disabled aspiring journalists. 
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2. The new UK-EU proposal was hailed by both sides. (Though/However/Similarly), the 
proposal may still put the UK at odds with the EU over restrictions on the free movement 
of workers.

3. (Although/In contrast/Nevertheless) the investigation is in its early stages, we will take 
action to protect the public if we uncover evidence that could affect the safety in the park 
or elsewhere.

4. The NGO raised around $60m in aid for psychiatric institutions. Nevertheless/In spite of/
Similarly), the government found $300m for a year-long extension of funding for mental 
health services. 

5. There was a huge fuss over Albert Harper refusing to host the evening show at CBN. 
(Likewise/In contrast/On the other hand), there was huge trouble at ABT when Tharp was 
shifted from the coveted final place in the programme to the less prestigious opening slot.

6. “On my way here, I got soaked through by heavy rain. (In spite of/Nevertheless/Likewise), 
that cannot in any way spoil my pleasure in being here today”.

7. (Despite/Though/However) repeated assurances that the product is safe, many people 
have stopped buying it.

DISCUSSION POINTS

Task 13b In pairs or groups, discuss the following questions:

• Do you think that food prepared at home is always better than food in restaurants? 
• Are food delivery services killing home cooking? 
• Would you eat lab-grown meat? Do you think it’s the future of the meat industry? 

YOUR WRITING: A RESTAURANT REVIEW

DRAFTING AND EDITING 

Visit a restaurant/café and write down your observations. Decide on the type of restaurant 
review you are going to produce. Make a checklist (see subsection B4 of Supplementary 
Section B of Unit 2)

In subsection D2 of Supplementary Section D of Unit 5, you can find a list of words describing 
taste and smell, which you can use in your restaurant review.
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In drafting and revising your article, keep asking yourself two questions:
• What do my readers need to know?
• What do I want my readers to think?

PERSONALISING: 
Prepare to discuss with your groupmates:

a) your idea(s) of writing an article in the given genre 
b) the steps you need to take to collect the material for your article
c) the resources you are going to use 
d) the structure of your article
e) a possible headline

1. FIRST DRAFT

Based on what you have learnt about the genre text, produce the first draft of your article. 
Take into account:

• the content, structure, language and style typical for the genre
• topical vocabulary and contextual grammar structures
• the tips from experts 

2. SECOND DRAFT

SELF-EDITING:
• Read your first draft from the beginning to the end to check its internal logic and 

coherence. Pay attention to proper paragraphing, transitions, text and sentence 
connectors. 

• Proofread your work: revise your text to make sure it is accurate in vocabulary, gram-
mar, and punctuation. 

• Make sure the text is in conformity with the requirements and norms listed in the Style 
Guidebook in subsection A2 of Supplementary Section A of Unit 2.

• Produce the second draft.

3. THIRD DRAFT

PEER REVIEW:
• Swap the second draft of your restaurant review with your groupmate to edit each 

other’s work. 
• Use the Peer Review Sheet in subsection B5 or B6 of Supplementary Section B of 

Unit 2.
• Based on the peer review, produce the third draft of your article. 
• Send the draft to your teacher for grading and feedback.
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4. CLEAN COPY

TEACHER’S FEEDBACK:
Analyse the feedback from the teacher and introduce necessary changes to your draft. 
Produce a clean copy of your article.

TEAMWORK
Compile your restaurant reviews into one online project on Tilda, Lucidpress, Readymag, 
Flipsnack or any other platform of your choice. 

-----------------------------------
FURTHER RESOURCES

• Food reviewing and writing: 
• https://www.youtube.com/watch?v=H6yMD77MOJQ
• https://www.youtube.com/watch?v=dAba3DNToVQ
• Time Out Restaurant Reviews
• https://www.timeout.com/restaurants/restaurant-review-recommendation-guidelines-

how-we-do-it
• Food Writing So Good You Can Taste It
• https://www.writing.ie/resources/food-writing-so-good-you-can-taste-it-dianne-jacob/ 

Unit Links for Print Edition

• Bangkok street food https://www.youtube.com/watch?v=8LPCXSuBHdQ 
• Jamie Oliver’s show https://www.youtube.com/watch?v=wnBHyfMtK5o 
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SUPPLEMENTARY MATERIALS FOR UNIT 5

 SUPPLEMENTARY SECTION A: ADDITIONAL TEXTS

A1

HOW TO WRITE A RECIPE LIKE A PROFESSIONAL

There are two main parts of a recipe, the Ingredient List and the Preparation Method. 

Before the ingredients, comes the title, number of servings and serving size if appropriate. 
Then the ingredient list and the preparation method. If the recipe is adapted from another 
recipe, a credit line is due (“Adapted from Dorie Greenspan’s World Peace Cookies”) below 
the text of the method. 

• List all ingredients in order of use, as described in step-by-step instructions.
• List the most important ingredients first.
• Spell out everything: tablespoons, ounces, etc.
• If the recipe has different elements (a pie, for example has a crust, a filling), break up 

the ingredient list with headings such as “Crust” and “Filling.”
• When several ingredients are used at the same time (in the case of baking, often all 

the dry ingredients are sifted or mixed together at once), list them in descending order 
according to volume. If there is an issue over preparation, list in order, so for example 
if you need the zest and juice of a lemon, list the zest first and then the juice since that 
is the order you will do the preparation.

• Do not use two numerals together. You need to set off the second number in parenthesis. 
This comes up with sizes of packages. For example, “1 (8-ounce) package cream 
cheese.” 

• If an ingredient begins with a letter instead of a number, freshly ground black pepper, 
for example, capitalise the first letter, as in “Freshly ground black pepper.”

• If the preparation of an ingredient is simple, place that technique in the ingredient list, 
as in “2 eggs, beaten” or “1 stick butter, softened.”

• If an ingredient is used more than once in a recipe, list the total amount at the place in 
the ingredient list where it is first used, then add “divided.” In the method part of the 
recipe, indicate the amount used at each step. For example, “1 cup all-purpose flour, 
divided” then in the method “Sift 3/4 cup of the flour with the…” and later “Sprinkle 
the remaining 1/4 cup of flour on top of…”

• Use generic names of ingredients (semi-sweet chocolate chips, not “Tollhouse chips”

The Preparation Method 

• Where helpful, indicate the size of bowls and cookware. For example, “In a large 
mixing bowl….”
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• You do not have to write complete sentences. Be as short and concise as possible. 
• With instructions for the stove-top, indicate the level of heat. For example, “Simmer 

over low heat.”
• State exact or approximate cooking times, with descriptive hints for doneness, if 

appropriate. For example, “Sear 1 minute on each side,” and “Bake for 18-22 minutes, 
or until the crust is light golden brown.”

• As in the ingredient list, if there are different elements to the recipe, as with the crust 
and filling of a pie, separate out each element in the method. Begin with the crust and 
write a header “For the Crust” and give the method. Then do “For the Filling” and 
give filling instructions.

• Separate each step into a different paragraph. If you are mixing dry ingredients in a 
bowl, for example, use one paragraph for all the instructions for that step.

• Finish with serving instructions including how to plate, what temperature to serve, 
how to garnish.

• The last instruction should be regarding storage, if applicable. For a cookie recipe, 
for example, “Cookies will keep at room temperature in an airtight container for 3-4 
days.”

Final note

You must test your recipes to make sure they work, the amounts and serving sizes are 
correct, and that they taste as great as you intend. If you are “testing as you go” make sure 
to take perfect notes. For beginners, and most of us pros, repeat testing and revision are 
needed. It helps to have other people follow your recipes to see if they actually make sense.

A2

HEDGING LANGUAGE

With the help of the special language, called “hedges”, writers can soften their statements to 
avoid criticism for being radical or overconfident. Consider this example:

Children living in poverty do poorly in school.

Do all children living in poverty do poorly in school? Definitely not, and no research can 
collect the data about every child in the world. Also, a socio-economic situation is only 
one of the factors that can determine children’s performance in school. As we can see, the 
original argument can be easily refuted, and as a result readers might question the writer’s 
credibility. To avoid this situation, the sentence could be modified as:

Children living in poverty tend to do poorly in school.

Due to adding the verb tend, a writer acknowledges that this is just a tendency and that there 
are still poor children who are successful in school.
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Some of the ways to soften claims include the use of:

Category Examples Usage in sentences

a) Verbs appear, seem, tend
Although the results seem to sup-
port previous findings,…

b) Modal auxiliaries can, could, may, might
This discrepancy could be attrib-
uted to…

c) Adjectives   
Expressing 
probability

likely, unlikely, probable, 
possible

It is likely that the experimental 
group…

Expressing quantity
some, many, much (also 
expression one of)

Inflation is one of the causes of…

d) Adverbs   

Expressing 
probability

perhaps, possibly, probably, 
apparently, evidently, 
presumably, relatively

The number of patients will 
probably increase…

Expressing frequency
occasionally, sometimes, 
generally, usually, often, 
seldom

Acceptance rates are generally 
high…

e) Expressions 
showing writer’s 
distance

Based on the limited data…, 
according to this preliminary 
study…, in the view of many 
scholars…, according to 
some earlies studies…

In the view of many applied 
linguists, phrasal verbs are 
difficult for language learners to 
master.

The opposite of hedges is “boosters”, the language used to emphasise or strengthen points. 
Boosters are less common but they are used to strengthen the position when writers are 
absolutely committed to their statements. Some examples of boosters include definitely, 
absolutely, certainly, and I firmly believe.

A3

EXPRESSING OPINIONS EXPLICITLY

In informal writing you can use I think and I believe to say what your opinion is. Phrases 
such as in my opinion and in my view can also be used to express your opinions explicitly: 

a. I think that a sense of humour is a very important quality.
b. A partnership can, I believe, be temporary and for a fixed purpose.
c. In my opinion, America continues to set an example for women around the world.
d. The most obvious implication of the single market is, in my view, the abolition of trade 
and customs barriers.
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You can use the phrase according to when talking about someone else’s opinions, but not 
when giving your own. 

According to Freud, our dreams represent our hidden desires.

EXPRESSING OPINION IMPLICITLY

However, you can also express your opinion implicitly. One way is to avoid using the 
pronoun ‘I’ which makes personal opinions and ideas appear to be those of the general 
public. This makes reporting look more objective.

There are other impersonal structures which are presented below: 

1. It is + adjective + to

a. It is reasonable to assume that such changes have significant social and economic effects.
b. It is essential to have good professional advice and to review your insurance cover 
from time to time.

Adjectives frequently used in this structure are appropriate, convenient, difficult, easy, hard, 
important, impossible, interesting, necessary, reasonable, sufficient, useful.

2. It is worth + V-ing

It is worth noting that some writers on business strategy are well aware of this problem.

Verbs frequently used in this structure are asking, considering, emphasising, examining, investigating, 
looking at, mentioning, noting, pointing out, quoting, recalling, remembering, repeating, stressing.

3. It is + adjective +that

It is important that those concerned with post-school education for young people with 
learning difficulties are informed about the context in which they work.

Adjectives frequently used in this structure include: apparent, appropriate, arguable, clear, 
conceivable, crucial, desirable, doubtful, essential, evident, important, inconceivable, 
necessary, notable, noteworthy, obvious, regrettable, remarkable, significant, surprising.

4. It seems/would seem that

c. It seems that education is not even essential to happiness. 
d. It would seem that the date of the invention of the mechanical clock is some time 
between 1280 and 1300.
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5. Comment adverbs. You can also use adverbs as a way of giving your opinion, especially 
when you want to qualify or evaluate the content of your message:

a. Interestingly, virtually all published studies from around the world have reported 
similar findings.
b. Significantly, leading Japanese computer makers have adopted export strategies 
similar in some respects to those of the car industry.
c. There is, surprisingly, still a good deal of uncertainty about whether animals can 
solve problems of this kind.

Frequently used evaluative adverbs include arguably, evidently, interestingly, ironically, 
obviously, remarkably, significantly, surprisingly.

SUPPLEMENTARY SECTION B: WORKSHEETS

B1

RESEARCH SHEET: A RESTAURANT REVIEW

HEADLINE: _____________________________________________________________
AUTHOR: _______________________________________________________________
PUBLICATION: __________________________________________________________
DATE: __________________________________________________________________

STRUCTURE AND CONTENT

PARAGRAPHS ASPECTS COVERED

TOPICAL LANGUAGE 

Ambience Food Service Location Other
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Idiomatic expressions/metaphors/comparisons

Other observations

B2

TV COOKING SHOW ANALYSIS WORKSHEET

1. Type up a summary which will include the following:
• The name of show, chef and network/channel
• All recipes prepared

 
2. Choose one recipe – write down all ingredients and the method of preparation.

3. Discuss the outcome of the recipe including the following:
• Appearance
• Presentation
• Level of skill needed

4. Tick the physical qualities of the television show where applicable:
• Music
• Narration
• Special effects
• Live action
• Background noise/sound effects
• Applause/Laugh track

5. To what extent is the television show realistic? Do the participants have real emotions — 
and a full range of emotions? 
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6. How do the producers attract the audience?

7. If the producer of this program came to you and asked how it could be improved, what 
would you tell them? 

B3

RESTAURANT REVIEWS PEER EVALUATION SHEET
(Give a maximum of 5 points for each aspect)

NAME OF THE AUTHOR: __________________________________________________
HEADLINE OF THE ARTICLE: _____________________________________________
NAME OF THE RESTAURANT/CAFÉ : _______________________________________
NAME OF THE REVIEWER: _______________________________________________

Aspect Mark (1-5) Comments

Headline
 

  
 
 

Structure
 

  
 
 

Style
 

  
 
 

Language
 

  
 
 

Description of 
ambience
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Description of 
food
 

  
 
 

Author’s 
recommendations 
to the readers
 

  

 

SUPPLEMENTARY SECTION C: GRAMMAR

С1

THE PASSIVE VOICE

1. We use the Passive Voice
a) when we wish to focus on a happening which is more important to us than who or what 
caused the happening; 

и) when there is no need to mention the doer (it is unknown, unimportant or obvious)

c) to achieve objectivity and impersonality, when the speakers do not wish to commit 
themselves to actions, opinions or statements.

e.g. Pilot and three passengers were killed in a plane crash.
 The President’s love affair is being broadly discussed. 
The Russian gymnastics team have been awarded gold medals.
A new daycare centre has been opened in the city.
 
2. TIPS FOR JOURNALISTS: 
• The Passive Voice is regarded by journalists as the weaker voice, therefore, whenever 

possible use Active Voice, which is more direct and more vigorous.
• The Passive Voice, however, is often used by copyreaders in headlines. Mind that in this 

case the verb be is omitted: 

e.g. Australia Accused Of Spying On East Timor
Cameron Isolated In EU On Immigration
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• Reporters should use the Passive Voice in sentences in which the person or thing 
receiving the action is more important than the person who is doing the acting. For 
example, the passive voice is suitable in the following lead:

Herbert Noble, “The Cat,” was blown to bits by unidentified gangsters Friday.
The fact that Herbert Noble, who had escaped so many attempts on his life, was finally 
killed, was more important than who killed him. On the other hand, consider this example:
Governor Ferguson shot and wounded a burglar who entered the governor’s mansion 
Friday.
The Active Voice is needed here because the readers are more interested in the governor and 
what he did than in the unidentified burglar.

С2

Grammar tip: the passive verb forms 

Present Simple am/ is/are/ changed

Past Simple was/were changed

Future Simple will be changed

Present Continuous am /is/are being changed

Past Continuous was /were being changed

Present Perfect has /have been changed

Past Perfect had been changed

Future Perfect will have been changed

With modal verbs 

must/ can/ may/ should/ could/ might/ had to/ ought to be changed
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С3

PASSIVE OF REPORTING VERBS

Sometimes when you are reporting what people say or believe, you don’t know, or you don’t 
want to say, who exactly the people are. In this case, you can use an impersonal construction: 

People believe that thousands of birds died. 

1. The same idea can be expressed by using the passive in two different ways: 

a) subject + passive of reporting verb + to-infinitive 

Hundreds of thousands of birds are believed to have died. 

b) It + passive of reporting verb + that + clause 

It is believed that hundreds of thousands of birds died. 

2. Some other reporting verbs that can be used in this way are: calculate, claim, consider, 
discover, estimate, expect, feel, hope, know, prove, report, say, show, think, understand, etc. 

a) With present reference, the passive is followed by the present infinitive: 

People think that Johnson is in Cardiff. 
Johnson is thought to be in Cardiff. 

b) With past reference, the passive is followed by the past infinitive: 

People believe that Johnson left Cardiff last month. 
Johnson is believed to have left Cardiff last month. 

c) Present and past continuous infinitives are also used: 

They think that the forger is living in Florence. 
The forger is thought to be living in Florence. 

People know that the suspect has been dealing with drugs. 
The suspect is known to have been dealing with drugs. 

d) Passive infinitives can also appear: 

People believe that the portrait was painted by Vermeer. 
The portrait is believed to have been painted by Vermeer. 
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С4

Additional exercises on Verbs of Senses

1. Choose the correct option to fill in the gaps.
a) She __________ thrilled to be back home. (looked, looked like, looked as though)
b) Your biceps ___________ you’ve been working out. (feel as, feel as if)
c)  We heard something that _____________ a rat. (sounded like, sounded as if, 

sounded)
d) This cloud ________ an elephant. (looks, looks as if, looks like)
e) You ___________ very mature for your age. (sound, sound as though, sound like)
f) The bread _____________ it has just been baked. (tastes, tastes as if, tastes like)
g)  The dream ________ so real that when I woke up I couldn’t even talk. (felt, felt as 

though, felt like)
h)  This chocolate ______________ a bit sweeter than the other one. (tastes, tastes as 

if, tastes like)
i) His voice ______________ he needed help. (sounded, sounded as, sounded as if)
j) You ____________ you know the answer. (look, look as though, look like)

2. Use the verb in parentheses to complete the sentences in the dialogues below. 

Dialogue 1 (taste)
A: Please, try this cheese. It’s delicious. It ___________ good cured cheese.
B: Yes, this cheese __________ it’s been cured for years.

Dialogue 2 (sound)
A: Your voice__________ very rough. You _________ you were partying until very late 
last night.
B: No, I wasn’t. I think I __________  quite normal.

Dialogue 3 (smell)
A: This room _________ horrible.
B: Yes, it ___________ nobody has opened the windows in years.

Dialogue 4 (feel)
A: This pillow __________ very hard.
B: Yes, it ___________  a rock. It __________your head was on a block or marble.
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SUPPLEMENTARY SECTION D:  TOPICAL VOCABULARY

D1

Sensory Words for Describing Objects

Size/Weight
Bulky
Colossal
Enormous
Gigantic
Huge
Tiny
Immense
Huge
Massive
Minute
Towering
Light

Shape
Broad
Crooked
Curved
Deep
Shallow
Square
Round
Oblong
Tapered
Many sided
Indiscriminate

Colour
Flaming
Dart
Bright
Glowing
Flashing
Dull
Pale
Flickering
Glaring
Dazzling
Radiant
Colourful
Shiny
Multicoloured

Texture
Bumpy
Crinkled
Fluffy
Muddy
Rippling
Shear
Wispy
Cold
Icy
Hot warm
Smooth
Rough
Grainy
Sandy
Moist
Dry
Satiny
Silky
Velvety
Oily
Slippery
Uneven
Jagged
Prickly
Hairy
Shaggy

Cool
Cuddly
Elastic
Tickly
Moist
Damp
Downy
Hard
Slimy
Sharp
Sticky
Soft
Solid
Gooey
Gritty
Dull
Fury
Greasy
Earthy
Lukewarm
Rubbery
Tepid
Slushy
Wet

Sound
Thumping
Squeaking
Tinkling
Ringing
Clanging
Sizzling
Screeching
Hissing
Humming
Rustling
Buzzing
Popping
Splashing
Thudding
Snapping

Odour
Antiseptic
Burning
Clean
Fresh
Fragrant
Medicinal
Musty
Pungent
Putrid
Strong
Sweet
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D2

General Words Describing Smells

Use these words that describe smells when you are setting a scene.

1. aroma – a smell that is strong but pleasant
2. comforting – pleasant aroma
3. delicate – subtle, faint, smell that is not overpowering
4. evocative – a smell that makes you think of something, often something that you expe-

rienced in the past
5. faint – a smell that is not strong
6. fragrance – a sweet or pleasant odour
7. heady – strongly aromatic, pungent, rich, intoxicating, spicy, piquant – not a mild smell
8. heavy – a sweet and strong smell
9. intoxicating – a smell that exhilarates, disorients, or excites
10. laden – a literary word that describes a strong smell
11. odour/odour (US spelling) – a smell
12. odourous – a strong smell
13. odourless – with no smell
14. piquant – stinging, pungent, an aroma that tickles the nose.
15. powerful –  a strong smell
16. scent – a particular smell, especially a pleasant one

Words That Describe Unpleasant Smells

1. sickly – makes you feel sick
2. smelly – an unpleasant smell
3. sour – a taste or smell that is no longer fresh
4. stale – not fresh or pleasant
5. stench  – a very bad smell, especially of decay
6. stinking – an unpleasant smell
7. stuffy – a smell caused by an area with no fresh air in it

Words That Describe Pleasant Smells

1. ambrosial – sweet smelling, fragrant, aromatic
2. aromatic – perfumed, fragrant, scented, sweet smelling, pungent, usually pleasing
3. bouquet – the particular smell of a wine or flower
4. delicious – a pleasant smell
5. fresh – a pleasant, newly made smell that can be clean, clear, cool, crisp, refreshing, 

sweet, warm



6. fragrant – with a pleasant smell
7. perfumed – pleasant to smell because perfume has been added or used, or it has a natural 

perfume
8. rich – a smell that is strong in a pleasant way
9. savoury/savory (US Spelling) – pleasant to  taste – spicy, pungent, flavoursome, and 

aromatic, salty but not sweet
10. scented – a pleasant smell
11. sweet  – a pleasant smell that is sweet
12. tangy – a smell or taste that is strong and bitter in a pleasant way

Words Used to Describe Specific Tastes and Flavours

1. acidic – very sour
2. astringent – an astringent taste is one that is strong and bitter
3. bitter – a strong sharp taste that is not sweet
4. bitter-sweet – tasting bitter and sweet at the same time
5. brackish – has a slight taste of salt and is therefore not pure
6. hot – contains a lot of spices that create a burning feeling in your mouth
7. mature – has been left to develop a pleasant strong flavour
8. mild – does not have a strong taste
9. ripe – has a strong flavour
10. robust – has a lot of flavour
11. savoury – tasting of salt or spices and not sweet
12. seasoned – containing seasonings to improve flavour
13. sharp – has a strong and bitter flavour
14. sour – with a taste like a lemon
15. spicy – has a strong hot flavour
16. sweet-and-sour – contains both sweet and sour flavours
17. syrupy – thick, sweet, and sticky
18. tart – a slightly sour taste
19. unsalted – not flavoured with salt
20. watery – pale, or not strong
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